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FY 2019 /            2020 

 
 

The function of a Human Resources (HR) Department is to provide an organization 
with the structure and ability to meet business needs through managing the most 
valuable resources, which are our employees. Through collaboration with city 
departments, the City of Scottsdale’s Human Resources Department tracks a 
variety of employee-centric functions and programs. Analytic reporting is the 
necessary foundation for evidence-based decisions. This data can be used to 
compare with local or national HR-related statistics to determine if additional 
measures, programs, or resources are desired or required. 

 
This Human Resources Analytics Report covers the period of July 1, 2019 – 
June 30, 2020). This report will be made available on an annual basis. 
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1.0 Human Resources Strategic Direction 
 
In FY 2017/18 the City of Scottsdale’s Human Resources Department created a strategic plan (the Plan). 
The process of developing the Plan was professionally facilitated by Bailey Strategic Innovation Group. The 
purpose of the Plan was for the Human Resources (HR) team to develop a greater sense of cohesion to 
increase efficiency and enhance customer service in every HR area. The strategic planning process was 
designed to outline the direction (the WHAT) and the motivation (the WHY) to the employee team, not the 
process (the HOW). 

 
The Plan is not in conflict with the City Council Strategic Priorities. Rather, the Plan is designed to ensure 
the Human Resources team is focused on providing top-quality work and superior customer service. The 
Human Resources goals, which are derived from the City Council strategic priority of “Reinvest in a high- 
performance organization and work culture”, will continue to be fulfilled annually. 

 
The ROSE (Results Oriented Statement ElucidationTM) is a concept created and developed by Bailey 
Strategic Innovation Group for helping teams achieve the desired results. The ROSE is not a mission 
statement, it is a unified statement of the main purpose (why the team exists) that is broad enough, so every 
member of the team can see how their work can bring the team closer to achieving the desired outcome 
and best results. The ROSE that was created by the Human Resources Department is: 

 
“Built on a foundation of trust and respect, we are a renewed and cohesive team positioned 
to be innovative business partners with all of the departments in the City of Scottsdale. 
Through collaboration, we are changing the perception of HR by proactively anticipating, 
planning, and responding to trends in the market and community.” 

 
 Innovation / Inspiration 

Inspiring the team to proactively anticipate the needs of our customers, by providing innovative solutions 
that effectively contribute to the success of the organization. 
HR Goal: Working proactively with employees and department management to develop and implement 
innovative citywide programs to address workforce needs. 
FY 2019/20 Results: 

Our Benefits section collaborated with the Fire Department to provide the first annual “Fire 
Retirement Program”, specific for fire employees that will retire within five years. Those 
participants received valuable information and presentations on Public Safety Retirement System, 
Medical/Dental/Vision Insurances, COBRA, Arizona State Retirement System for United 
Healthcare options, Life Insurance, Post-Employment Health Plan (PEHP), Nationwide deferred 
compensation program (457 plan), Medicare and more. This pilot program was so successful that 
plans will be developed to implement citywide. 

 
 Customer Service 

Customer Service is treating internal and external customers with dignity and respect, providing accurate 
and appropriate information in a timely manner. This results in trust, problem reduction, and improved 
perception. 
HR Goal: Improve the perception of HR by building strategic alliances with business partners, by 
providing innovative solutions to HR challenges or processes tailored specifically for each department. 
FY 2019/20 Results: 
• For the first time ever, the Human Resources Leadership Team received a Customer Service award 

during the City of Scottsdale’s annual Employee Awards Ceremony 2019. This is a testimony of how 
the customer service level has improved in Human Resources. The winners were among more than 
420 employees nominated in several categories.   

• HR Training & Development (T&D) was requested by Library management to aid in their first annual 
“All-Staff Training Conference”.  In preparation for this conference, T&D conducted “Real Colors” 
training, analyzed the data and compared against each Library Branch. With that, T&D provided 
recommendations during the conference on improving communication and interpersonal 
relationships among Library staff. It was very successful! 

 
 
 
 

http://baileyinnovationgroup.com/eric
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/OrgStrategicPlan.pdf
http://baileyinnovationgroup.com/eric
http://baileyinnovationgroup.com/eric
https://www.scottsdaleaz.gov/news/scottsdale-honors-its-employees_s4_p28612
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 Internal Relationship Building 
Through collaboration we want to anticipate each other’s needs, strengthen relationships and 
increase engagement. 
HR Goal: Assess the work environment within the Human Resources Department and develop an 
action plan to improve internal working relationships, as needed. 
FY 2019/20 Results: 
Human Resources Team demonstrated extreme resilience amid the Coronavirus (COVID-19) 
pandemic, as they worked proactively together to provide the City a seamless transition to a virtual 
leaning and training environment. Services included virtual Onboarding and New Hire Orientations, 
virtual Benefits Open Enrollment, ongoing virtual HR presentations, and a host of other HR tools 
and resources to assist the employee population and each other.  
 

 External Relationship Building 
Connect with external business partners from the municipal HR community to gain institutional 
knowledge, adopt best practices, and provide support as needed. 
HR Goal: Actively participate and communicate with HR Departments in local municipalities to 
resolve shared HR challenges, review trends, upcoming legislation, and best practices. 
FY 2019/20 Results: 
• In September 2019 HR Director Brown was requested to be a presenter at the AZ Justice of the 

Peace Association Annual Conference in Prescott, AZ.   
• For the first time, the City of Scottsdale’s Human Resources Department was the recipient of 

the 2019 IPMA Award of Excellence at the Western Regional Conference in Colorado for our  
“impressive and innovative (HR) program”.  

• February 21, 2020 HR Director Brown was invited and participated as a panelist on the HR 
Director’s Panel breakout session in the Emerging Leaders Conference for National Forum for 
Black Public Administrators in Phoenix, AZ. 

 
The City of Scottsdale’s Human Resources Department has 23 professionals that provide 
consultations and support in the areas of Employee Benefit Services (health, wellness, and life 
insurance programs, deferred compensation, retirement, disability, transitional duty extensions, 
paid/unpaid leave programs, and Onboarding); Administration (employee performance 
management process, HR budget, HR technology systems and databases, job classification / 
employee compensation, HR policies, records retention, and regulatory compliance); Staffing Services 
(employee relations investigations/reports, unemployment claims processing, commercial driver’s 
license program, and recruitment and selection processes); and Training & Development (creating 
and presenting HR-related training programs, tuition reimbursement administration, and New Hire 
Orientations). 

 
 

Human Resources Executive Director

Employee Benefits
Human Resources 

Manager

1 - Sr. HR Analyst
2 - HR Analysts
1 - Cust. Serv. Rep.

Administration 

1 - Mgmt. Analyst
1 - Systems Integrator
1 - Sr. Class/Comp Analyst                                                                    

1 - Admin. Assistant  
1 - (PT) HR Intern

Staffing 
Services
Human 

Resources 
Manager 

7 - Sr. HR Analysts
1 - HR Analyst 

Training & 
Development 
HR Supervisor

2 - HR Analysts/Trainers

http://www.azjpassoc.org/
http://www.azjpassoc.org/
https://files.constantcontact.com/0261c067be/41e3e00e-9d66-4476-8a15-2fa6746091e9.pdf
https://files.constantcontact.com/0261c067be/41e3e00e-9d66-4476-8a15-2fa6746091e9.pdf
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2.0 Employee Demographics 
2.1 Total # of Employees by Division 

 
The table below illustrates the number of full-time and part-time employees at the end of each quarter in  
FY 2019-20.  To view the City Departments within the below Divisions please click HERE to see the City’s  
organizational chart. 
 

   

 
Division 

1st Quarter 
(July – Sept.) 

2nd Quarter 
(Oct. – Dec.) 

3rd Quarter 
(Jan. – Mar.) 

4th Quarter 
(Apr. – June) 

Full-
Time 

Part-
Time 

Full-
Time 

Part-
Time 

Full-
Time 

Part-
Time 

Full-
Time 

Part-
Time 

Mayor and City Council 3  3  3  3  

City Clerk 7  7  7  7  

City Attorney 59 2 61 1 59 1 58 2 

City Auditor 5 2 5 2 5 2 5 2 

City Court 53 21 56 21 58 22 57 22 

City Manager 20 2 22 2 22 2 22 2 

Public Works 299 3 307 3 301 4 296 5 
Community & Economic 
Development 135 3 136 2 134 3 133 3 

Fire 289  289  290  288  

Police 624 13 624 13 623 13 619 13 

City Treasurer 94 4 97 5 96 4 96 4 

Community Services 283 466 285 455 287 459 280 433 

Administrative Services 87  89  90 3 92 3 

Water Resources 206 1 203  198  199  

Grants 17 3 24 3 22 3 23 2 
SUB TOTAL 2,181 520 2,208 507 2,195 516 2,178 491 

GRAND TOTAL 2,701 2,715 2,711 2,669 
 
 
 

 

https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/About+Scottsdale/orgchart.pdf#search=organization%20chart
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2.2 Workforce Profile 
 
At the end of FY 2019/20, the City of Scottdale had 2,637 employees, which included part-time, 
job- share, temporary and full-time employees. The below table provides a variety of demographic 
statistics of the employee population. Also, these categories are reflective of what we are required 
to report to other state and federal regulatory agencies. 

 
 

 
GENDER               
Female Male Total 

     

881 1,755 2,637 
     

33.41% 66.55% 
      

ETHNICITY               
White Hispanic African 

American 
Asian Native 

American 
Hawaiian 2 or More 

Races 
Not Provided 

1,946 441 78 80 23 8 57 5 

73.80% 16.72% 2.96% 3.03% 0.87% 0.30% 2.16% 0.19% 
GENERATIONS             
Traditionalist 
(1925 - 1945) 

Baby 
Boomer 
(1946 - 1964) 

Generation X 
(1965 - 1980) 

Generation Y 
(1981 - 1995) 

Generation Z 
(1996 - 2012) 

   

5 536 1,052 764 280 
   

0.19% 20.33% 39.89% 28.97% 10.62% 
   

YEARS OF SERVICE             
<=5 >5 to 10 >10 to 15 >15 to 20 >20 to 25 >25 to 30 >30 to 35 >35 

1,083 376 596 281 177 83 33 8 

41.07% 14.26% 22.60% 10.66% 6.71% 3.15% 1.25% 0.30% 
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3.0 Employee Health and Well-Being 
3.1 Insurance Plan Participation 

The City has a robust array of Employee Benefits Programs. The below table provides the number 
of employees who elected one of the health insurances (Cigna Open Access Plan In-Network Only, 
Cigna Local Plus Network, Cigna Open Access Plan, and Cigna Health Savings Account).  77% of 
the employee population elected one of the City-sponsored health plans.  

 
 

FULL-TIME 

 
Cigna OAP In- 

Network 

 
Cigna 

Local Plus 

 

Cigna OAP 

 

Cigna HSA 

 

TOTAL 

Employee Only 450 49 118 151 768 

Employee & Children 220 10 41 50 321 

Employee & Spouse 210 14 28 22 274 

Employee & Family 500 35 86 55 676 

Total FT Part. 1,380 112 279 280 2,039 

PART-TIME  

Employee Only 6 2 6 2 16 

Employee & Children 0 1 0 0                 1 

Employee & Spouse 4 0 0 0 4 

Employee & Family 2 1 0 0 3 

Total PT Part. 12 4 6 2 24 

              Total # of Employees on the Health Insurance Plan:    2,063 
 

3.2 Medical/Dental Cost Per Employee 
 

Over 90% of the Human Resources budget funds the City of Scottsdale’s employee benefits 
programs (approximately $31 million). Since this is a significant investment, it is vitally important to 
review the cost of providing employee benefits so we may accurately forecast for the future. The 
below table provides the annual cost per employee for the last three years. The City experienced 
an increase in FY 2019/20 due to a higher level of medical claim activity and specialty drug claims. 

 

 
 

 
 

https://www.scottsdaleaz.gov/hr/benefits
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3.3 Live Life Well  
The City of Scottsdale’s award-winning Wellness Program called “Live Life Well” (LLW) includes 
five aspects of an employee’s well-being, which we call the Five Pillars of Wellness: Health, 
Fitness, Safety, Finance, and Community.  In this fiscal year, Live Life Well took a proactive 
approach to reducing the level of stress and anxiety at work by launching new meditation classes 
that employees can access from their desk computer or smart phone, made available through the 
City’s healthcare provider, Cigna: 

 
• “Happify” has science-based activities and games to reduce stress and worry.   
• “iPrevail” was designed by healthcare providers and created to help decrease 

feelings of anxiety, depression, and PTSD. It provides 24/7 on-demand coaching 
and personalized learning to help teach how to help improve mental health.   

• “Omada” provided interested employees personalized digital care for those at risk 
for chronic conditions such as prediabetes, Type 2 diabetes, hypertension, and high 
cholesterol. 205 employees were approved, and 180 successfully completed this 
program. 

The below table provides the name of the instructor-led wellness classes to include the collective 
number of attendees, based on the Five Wellness Pillars.  

 
Instructor-Led Live Life Well Classes Total # of 

Classes 
Participation/ 
Attendance 

Pillar I: Health   

   Cooking, Stress Reduction, Medicare, Mental Health, First Aid 22 1,066 

Pillar II: Fitness   

    Strength Training, Yoga, Meditation  339 2,700 

Pillar III:  Safety   

     Bloodborne Pathogens training provided during Onboarding. 24 178 

Pillar IV:  Finance   

      Retirement, Banking, Investing, and Social Security  24 441 

Pillar V: Community    

*Fire Retirement Workshop 1  150 

PROGRAM TOTALS 410 4,535 
 

*Fire Retirement Workshop – As previously mentioned, due to the many pending retirements in the 
Fire Department, our Benefits Team worked collaboratively with the Fire Department to provide the 
first annual Fire Retirement Workshop! This program included those that are scheduled to retire 
within five years.  Participants received valuable information and presentations on Public Safety 
Retirement System, Health Insurance, COBRA rules and requirements, Arizona State Retirement 
System for United Healthcare options, and much more. Due to the overwhelming positive response, 
plans are in the making for a similar program, citywide.  
 

3.4 Wellness Program Awards 
The City encourages and coordinates wellness competitions with other local and national 
organizations. The City has received numerous awards over the years.  In FY 2019/20 the City 
received the following awards for our Wellness Program and other wellness competitions: 

 
 American Heart Association - Silver Award 
 The Valley’s Healthiest Employers 
 Cigna Well-Being Award 
 Healthy Arizona Worksite Platinum Award 
 Good Health Keeping from the Wellness Council of Arizona – Gold Seal 
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4.0 Training & Employee Development 
4.1 Training Class Participation 

 
In FY 2019/20 the City recorded over 3,000 training participants!  The first three quarters focused 
on instructor-led training in areas identified during a succession planning assessment conducted 
by Merle Riepe of SOLVE. As a result, key leadership competencies were identified, and trainings 
were created and planned based on that assessment. Training participation also increased due to 
the worldwide COVID-19 pandemic, which transformed the instructor-led trainings to a virtual 
environment.  The virtual environment impacted training service delivery particularly in the fourth 
quarter. New content continued to focus on leadership competencies while addressing new work 
challenges brought on by the pandemic.    
 
Training & Development also hosted 12 New Hire Orientations, yielding 178 participants that 
received training on Ethics, Customer Service, Anti-Discrimination and Non-Harassment, and 
Diversity & Inclusion.  
 
The tables below are summaries of training offerings provided during Fiscal Year 2019/20.   
 

Summary of In-Person 
Trainings Attendance 
AR333 – Anti Discrimination and 
Non-Harassment  24 
Can We Count on You 24 
Creative Problem Solving 23 
Customer Service Recovery 29 
Designing Your Roadmap for A 
Successful Career 20 

Disability Awareness, Culture and 
Etiquette for Full Inclusion and 
Empowerment 15 
The Mystery of Managing People 42 
Real Colors®  291 
Total Attendance - In-Person 
Training Attendance 468 

 
 

Summary of 
Virtual 

Trainings Attendance 
Aligning Organization and 
Employee Goals - CBT 2 
AR333 - Anti-Discrimination and 
Non-Harassment  36 
Ethics Refresher (mandatory) 2,728 
The Respectful Workplace CBT 158 
Time Management 49 
You’ve Got Mail! A Training on 
Writing Effective Emails 61 

Total Attendance - Virtual 
Trainings 3,034 
   

https://www.solve.hr/team/merle-riepe/an
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4.2 Tuition Reimbursement Program 
 

The Tuition Reimbursement Program is designed to enhance career development and promote 
employee retention by providing tuition reimbursement for courses or a degree program that are 
considered beneficial to the employee and the City of Scottsdale. Full-time, part-time and job 
share employees are eligible to receive up to 100% of their total tuition costs up to the approved 
fiscal year reimbursement maximum ($2,500 per fiscal year). 

 
All available funds were encumbered prior to the end of the fiscal year and 86.5% of allotted 
funds were paid by the end of the fiscal year.  Fifty-five employees successfully completed the 
requirements and received reimbursements. 

 
The chart below illustrates the number of employees who received reimbursements and the 
associated degrees pursued. 

 

 
 
 
This chart illustrates the number of employees who received reimbursements and the associated 
degrees pursued. 

 

 

O T H E R  
C L A S S E S
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D E G R E E
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5.0 Workforce Management 
5.1 Recruiting and Hiring 

Recruiting and hiring are critical processes to ensure the organization is attracting qualified candidates 
and retaining quality employees. Human Resources works directly with applicants, employees, and 
managers in the recruitment, selection, Onboarding, and New Hire Orientation processes. The below 
table provides the number of all new hire, rehire (separating from City service, then later returning to City 
employment), and promoted employees that are part-time, full-time, and temporary in FY 2019/20. 
 
Onboarding sessions are required for all new hires, which occurs on their first day of employment.  In 
FY 2019/20, there were 27 Onboarding sessions with 215 attendees.  

 
*By policy, employees may request or compete for a job that is a lower level than their current 
assignment for a variety of reasons. If the lower-level position is available, the employee meets the 
minimum job requirements, and has the approval of department management and the HR Director, 
they may voluntarily demote to that job. 

 
New Hires Rehires Promotions *Voluntary Demotions 

295 17 162 20 
 
 

5.2 Employment Job Boards/Advertising 
21,541 employment applications were received and processed through Human Resources in FY 
2019/20. During the online recruiting process, applicants are asked to voluntarily identify the 
recruiting source from where they found the job announcement that led them to apply for a City of 
Scottsdale job vacancy. The City of Scottsdale Job Opportunities website continues to be the most 
popular recruitment source. 

 
The below chart compares the last three Fiscal Years of our top 5 recruitment sources, which will 
help us examine the need to expand or change our future recruitment and advertising efforts. 
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https://www.governmentjobs.com/careers/scottsdaleaz
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5.3 Translator Program 
 

The City recognizes the value and importance of employees that have Spanish-speaking skills 
and uses those skills to meet the communication and service needs of the community. The 
Translator Program, managed by the Human Resources Department, provides additional 
compensation to full-time, regular employees who have demonstrated their knowledge, skills and 
abilities in speaking and reading Spanish. 64 employees in FY 2019/20 participated and received 
quarterly compensation under this program for their proficiency in accurately translating Spanish.   
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5.4 Employee Performance Management 
Employee performance management is the interactive process that links employee performance 
standards and manager’s expectations to organizational goal achievement. Eligible part-time and 
full-time employees (those that have been in the same job for at least six months) receive a 
performance evaluation at the end of the fiscal year. Since FY 2014/15, the City of Scottsdale 
adopted a three-point Employee Performance Evaluation rating system. The below chart illustrates 
the percentages from that three-point system for FY 2019/20. 

 
 
 

In FY 2019/20, managers had the ability to select Performance Competencies with their employees 
from a Competency Library in NEOGOV-PE. The below chart provides the frequency of the chosen 
Performance Competency in descending order. The same top three were selected in FY 2018/19 in a 
slightly different order (Accountability, Teamwork, and Customer Service). 

 

41%
58%

1%

Performance Exceeds Expectations Performance Meets Expectations Performance Needs Improvement

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Strategic Vision
Global Perspective

Employees Development
Safety

Valuing Diversity and Inclusion
Developing Employees
Creativity & Innovation
Managing Resources

Technical Expertise
Problem Solving
Quality of Work
Communication

Teamwork
Customer Service

Accountability

FY 2019/20 Employee Performance Competencies
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5.5 Employee Relations 
 
Employee Relations references the mitigation efforts to prevent or resolve issues in the workplace, 
which could include (but not limited to) coaching, consultations, facilitations, mediations, 
investigations, progressive discipline, grievances, and personnel hearings. Employee relation 
efforts and decisions are managed by City Departments in consultation with Human Resources 
and the City Attorney’s Office. Monitoring employee relations is essential for policy and legal 
compliance with the goal of ensuring consistency and fairness in the application of those rules and 
regulations. 

 
The below chart illustrates the types of employee relations investigations that were conducted 
and completed by the Human Resources Department.  
 

 
 

 
Other investigations that are not conducted by the Human Resources Department are tracked 
separately (i.e., Police Department internal investigations, investigations conducted by consultants, 
etc.). 
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5.6 Employee Turnover 
 
Turnover is defined as the rate of which employees leave or separates from the workplace and are 
replaced. The below chart provides the City of Scottsdale’s turnover rate over the last 5 fiscal years 
for full-time employees only. The unusually high turnover rate in FY 2019/20 can be tied to the 
unfortunate financial and market impacts associated with the COVID-19 pandemic. 
  
 

 
 
 
 
 

5.7 Length of Service of Separated Employees 
 
Out of all the separations (voluntary, involuntary, and retirements) that occurred in FY 2019/20, the 
below information provides the length of service of the separated full-time employees.   

 
 

 
Length of Service 

Number of 
Separated 
Employees 

 
Voluntary 

 
Involuntary 

 
Retired 

 
% 

< 6 Months 32 25 7  16.24% 
6 Months - 1 Year 15 15   7.61% 
> 1 - 2 Years 22 22   11.17% 
> 2 - 5 Years 31 26 2 3 15.74% 
> 5 - 10 Years 24 17 3 4 12.18% 
More than 10 Years 73 21 8 44 37.06% 

TOTAL 197 126 20 51 100.00% 

10.70%

9.30%
9.82%

8.07%

9.60%

7.80%

0.00%

2.00%

4.00%

6.00%

8.00%

10.00%

12.00%

FY 2019/20 FY 2018/19 FY 2017/18 FY 2016/17 FY 2015/16 FY 2014/15

Citywide Employee Turnover History
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5.8 Exit Survey Summary 
Employees who voluntarily leave employment are invited to take an anonymous online exit 
survey, so we may understand the reason for an employee’s departure. Of the 177 employees 
who voluntarily left employment, 62 employees completed the survey and provided the 
information in the chart below. In the previous fiscal year (FY 2018/19), the top three reasons for 
leaving City service were “Career Change”, “Personal Reasons”, and “Moved”.   

 

 
 
 
 
 

 
 
 

1.61%
1.61%
1.61%

3.23%
3.23%
3.23%
3.23%
3.23%

4.84%
4.84%
4.84%

6.45%
6.45%

11.29%
12.90%
12.90%

14.52%

0.00% 2.00% 4.00% 6.00% 8.00% 10.00% 12.00% 14.00% 16.00%

Retired
Dislike Co-Worker

Dissatisfied w/Supervision
Better Benefits

Family Obligations
Health

Transportation/Better Commute
Other Employment Reason
Better Working Conditions

Dissatisfied w/Dept. Mgmt.
Return to School

Better Promotional Opportunities
Moved

New Job-Promotion
Personal Reasons

Career Change
Better Pay

What is the reason why you are leaving the City of 
Scottsdale?
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5.9 Job Classification and Employee Compensation 

Job Classification is the systematic analysis of the various attributes in a job description to include 
the minimum qualifications and essential job functions. As part of the ongoing classification 
process, job descriptions undergo an in-depth review by Human Resources with Department 
management to ensure the information is current and correct.  

 
Employee Compensation studies are conducted to ensure the organization is competitive with the 
relevant job market by analyzing and comparing job duties and salary ranges contained in the job 
descriptions.   
 
The City of Scottsdale traditionally compares its jobs and salary ranges to nine local, municipal 
comparators (Chandler, Glendale, Gilbert, Goodyear, Mesa, Peoria, Phoenix, Surprise, and 
Tempe, Arizona).  Depending on the type of job and industry, other comparators are also used.   In 
FY 2019/20, 55 surveys were answered, and 60 surveys were answered in FY 2018/19.  
 

REQUESTING AGENCY JOB CLASSIFICATION AND/OR EMPLOYEE COMPENSATION SURVEY 

Arizona Fire & Medical Authority Arizona Fire & Medical Authority Salary Survey 

Avondale, AZ City Manager Survey 

Central Arizona Project Compensation & Pay Practices 2020 Survey (Parts 1, 2, 3 & 4) 

Chandler, AZ Appointed Officials Survey 

 Police Officer & Police Sergeant Benefits & Compensation Survey 

 Public Safety Compensation for FY 2020-21 

 Executive Team Market Survey 

 Firefighter/Engineer/Captain Benefits & Compensation Survey 

 Sworn Benchmark Survey (Police and Fire) 

 Temporary Aquatics Positions Benchmark Survey 

 Temporary Part-time Recreation Leader Market Data 

Flagstaff, AZ Annual Check-In Survey 2020 

Gilbert, AZ Municipal Judge Survey 

Glendale, AZ Firefighter/Engineer/Captain Total Comp Survey 
 Police Officer/Sergeant Total Comp Survey 

Goodyear, AZ City Manager Survey 
 Fire MOU Total Comp Survey 2020 

Hilton Head Island, SC Variety of Job Classification’s  

League of AZ Towns & Cities 2020 Salary & Benefit Survey via Survey Monkey 

Los Angeles, CA California Association of Criminalists Survey 

Maricopa County, AZ Compensation Survey - Minimum Wage Impact 

Mesa, AZ City Judge 
 Presiding Judge 

Peoria, AZ City Attorney Survey 
 City Manager Survey 

 Compensation & Benefit Practices for Firefighters, Fire Engineers, Fire Captains 

 COPPS Survey 

 Director Salary Data 

 Fire Annual Survey & Ranking 
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City of Scottsdale, AZ  

REQUESTING AGENCY JOB CLASSIFICATION AND/OR EMPLOYEE COMPENSATION SURVEY 

Peoria, AZ PPOA Survey 

 Presiding City Judge Survey - 2019 

 Presiding City Judge Survey - 2020 

 Salary Survey for Elected Officials 

 Survey - Seasonal and Part Time Jobs 

Philadelphia, PA STEM-related Class Titles 

Phoenix, AZ Employee Recognitions Programs Survey 

 Market Data Survey 

 Sworn Compensation Survey 

 Utility Electrician Survey 

 Utility Tech Series Survey 

Reno, NV Compensation Survey 
 Salary & Benefits Survey 

Salt Lake City, UT Benefits Survey 
 Mayor's Salary 

Spokane, WA Mayor & Council Members 

Surprise, AZ FY 2021 General Salary Survey 

 Police Salary Survey 

 Police & Fire Meet and Confer Data 

Tempe, AZ Department Director Salary Request 
 Firefighter, Fire Engineer & Fire Captain 

USDOL Bureau of Labor Statistics Coronavirus pandemic on sick leave plans 

 Employment Cost Index for Highway & Street Construction Salary Data - August 

 Employment Cost Index for Highway & Street Construction Salary Data - December 

 Employment Cost Index for Highway & Street Construction Salary Data - March 

 Employment Cost Index for Highway & Street Construction Salary Data - June 
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