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PLAN AND INNOVATE FOR THE FUTURE

We continuously explore new possibilities and
develop unique solutions to common challenges.
We take appropriate risks and strive to be inno-
vative in planning for our changing environment
and preparing for the future. We consider how
our work will be sustained by future generations.

LISTEN, COMMUNICATE, TAKE ACTION

At all levels of the organization, we listen to
what our customers, our citizens, and our fellow
employees have to say. We communicate to
ensure we understand what is being said. We
take appropriate action to address or resolve
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RESPECT THE INDIVIDUAL

We believe in the integrity of others and in
creating an environment of mutual respect. We
ralue one another, regardless of who we are, what
we do, where we work, where we live, where we
are from, our ethnicity, age, or gem‘lur, because
we bring unique perspectives to our jobs and
personal lives,
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COLLABORATE AS A TEAM

We effectively collaborate in formal or informal
teams, within and across departments, and with
citizens, to accomplish organizational goals and
to identify and resolve problems.

Learn & Grow CONTINUOUSLY

We encourage the learning and applications of
new skills and information for improved per-
formance, business results and career growth,

Focus oN QUALITY CUSTOMER SERVICE
We provide quality service and strive to exceed
the expectations of our customers,

BE ACCOUNTABLE & ACT WITH INTEGRITY

We are accountable for our actions and decisions,
We have uncompromising integrity. We are
responsible for the stewardship of public funds
and organizational resources.

SHow CARING & CompassioN FOR OTHERS

We show and share compassion for others (citi-
zens, customers and other employees) in times af
need. We believe in helping.
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