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Methodelogy,

» [Each quarter, a random, projectable sample of adult members (18 years of age and over) of a major
U.S. consumer panel is invited to participate in the Travel USA® survey:

> Selected to be representative of the U.S. adult population

v"  Scottsdale Visitor Research

v The Travel USA® program identified 983 overnight trips and 215 day trips that included a visit to Scottsdale
in 2022.

v Afollow-up study was conducted to obtain additional information on these Scottsdale trips. This year
yielded a sample of 525 overnight trips. For day trips, 2021 and 2022 data were merged where applicable,
totaling a combined 242 day trips.

» For analysis, data were weighted on key demographics to correct for any differences between the
sample and U.S. population targets.
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Base: 2022 Overnight Person-Trips to Scottsdale

Scottsdale

Another destination
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AlizonarbestinationstVisitedionslisip

Base: 2022 Overnight Person-Trips to Scottsdale

Tucson
Sedona
Grand Canyon
Flagstaff
Prescott
Tombstone

Monument Valley
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NightstSpentiintDestination

Base: 2022 Overnight Person-Trips to Scottsdale

Nights
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Pukchasediliickets/MaderResenvationstfor

Activity/Event/Concertl BeforerAuirivingrintScottsdale
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Useroff ExpenienceScottsdalercompWebsiterforRlanning
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Base: 2022 Overnight Person-Trips to Scottsdale
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iy pes offinfoimationtExpleoredioin

ExpeirienceScottsdalercom

10

Base: 2022 Overnight Person-Trips to Scottsdale that used ExperienceScottsdale.com

Shopping

Arts & Culture

Downloaded an online or ordered a printed visitor guide
Spas/ wellness

Area maps

Area attractions

Restaurants

Hotel information/hotel packages
“‘Scottsdale Stories”

Golf

Activities and interests

Events

Nightiife

Old Town

Outdoor Adventure
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Hewididiyeullearnfabeoutt ExpekriencesS cottsdalercomy?

Base: 2022 Overnight Person-Trips to Scottsdale that used ExperienceScottsdale.com

Social media

Saw a TV commercial

Google or other search engine
Referred there by another website
Saw a magazine ad
VisitArizona.com

Station or train wrap

Heard a radio spot

Referred there by a friend or relative

Saw a billboard

30

Percent
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AttractionsfVisited/Expenienced

Base: 2022 Overnight Person-Trips to Scottsdale

Old Town Scottsdale

Scottsdale Fashion Square Mall

Old Town Art Galleries

Sonoran Preserve (hiking/biking in the desert preserve)
Scottsdale Quarter

Scottsdale Center of Performing Arts

Taliesin West

Museum of the West

Spring Training
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AttractionsiVisited/Experiencedi(€Contid)

Base: 2022 Overnight Person-Trips to Scottsdale

Barrett Jackson Collector Car Auction
Scottsdazzle

Scottsdale Museum of Contemporary Art
Arabian Horse Show

Parada del sol Parade & Arizona Indian Festival
Waste Management Phoenix Open

WestWorld
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Base: 2022 Overnight Person-Trips to Scottsdale

Friends or relatives

Hotel employee/concierge
Restaurant or bar staff
Social Media

Local store or business staff
Community citizen

Other travelers

Airport visitor information
Old Town ambassadors
Police officer

Attraction employee/volunteer

30
Percent L@fngwoods
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RlangterVisitfScottsdalerAigaimn

Base: 2022 Overnight Person-Trips to Scottsdale

Yes Yes

2018/2019: 84%
2020: 82%
2021: 78%
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ImmediateniravelfRantysRasttofalEaigerGrolip

Base: 2022 Overnight Person-Trips to Scottsdale

Yes
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NiravelrRartysSize

Base: 2022 Overnight Person-Trips to Scottsdale

1 person
2 people 35
3 people

4 people

5 people
6 people 1

7+ people 7
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CompositionfoftlimmediatenhiravelfRalty:

Base: 2022 Overnight Person-Trips to Scottsdale

At least one under 10 years

At least one 10-17 years

At least one 18-24 years
At least one 25-34 years 30
At least one 3544 years 30
At least one 45-54 years

At least one 55-64 years

At least one 65 years or older

30 40

Percent
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Easerofiliravelingiiorand/on EromilherRhoenixsSky,

HarborlntermationalFAispertitorScottsdale

Base: 2022 Overnight Person-Trips to Scottsdale that fly into Phoenix Sky Harbor International Airport

Very easy

Somewhat easy

Neither difficult nor easy

Somewhat difficult

Very difficult
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VisittS cottsdalerVisitor Information: €enter o D'owntown

Kies ks Duringahiip

Base: 2022 Overnight Person-Trips to Scottsdale

Yes
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OverallFSatisfactiontwithiVisit terScottsdale

Base: 2022 Overnight Person-Trips to Scottsdale

Very satisfied
Somewhat satisfied Very/Somewhat
Satisfied:
2018/2019: 90%
Neutral 2020: 83%
2021: 79%
2022: 78%
Somewhat dissatisfied
Very dissatisfied
6 10 20 30 40 50 60
Percent
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SatistactionfwithFAccommoedatiens/Eedging

Base: 2022 Overnight Person-Trips to Scottsdale

Very satisfied
Somewhat satisfied Very/Somewhat

Satisfied:
2018/2019: 87%

Neutral 13 2020: 81%

2021: 83%

S 2022: 82%

Somewhat dissatisfied 4
Very dissatisfied § 1
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Percent
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RerceivedilEevelfoffSafety: DuringilripitorScottsdale

Extremely safe

Very safe

Pretty safe

Somewhat safe

Not safe

24

Base: 2022 Overnight Person-Trips to Scottsdale

Percent

60

Extremely/Very/Pretty
Safe:
2018/2019: 96%
2020: 92%

2021: 93%

2022: 94%
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Fikelihood ter RecommendrScottsdalerasrat Destination

Base: 2022 Overnight Person-Trips to Scottsdale

Definitely
Definitely/More
: Than Likely:
More than likely 2018/2019: QZ%
2020: 93%
2021: 89%
Probably not 2022: 89%
Definitely not
60
Percent )
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ImpressionsieffScottsdalerastanliravelfDestination

Base: 2022 Overnight Person-Trips to Scottsdale

2018/2019: 66%

A place I'd really enjoy visiting 59 2020: 54%
2021: 55%
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Percent Who Strongly Agree
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ImpressionsioffScottsdalerastanliravelfDestinationt(Contidi)

Base: 2022 Overnight Person-Trips to Scottsdale

Good for an adult vacation

Popular with vacationers

Great local restaurants

Beautiful scenery

Great for golfers

Excellent shopping

Great downtown

Excellent downtown art galleries

First-class hotels

A fun place for vacation

Beautiful gardens and parks

80
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ImpressionsioffScottsdalerastanliravelfDestinationt(Contidi)

Base: 2022 Overnight Person-Trips to Scottsdale

|

n
»

Lots to see and do

Great hiking

(o))
»

Great state parks

0
»

Good place to relax

Good for sightseeing

Unique vacation experience

[$)]
w

Convenient and accessible

Great for walking/strolling about

[9)]
N

Interesting festivals/fairs/events

Not too far away for a vacation

()]
—_

o
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ImpressionsioffScottsdalerastanliravelfDestinationt(Contidi)

Base: 2022 Overnight Person-Trips to Scottsdale

-l
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An exciting place

Interesting local people

(&)
o

Interesting antiques/unique crafts

n
o

Interesting cities

(&)
o

Exciting nightlife/shows

Great for a meeting/conference/convention

Good biking

N
©

N
[o¢]

Vacation there is a real adventure

Excellent museums

N
[o¢]

Good for running

(@)
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ImpressionsioffScottsdalerastanliravelfDestinationt(Contidi)

Base: 2022 Overnight Person-Trips to Scottsdale

|

Must-see destination

Great for theater and the arts

o
N

Excellent vacation value

Interesting architecture

N
w

Great live music

N
N

Children would enjoy this place

Affordable to eat there

©

Affordable accommodations

Noted for its history

Excellent canoeing/kayaking

N
©

o
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ConsiderediOtherDestinations/€itie SAVVhentRlanning

1d[e

Base: 2022 Overnight Person-Trips to Scottsdale

Yes
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Impactioff COVID19NaniliipsitorScottsdale

Base: 2022 Overnight Person-Trips to Scottsdale

| participated in fewer activities/events/places than | would have otherwise 19
| spent less money on my trip than | would have otherwise 15
My trip to Scottsdale was shorter than it would have been otherwise 13
| spent more money on my trip than | would have otherwise 12
| stayed longer in Scottsdale than | would have otherwise 12
| chose Scottsdale over another destination 9
| participated in more activities/events/places than | would have otherwise 9

The Coronavirus and resulting economic conditions had no impact on my trip 40
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Percent
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ScottsdalerRerceptions

Base: 2022 Overnight Person-Trips to Scottsdale

| was welcomed by Scottsdale residents on this trip

0 50 100

Percent

= Strongly disagree ®m Disagree ™ Neutral  ®mAgree  ®m Strongly agree
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ScottsdalerRerceptions

Base: 2022 Overnight Person-Trips to Scottsdale

| felt safe during my trip to Scottsdale

0 50 100

Percent

= Strongly disagree ®m Disagree ™ Neutral  ®mAgree  ®m Strongly agree
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ScottsdalerRerceptions

Base: 2022 Overnight Person-Trips to Scottsdale

| felt safe dining in Scottsdale restaurants and shopping in retail stores

0 50 100

Percent

= Strongly disagree ®m Disagree ™ Neutral  ®mAgree  ®m Strongly agree
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ScottsdalerRerceptions

Base: 2022 Overnight Person-Trips to Scottsdale

Scottsdale did a good job in communicating Coronavirus protocols and guidelines

0 50 100

Percent

= Strongly disagree ®m Disagree ™ Neutral  ®mAgree  ®m Strongly agree
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NiravelrRerceptionsi=iNext:Sixt Months

Base: 2022 Overnight Person-Trips to Scottsdale

Please indicate how much each of the following would impact your decision to travel in the next six
months?

Concerns about my
personal financial
situation

Coronavirus/COVID-
19

Transportation costs

0 50 100
Percent
= No Impact at all w2 w3 w4 m Greatly Impacted
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Infliienceroff €CONID=19YentliravelfPlanstintthier Nexts Six

Moenhth's

Base: 2022 Overnight Person-Trips to Scottsdale

| am reducing the number of trips I'm taking

| am choosing destinations | can drive to as opposed to fly
| am choosing not to travel at all

| am choosing rural destinations over city destinations

| am canceling trips

COVID-19is notinfluencing my travel plans 47

0 20 40 60
Percent
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Base: 2021 & 2022 Day Person-Trips to Scottsdale

Scottsdale

Another destination
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AlizonarbestinationstVisitedionslisip

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Phoenix 3
Fountain Hills
Sedona

Tucson

Flagstaff
Carefree/CaveCreek 6

Prescott 5
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Pukchasediliickets/MaderResenvationstfor

Activity/Event/Concertl BeforerAuirivingrintScottsdale

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Yes

0 20 40 60 80 100
Percent
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Useroff ExpenienceScottsdalercompWebsiterforRlanning

(Betoreror Dlring)Shkip

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Yes

0 20 40 60 80 100
Percent
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iy pes offinfoimationtExpleoredioin

ExpeirienceScottsdalercom

Base: 2021 & 2022 Day Person-Trips to Scottsdale that used ExperienceScottsdale.com

Restaurants

Old Town

Arts & Culture

“Scottsdale Stories”

Events

Shopping

Outdoor Adventure
Spas/wellness

Hotel information/hotel packages
Area maps

Area attractions

Golf

Activities and interests
Downloaded an online or ordered a printed visitor guide

0 10 20 30 40
Percent

*Caution low sample Len g woods
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Hewididiyeullearnfabeoutt ExpekriencesS cottsdalercomy?

45

Base: 2021 & 2022 Day Person-Trips to Scottsdale that used ExperienceScottsdale.com

VisitArizona.com

Referred there by another website
Google or another search engine
Referred there by a friend or relative
Saw a magazine ad

Saw a TV commercial

Saw a billboard

Social media

Station or train wrap

Heard a radio spot

0 10 20 30 40
Percent

*Caution low sample Len g woods
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AttractionsfVisited/Expenienced

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Old Town Scottsdale
Scottsdale Fashion Square Mall
Old Town Art Galleries
Scottsdale Quarter

Taliesin West

Canal Convergence
Scottsdazzle

Spring Training

0 10 20 30 40
Percent
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AttractionsiVisited/Experiencedi(€Contid)

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Scottsdale Center of Performing Arts
Scottsdale Museum of Contemporary Art
WestWorld

Barrett Jackson Collector Car Auction
Arabian Horse Show

Museum of the West

Sonoran Preserve (hiking/biking in the desert preserve)

10 20 30 40
Percent
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Base: 2021 & 2022 Day Person-Trips to Scottsdale

Friends or relatives 19
Social Media 9
Hotel employee/concierge 9
Restaurant or bar staff 9
Community citizen 8
Local store or business staff 7
Attraction employee/volunteer 5
Old Town ambassadors* 1
Police officer 3
Airport visitor infromation 3

0 10 20
Percent
*Response updated to ‘Old Town ambassadors’ in 2022, response 2022 data only L@*n gWOOd S
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RlangterVisitfScottsdalerAigaimn

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Yes

Yes
2018/2019: 90%
2019/2020: 90%
2020/2021: 89%

0 20 40 60 80 100

Percent
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ImmediateniravelfRantysRasttofalEaigerGrolip

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Yes

No

0 20 40 60 80 100
Percent
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NiravelrRartysSize

Base: 2021 & 2022 Day Person-Trips to Scottsdale

1 person
2 people
3 people
4 people
5 people
6 people
7+ people

0 10 20 30 40 50
Percent
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CompositionfoftlimmediatenhiravelfRalty:

Base: 2021 & 2022 Day Person-Trips to Scottsdale

At least one under 10 years
At least one 10-17 years

At least one 18-24 years

At least one 25-34 years
At least one 3544 years
At least one 45-54 years
At least one 55-64 years

At least one 65 years or older

40

Percent
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VisittScottsdalerVisitor Information: €Center on

DewntowntKies k'St D ingsiip

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Yes

0 20 40 60 80 100
Percent
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OverallFSatisfactiontwithiVisit terScottsdale

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Very satisfied

Very/Somewhat
Satisfied:
2018/2019: 88%
2019/2020: 86%
2020/2021: 80%
2021/2022: 79%

Somewhat satisfied

Neutral

Somewhat dissatisfied

Very dissatisfied | <

0 20 40 60
Percent
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RerceivedilEevelfoffSafety: DuringilripitorScottsdale

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Extremely safe

Extremely/Very/Pretty
Very safe Safe:
2018/2019: 97%
2019/2020: 97%
2020/2021: 94%
Pretty safe 2021/2022: 94%
Somewhat safe
0 20 40 60
Percent
L@‘ngwoods
55 *No responses for ‘notsafe’ D oA

- Yy . 44 _" e ®o®0®0®0©®0®0® 0 0 @® o000 0~



Fikelihood ter RecommendrScottsdalerasrat Destination

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Definitely

Definitely/More
Than Likely:
2018/2019: 94%
2019/2020: 95%
2020/2021: 94%
2021/2022: 92%

More than likely

Probably not

0 20 40 60
Percent
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ImpressionsieffScottsdalerastanliravelfDestination

Base: 2021 & 2022 Day Person-Trips to Scottsdale

2018/2019: 57%
2019/2020: 66%
2020/2021: 59%

A place I'd really enjoy visiting

0 20 40 60 80

Percent Who Strongly Agree
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ImpressionsioffScottsdalerastanliravelfDestinationt(Contidi)

Base: 2021 & 2022 Day Person-Trips to Scottsdale

i

Great for golfers

Good for an adult vacation

Not too far away for a vacation

Convenient and accessible

Excellent downtown art galleries

Great local restaurants

Excellent shopping

Great for walking/strolling about

First-class hotels

n
»

Popular with vacationers

Good place to relax ] =
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ImpressionsioffScottsdalerastanliravelfDestinationt(Contidi)

Base: 2021 & 2022 Day Person-Trips to Scottsdale

|

[6)]
>

Unique vacation experience

Great downtown

[$)]
w

Beautiful scenery

Exciting nightlife/shows

()]
—_

Interesting antiques/unique crafts

(o))
o

Great for a meeting/conference/convention

n
o

A fun place for vacation

N
[{e]

Interesting cities

Must-see destination

N
oo

Beautiful gardens and parks

o

20

N
o
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ImpressionsioffScottsdalerastanliravelfDestinationt(Contidi)

Base: 2021 & 2022 Day Person-Trips to Scottsdale

l |

Great hiking

N
(o]

Interesting local people

IS
(&)

Lots to see and do

N
[6)]

Interesting festivals/fairs/events

Good for sightseeing

N
[6)]

An exciting place

N
[é)]

Interesting architecture

Noted for its history

N
—

Great live music

Excellent museums | ]
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ImpressionsioffScottsdalerastanliravelfDestinationt(Contidi)

Base: 2021 & 2022 Day Person-Trips to Scottsdale

|

Great for theater and the arts

Vacation there is a real adventure

[#%)

Good for running

Great state parks

|

Affordable accommodations

|

Children would enjoy this place

|

w
N

Excellent vacation value
Affordable to eat there
Good biking

w
RN

|

40

39

8

Excellent canoeing/kayaking

N
~

o
N
o
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ConsiderediOtherDestinations/€itie SAVVhentRlanning

1d[e

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Yes

0 20 40 60 80 100
Percent
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Impactioff COVID19NaniliipsitorScottsdale

Base: 2021 & 2022 Day Person-Trips to Scottsdale

| participated in fewer activities/events/places than | would have otherwise

My trip to Scottsdale was shorter than it would have been otherwise

| spent less money on my trip than | would have otherwise
| spent more money on my trip than | would have otherwise 11
| chose Scottsdale over another destination 8
| stayed longer in Scottsdale than | would have otherwise 8
| participated in more activities/events/places than | would have otherwise 8

The Coronavirus and resulting economic conditions had no impact on my trip 35

0 20 40
Percent
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ScottsdalerRerceptions

Base: 2021 & 2022 Day Person-Trips to Scottsdale

| was welcomed by Scottsdale residents on this trip

0 50 100

Percent

= Strongly disagree ®m Disagree ™ Neutral  ®mAgree  ®m Strongly agree

INTERNATIONAL

L@‘ngwoods

64

- Yy . 44 _" e ®o®0®0®0©®0®0® 0 0 @® o000 0~



ScottsdalerRerceptions

Base: 2021 & 2022 Day Person-Trips to Scottsdale

| felt safe during my trip to Scottsdale

0 50 100

Percent

= Strongly disagree ®m Disagree ™ Neutral  ®mAgree  ®m Strongly agree
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ScottsdalerRerceptions

Base: 2021 & 2022 Day Person-Trips to Scottsdale

| felt safe dining in Scottsdale restaurants and shopping in retail stores

0 50 100

Percent

= Strongly disagree ®m Disagree ™ Neutral  ®mAgree  ®m Strongly agree
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ScottsdalerRerceptions

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Scottsdale did a good job in communicating Coronavirus protocols and guidelines

0 50 100

Percent

= Strongly disagree ®m Disagree ™ Neutral  ®mAgree  ®m Strongly agree
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NiravelrRerceptionsi=iNext:Sixt Months

Base: 2021 & 2022 Day Person-Trips to Scottsdale

Please indicate how much each of the following would impact your decision to travel in the next six
months?

Concerns about my
personal financial
situation

Coronavirus/COVID-
19

Transportation costs

0 50 100
Percent
= No Impact at all w2 w3 w4 m Greatly Impacted
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Infliienceroff €CONID=19YentliravelfPlanstintthier Nexts Six

Moenhth's

Base: 2021 & 2022 Day Person-Trips to Scottsdale

| am reducing the number of trips I'm taking 37
| am choosing destinations | can drive to as opposed to fly 19
| am choosing not to travel at all 13

| am canceling trips 11

| am choosing rural destinations over city destinations 9

COVID-19is notinfluencing my travel plans 41

0 20 40 60
Percent
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Keyallermst Defined

> An Overnight Trip is any journey for business or pleasure, outside your community and not part of your normal routine,
where you spent one more nights away from home.

» ADay Trip is any journey for business or pleasure, outside your community and not part of your normal routine, that did
not include an overnight stay. Day trips involve travel of more than 50 miles from home.

» APerson-Trip is one trip taken by one visitor.

» Person-trips are the key unit of measure for this report.
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