
Program Description
As of July 1, 2014, Scottsdale began a two-year pilot 
program intended to encourage a reduction of salt-
discharge into the city’s sewer system. This program has 
three (3) rebate options available to residential sewer 
customers. 

1. Who Can Apply?
Water Softener Rebates are available to Scottsdale’s 
residential sewer customers (look for “Sewer Fees” under 
“Current Charges” on your utility bill) and are limited 
to one per property. Note: Rebate credits are account 
number specific and non-transferable.

2. How Do I Apply?
Submit completed application and required information 
to the Water Operations Office:
•	 High Efficiency Replacement: 

•	 connection photo
•	 location photo
•	 dated itemized receipt for demand-initiated (not 

time clock-based) softener 
•	 Portable Exchange Service Subscription:

•	 connection photo
•	 location photo
•	 copy of the dated 1-year (or longer) service 

contract with portable exchange service 
•	 Removal: connection photo and location photo

3. What Should the Photos Show?
Take two (2) photos of your existing water softener prior 
to removal showing its: 1) plumbing connection and 2) 
location in your home/garage.

4. How Much is the Rebate?
•	 A one-time $50 rebate to the first 300 approved 

applicants each year who replace an existing self-
regenerating salt-using water softener with a more 
efficient demand-based softener

•	 A one-time $100 rebate to the first 100 approved 
applicants each year who remove an existing self-
regenerating salt-using water softener and subscribe 
to a portable exchange service

•	 A $250 rebate to the first 200 approved applicants 
who completely remove a self-regenerating salt-using 
water softener ($125 issued initially and $125 issued 
after one year)

5. Do I Need an Inspection?
Removal Option only: This option consists of two (2) 
credits of $125 each and requires two (2) inspections. 

6. How Do I Get an Inspection?
Removal Option only: Water Conservation staff will 
contact you via email within two (2) weeks following 
receipt of your application to schedule an initial 
inspection. We will notify you via the email address 
listed on the application for your second inspection 
approximately one (1) year after the first inspection. 
It is your responsibility to contact us for your second 
inspection if you do not receive notification from us after 
thirteen (13) months following your initial inspection 
date. Inspections occur during normal business hours.  
The second inspection is required to receive the second 
$125 credit on your utility bill.

7. How Will I Receive the Rebate?
High Efficiency Replacement and Portable Exchange 
Service Options: The rebate will appear as a credit on 
your utility bill within two billing cycles after application 
approval. Removal Option: A credit will appear on 
your utility bill within two (2) billing cycles after each 
inspection.

Summary of Steps to Receive a Rebate:
•	 Check your utility bill (or HOA bill) 

for “Sewer Fees” to verify you are a 
Scottsdale sewer customer 

•	 Take two (2) photos of your existing 
water softener prior to removal showing: 
 1) plumbing connection 
2) location in your home/garage 

•	 Replace or remove your water softener 

•	 Complete, sign and submit application 
along with required photos, dated 
receipt and/or service contract to: 
 
Water Operations Office 
9312 N 94th Street 
Scottsdale AZ 85258 

•	 Keep copies for your records 

•	 Removal Option only: complete 
inspections

Water Softener
Rebate Program
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