
Apply for an alarm permit online 
Log into your account at https://aca-prod.accela.com/scottsdale/Default.aspx. 

               
                                                        

1. Click on Licenses – (at the top of the screen) 

• Click I have read and accepted the above terms. 

• Click Continue Application  

                

2. Select - Alarm User Permit Application 

• Click Continue Application 

               

https://aca-prod.accela.com/scottsdale/Default.aspx


Step 1: Location & People > Address & Applicant 

1. Enter the service address by typing the street no. and/or street name, then click “Search” to locate and select 

the correct address. 

                 

2. If your address does not auto-populate, click on your address in the list, then select it by clicking “Select.” (You 

may need to scroll down to see the “Select” button.) 

               

3. Enter Alarm User by clicking Add New  

                                      

             

 

 

 

 



4. Select Individual or Organization from the drop-down menu.  

 
                

5. Enter the alarm user’s information. If you selected “Individual,” enter the first and last name.  If you selected 

“Organization,” enter the DBA/Trade Name and Legal Business Name.  Enter email address.  Then scroll down 

and click “Add Mailing Address.”  

 
 

6. Add Mailing Address and select Save and Close 

a. Enter Address Line 1 

b. City  

c. State  

d. Zip Code 

                  

 

7. Click Continue 

  
 

8. Click Continue Application 

 

 

               



Step 2: Alarm Information > Alarm Information 

1. Click on Yes or No if this is a new alarm installation 

             

2. Select Alarm Ownership type from drop-down menu  

                   
 

3. Select Monitoring Company from drop-down menu or select other and enter the monitoring company. Select all 

alarm types(s).  

               

4. Click Continue Application 

             

 

 



Step 3: Review 

1. Review information and edit if needed then select Continue Application 

               

 

Step 4: Pay Fees 

1. Click on Check Out 

               

 

 

 

 

 

 

 



Step 1: Select item to pay 

1. Click Checkout  

             

Step 2: Payment information 

           

Step 3: Receipt/Record issuance 

1. Click on Print/View Receipt.   

            

 

 

 

 

 



Step 4: Print your permit application  

1. Click on Dashboard 

 
2. Go to My Records  

 
3. Click on the License number  

4. Click on Print/View Record 

           
 

 

 


