Chapter 12

DISABILITY
ACCESS

This chapter provides general information for designing and constructing facilities
to provide access for people with various disabilities. It also provides references to
accessibility laws, guidelines and best practices for onsite construction, site access
and signage.

DS&PM 2014 UPDATE NOTES OCTOBER 28, 2014:
The revisions shown in red bold font (new language) and red bold font strike-through
(deleted language) were made after publishing for the September 15, 2014 Open House
meeting and public review.

e There was no public input on this document.

e The revisions shown are staff review revisions.
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DISABILITY ACCESS

Section 12-1

GENERAL

The city of Scottsdale adopts accessibility codes and standards and incorporates
them by ordinance into its city codes. This section provides reference to those
codes and guidance on their use.

CITY OF SCOTTSDALE ADOPTED ACCESSIBILITY CODES
A. The most relevant adopted accessibility codes for design and construction
within Scottsdale are:
e The 2012 International Building Code (IBC)
e The 2012 International Existing Building Code (IEBC)
e The 2009 ICC A117.1 ANSI Standards  (A117.1 ANSI)
e The text from the 2010 Americans with Disabilities Act Standards for
Accessible Design
(2010 ADAAG)

Departmentfor-assistance In resolving any conflict between the adopted
building code and the twe accessibility standards, please contact the Building
Plan Review Division and the Current Planning Division of the Planning and
Development Services Department for assistance.

B. Multi-family housing accessibility requirements are generally found within
Chapter 11 of the IBC and their corresponding technical requirements in A117.1

ANSI Chapter 10. Ihe-Fai-r—Houel-ng-Aet—maet—an-adepted-emy-eﬁdq-nanee-

”Fa|r Housmg Act De5|gn Manual" is avallable on- I|ne and recommended to

understand federal design and construction requirements for apartments and

condominiums.

Oﬁdmanee)- Artlcle IX. Parklng and Loadlng Requwements of the Zonlng

Ordinance specifies-the-mebility-impaired requirements for accessible spaces
and cIearance helghts—II+ese—Fequ#emerrts-aFe—sl+gl+ﬂ+stHeter—than—the4edeF34

t-he—Zenmg—O#dmanee— WhICh are sllghtly strlcter than federal standards

BD.Please-note-that-the-The Fair Housing Act and the Americans with Disabilities
Act are civil rights laws. Local-enforcementand-interpretation-of Compliance
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DISABILITY ACCESS

with COS accessibility codes does not neeessarily insure compliance with these
state and federal disability laws.

ACCESSIBLE FACILITIES ON PRIVATE PROPERTY 12-1.200

ACCESSIBLE ROUTE 12-1.201
At least one accessible pedestrian eirculation route shall be provided within-the-site

from to the accessible facility entrance from:

1. Accessible parking spaces and accessible passenger loading zones;

2. Public streets and sidewalks; and

3. Public transportation stops.

I blebuildi il I . I £h 2010
ADAAG-Alse Refer to the IBC and the 2010 ADAAG for additional on-site accessible

routes required to various site amenities and recreation areas.

Use the 1998 Fair Housing Act Design Manual and the 2010 ADAAG to distinguish all

accessible pedestrian eirettation routes-widths-shall-comply-with-Chapter2-ofthe
DE&RM,

GROUND SURFACES 12-1.202
A. Surface Materials

Accessible pedestrian eireulationroute-ground surfaces shall be firm, stable and slip

resistant. Vertical changes in elevation of between %" and %" along accessible routes

shall be beveled, and a maximum % inch gap. Pavers and stamped asphalt or concrete

with domed-tops and large gaps, should not be used along accessible routes.

compliance-with-2010-ADAAG Materials other than asphalt and concrete shall
comply with the 1010 ADAAG and are subject to COS staff approval.

B. Color & Contrast

Decorative colored concrete or other surface designs should be used with care. The
adjacent placement of high-contrast colors and differing textures can be visually
confusing to low-vision pedestrians if not used to enhance way-finding. Fer
additional-information+Refer to the 2010 ADAAG and $€C-ANSI A117.1 ANSI.
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CURB RAMPS 12-1.203
Al euebs] ot el i clevati i bl halld

Within an accessible route, curb ramps conforming to the COS Supplements to MAG
Specifications and Details, or 2010 ADAAG. Alternative design is subject to COS staff
approval. Refer to www.scottsdaleaz.gov.

DETECTABLE WARNINGS ONSITE 12-1.204
Toguide from-overuse, thereby diminishing theireffectiveness; Detectable warnings
in-the-form-of truncated-domes shall only be used at curb ramps at vehicular

intersections, or at signalized commercial driveways-acting-as-a-vehicularway, or
other high-traffic areas as approved by COS staff. Typical parking lots and driveways

do not require detectable warnings. Detectable warnings in the Environmentally
Sensitive Land areas shall be a color equivalent to Bunn-Edward-\Western-Reserve
Frazee Paint ‘Western Reserve’ (8716N).

DRIVEWAY ACCESS TO PUBLIC AND PRIVATE STREETS 12-1.205
Driveway design shall use comply with the COS Supplements to MAG Specifications

and Details. —te-aHewaeeess#w—peeplewﬂMmmments—Refer—te
type-and-colorapproved-by-Planningstaff Detectable warnings are subject to COS

staff approval.

ACCESSIBLE PARKING SPACES 12-1.206

A. Allnewandreconfigured-accessible parking spacesshallcomply-with-thevan
accessible-height clearances{98-inches)and-the universal parking and-access
aisle-width-inaccordance-with Refer to Article IX of the Zoning Ordinance.

B. Accessible parking spaces shall include a-signs in accordance with COS
Supplements to MAG Specifications and Details, and 2010 ADAAG.

C. Fhe Figure 12.1-2 is the preferred configuration of accessible parking spaces.
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DISABILITY ACCESS

DRIVE-THROUGH AND PASSENGER LOADING FACILITIES 12-1.207
A. Drive-through facilities shall have a vertical clearance of 98 inches.

B. Passenger loading zones and standard passenger loading facilities shall previde
have a vertical clearance of 114 inches in-accordance-with-2010-ADAAG.

ON-GOING BARRIER REMOVAL 12-1.208
Generally T|tles 1l and Il of the Amencans with Disabilities Act Seet-len—36%04
requires € : ac Ara i

ava#able—te—t-he—pubhc—te—engage—m ongoing —Feaeh-lry—ac-hievableﬁ barrler removal
sl oo malds s cdhor s Barrier Fremoval sedheesias
not-enforced-by-the-COS-unless-howeverthe-werk-may requires a building permit

The U.S. Department of Justice provides information and a checklist for readily
achievable barrier removal. Refer to www.ada.gov. and review-the-decument
“Americans with Disabilities Act Title Il Regulations,” and especially Section 36.304.

ALTERATION 12-1.209
The 2012 IEBC and the 2010 ADAAG have similar requirements for alterations to

existing buildings and facilities. For alterations affecting primary function of the

building, pertions-of-the-primary-area-ofthe-building; up to 20% of the total cost of

an alterations prejectforthatprimary-area shall be used towards providing an

accessible route to that areas-ef-primary-function.

ACCESSIBILITY IN PUBLIC RIGHTS-OF-WAYS AND 12-1.300

EASEMENTS FOR PUBLIC ACCESS

A. Under the ADA, the COS is considered a Title Il agency. All development within
the public right-of-way and easements for public access shall comply, be
designed, and constructed aceessible in aceerdance compliance with U.S. Access
Board Revised Braft-proposed Accessibility Guidelines for Accessible-Publie
Pedestrian Facilities in the Rights-of-Way (PROW) dated July 26, 2011, as
amended, the appllcable provmons of the 2010 ADAAG and ICC-ANSEA117. 1
Also refer to:

1 UnitedS A 8 "y € acine ible-Pedestrian-Signals-{ARS)-witl
. www.aceess-board.gov NCHRP

Accessible Pedestrian Signals: Synthesis and Guide to Best Practice. Refer to

www-walkinginfe-erg http://www.trb.org/Main/Blurbs/159938.aspx
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DISABILITY ACCESS

2. Pedestrian and Bicycle Information Center. Refer to www-walkinginfe-erg
www.pedbikeinfo.org

3. Chapter 5 of this manual.

DETECTABLE WARNINGS IN PUBLIC RIGHT-OF-WAY 12-1.3021
Detectable warnings {truncated-demes) shall be provided at right-of-way street
intersections in accordance with COS Supplements to MAG Specifications and Details.

Referto-www seottsdaleaz-gev= Product substitutions may-be-discussed-with-the
are subject to COS staff approval. Refer to the Street Operations Manager, 480-312-

5626. Detectable warning in the Environmentally Sensitive Land areas shall be a color
equivalent to Bunn-Edward-Western-Reserve-Frazee Paint ‘Western Reserve’ (8716N).

SITE ACCESS 12-1.3032
Onsite pedestrian access from the-public right-of-way and easements for public

access shall be provide in accordance with Chapter 2, Section 5.8, PROW dated-July

26,2011 as-amended, and 2010 ADAAG.

A= RO ECHOR LMD CROSEMALIS 21204
Section5-3. di . lated to i ion_desian. T} . |
. I : inaf lowith-visualimpai .

- n ¢ hould-fol | ideli in-Section-12-1.302.
((STAFF NOTE: THIS SECTION REPEATS AND IS NOT NEEDED.))

MEDIANS 12-1.3053
Medians constructed to act as a Pedestrian Refuge shall have detectable warnings on

both sides of the median at the-peint-ef-entry-inte the crosswalk. Refer to this

manual, PROW and COS Supplements to MAG Specifications and Details.
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SIGNALS 12-1.3064

Information on accessible pedestrian signals is available in the Manual on Uniform
Traffic Control Devices (MUTCD) http://mutcd.fhwa.dot.gov.

1. Audible Pedestrian Signals
Audible pedestrian signals must be available to citizens upon request.

2. Pedestrian Push Buttons
{Refer to Section 5-4 of this manual and PROW}.

TRANSIT STOPS 12-1.30%45
All developed or redeveloped transit stops must comply with applicable provisions of
the ADA, PROW, MAG Standard Detail No. 230, COS Supplements to MAG

Specifications and Details (Detail No. 2232), and other “best practice” reference
documents neted-in-herein. All transit stops lecations-where with an accessible

pedestrian route iseveileble-srwheremziorimprovermentsheve seenmedetoan
existing-inaccessible-step-shall incorporate the following elements referenced in

Section 5-6 of this manual:

1 Accessibility {Surface; Dimensions;Connection, Grade-and Bus-Shelters)
2. Benches

3. Shelters

4. Bus Stop Signs

5. Sign Clearance

PUBLIC PARKS & TRAILS 12-1.3086
All walkways leading to, into and throughout sporting and recreation areas must be

ADA compliant unless to do so would fundamentally alter the nature of the facility/

or activity. In addition te-these-elements-discussed-in-this-Chapter—+referto-Rark

Design;-public trails shall comply with Section 8-2 of this manual.ferinfermation

—allaveys
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accessible—An accessible pedestrian route in the public right-of-way shall be
maintained during construction. For onsite construction, an accessible pedestrian
route shall be maintained through or around the construction to areas unaffected
by the construction. The route through the construction should replicate as close
as possible the existing route.

FrrEE .. .".' 215 2 O+ '. 24 RHE S aEIEEA-2R
Netification-section-of-5-2-0f-the-DS&PM- When providing community notification
of construction, include methods to alert residents with possible sensory
impairments.

If the project impacts a bus stop, the permit holder shall create a temporary bus
stop, with comparable amenities, if feasible. The temporary bus stop is subject to
the Transportation Department Director or designee’s approval.

Refer to Section 5-2 of this manual for details on barricade plans, community
notification and temporary bus stops.
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