


Short-term Rentals Work Study Session

Code Enforcement continues to enforce units advertising occupancy exceeding the
ordinance limits, and the Rentalscape technology should be helpful with
identification.

Additional regulations - staff is still working to analyze data on complaints and calls
for service to see if additional regulations are warranted relating to fire and building
codes, health and sanitation, or traffic control. Staff is also working on identifying
requirements applicable to hotels that could be applied to short-term rentals.

Rental of detached casitas or guest houses separate from the main residence - The
Zoning Ordinance states that all dwelling units and any accessory guest houses
must be rented or offered for rent together and may not be rented or offered for rent
independently. Residents have requested that the City Council change this
requirement to allow owners to rent casitas or guest houses separately from the
main residence to permit them to provide this service and have this source of income.
Currently, main residences and guest houses can be rented together without the
owner present, and an owner can rent out a room in the main residence, but an owner
cannot remain in the main residence and rent out a detached guest house or casita.
However, this change would create multi-family uses within single-family districts.
This would require the initiation of a text amendment to the Zoning Ordinance.

5. The presentation to guide the discussion is attached (Attachment 5)
Attachments:

1. Short-term Rentals Quarterly Report (July 1 - Sept. 30, 2021)

2. Short-term Rental Working Group Recommendations as Accepted July 1, 2021

3. Vacation Rental Ordinance No, 4527

4. Nuisance Party and Unruly Gathering Ordinance No. 4528

5. Overview presentation
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Short-Term Rental Report

Report Created On: Nov 08, 2021



Objective 3.1

To improve resident livability in Scottsdale neighborhoods, review working group recommendations to improve
short-term rental monitoring and enforcement and implement changes to reduce complaints by 50 percent by

Dec. 31, 2021.

Initiative: 9

On July 1, 2021 the Scottsdale City Council adopted all nine of the recommendations of the Short-Term Rental Working Group. These nine
recommendations are included within this plan as "initiatives" and will have their progress routinely updated. These recommendations included

the following:

e Improve enforcement against properties who regularly violate the ordinances.

e Work with the short-term rental industry to increase properties providing emergency contacts and improve voluntary compliance and ensure

input from the industry is received prior to implementing any recommendations.

e Use technology to identify and increase emergency contacts and compliance from short-term rentals.

e Ensure Scottsdale is collecting all allowable revenue from short-term rentals and analyze whether fines could be increased.

e Evaluate whether Scottsdale's ordinances (Vacation Rental, Nuisance Party and Unlawful Gathering, and Noise Ordinances) could be

strengthened to eliminate loopholes and improve ability to enforce.

e Improve information and resources shared by the city to help inform residents about what the city can and cannot do with short-term rentals

and make it easier for people to contact the property managers/hosts when there are problems.

e Assist neighborhoods, including homeowners' associations, with information and resources on how to manage short-term rentals.

e Improve education about short-term rental best practices for residents, owners, and hosts.

e Share information with the State of Arizona about how the City of Scottsdale is using the powers available to cities, and advocate for necessary

changes to State Law to return needed short-term rental oversight to the City of Scottsdale.

Initiative 3.1.1
Ongoing - Ongoing

Improve enforcement against properties who regularly violate
the ordinances.

Initiative 3.1.2
Ongoing - Ongoing

Work with the short-term rental industry to increase properties
providing emergency contacts and improve voluntary
compliance and ensure input from the industry is received prior
to implementing any recommendations.

Staff continue to consider and evaluate future potential demands on staffing,
especially in the Police Department, Code Enforcement and the City Attorney's
Office.

Collaboration is being explored between the Citizen Services call center and 9-1-
1 to appropriately route calls, potential solutions are currently being evaluated.

Business Services is primarily focusing on following up with the short-term
rental properties they have identified. With 3,500 listings reviewed, 2,000 letters
were sent seeking compliance on recording complaint and emergency contact
information and paying all applicable taxes.

The Police Department will be adopting a new records management system in
the next 12-18 months which will allow for better tracking of short-term rental
related calls for service to best inform needs to staff a response team.

Staff has met with several representatives of the short-term rental industry to
discuss compliance issues, and potential updates to the Scottsdale City Code.

Between the adoption of the Short-Term Rental Working Group
recommendations and the end of September 2021, 384 short-term rental
properties provided their complaint and emergency contact information to the
City. Many of these properties were contacted manually by Business Services
and voluntarily complied once notified of their noncompliance.



Initiative 3.1.3
Ongoing - Ongoing

Use technology to identify and increase emergency contacts
and compliance from short-term rentals.

Initiative 3.1.4
Ongoing - Ongoing

Ensure Scottsdale is collecting all allowable revenue from
short-term rentals and analyze whether fines could be
increased.

Initiative 3.1.5
Ongoing - Ongoing

Evaluate whether Scottsdale's ordinances (Vacation Rental,
Nuisance Party and Unlawful Gathering, and Noise Ordinances)
could be strengthened to eliminate loopholes and improve
ability to enforce.

Initiative 3.1.6
Ongoing - Ongoing

Improve information and resources shared by the city to help
inform residents about what the city can and cannot do with
short-term rentals and make it easier for people to contact the
property managers/hosts when there are problems.

Initiative 3.1.7
Ongoing - Ongoing
Assist neighborhoods, including homeowners' associations,

with information and resources on how to manage short-term
rentals.

Initiative 3.1.8
Ongoing - Ongoing

Improve education about short-term rental best practices for
residents, owners, and hosts.

The City of Scottsdale has contracted for the use of the Rentalscape technology
solution. Rentalscape will identify short-term rental properties, map and
monitor their activity on a regular basis and keep the city informed. This
solution will also host a portal for short-term rental operators to record their
information, including complaint and emergency contact information, and will
conduct outreach to short-term rental hosts to help gain compliance to local
ordinances.

In the meantime, this work has been done manually by the Business Services
department, resulting in more than 700 new properties submitting their
complaint and emergency contact information in 2021.

Scottsdale is working to collect all prescribed revenue from short-term rentals
by identifying properties and verifying that each property has a Transaction
Privilege Tax (TPT) number on file with the Arizona Department of Revenue. If
properties are found to be without, two opportunities over a 3 month period are
communicated via mail. If no response from the property owner a Verified
Violation is completed and sent to ADOR, as well as a third letter to the property
owner informing them of the violation.

The technology solution that will be used to gain a fuller understanding of short-
term rental activity in Scottsdale will also help the city quantify any potential
underreporting of rental activity, and consequently any lost revenues.

Staff are drafting recommended updates to the Nuisance Party and Unlawful
Gathering Ordinance, which includes strengthening noise enforcement, and will
present those recommendations to the City Council during the work study
session on November 9. It is anticipated that after receiving direction from the
Council on these items, the drafts will be updated and included on a future
agenda for adoption.

The Police Department has been testing dB(c) (bass) readings in preparation for
updates to the ordinances and their.

The Office of Communication and Citizen Service is creating an overview article
for wide distribution that will update the community on the city’s efforts in this
area and direct them to the website for additional information and resources.

The Office of Communication and Citizen Service has already hosted two
Neighborhood College sessions related to short-term rentals, with a combined
total of 78 participants who attended either in-person or virtually. Additional
sessions will be planned as needed.

The Office of Communication and Citizen Service is creating an overview article
for wide distribution that will update the community on the city’s efforts in this
area and direct them to the website for additional information and resources. In
addition, guides for renters, landlords and neighborhoods are being created to
be provided to each area.



Initiative 3.1.9
A letter to be sent on behalf of the City Council is currently under review.

Ongoing - Ongoi - i
neoing - -neoing Preparations are also underway to advocate for changes in State Law related to

short-term rentals. Staff is in conversations with Arizona League of Cities &
Towns, other jurisdictions, the short-term rental industry and legislators about
potential changes. Short-term rental regulation capabilities will also be included
in the draft Scottsdale Legislative Agenda which will be presented to the City
Council for adoption in December.

Share information with the State of Arizona about how the City
of Scottsdale is using the powers available to cities, and
advocate for necessary changes to State Law to return needed
short-term rental oversight to the City of Scottsdale.

Short-Term Rental Requests on ScottsdaleEZ
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@ ScottsdaleEZ Short-Term Rental Requests

This measure reflects the number of requests made regarding short-term rentals on ScottsdaleEZ. This does not include submissions of or changes to emergency contact
information by short-term rental hosts.



Nuisance Party Police Service Fees Assessed
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@ Nuisance Party Police Service Fees Assessed

This measure accounts for all police service fees assessed related to nuisance parties, including short-term rental properties as well as other properties. This does not account for
fees which were later rescinded or reduced.

Short-Term Rental Code Enforcement Complaints
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@ Short-Term Rental Code Enforcement Complaints

This measure reflects the number of code enforcement complaints made related on vacation rental or short-term rental properties for either; failing to comply with generally
applicable laws, or using the property for a "non-residential" use. The sections of the Scottsdale Revised Code relevant to this measure are Sec. 18-151 and Sec. 18-152 only.



Short-Term Rental Properties Police Calls for Service
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@ Short-Term Rental Properties Calls for Service
This measure includes Police Department calls for service to locations verified to be operating as short-term rental properties.
Short-Term Rental Properties Providing Emergency Contact Information to the City
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@ Short-Term Rentals Newly Providing Emergency Contact Information to the City

This measure captures the number of short-term rental properties that have newly provided their emergency contact information to the City of Scottsdale each month.



Short-Term Rental Revenues
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Short-Term Rental Revenues

Month

@ Short-Term Rental Revenues

This measure captures tax revenues collected from short-term rental properties in Scottsdale. This includes both the privilege (sales) tax and the bed (occupancy) tax. 50% of the
bed (occupancy) tax is dedicated to destination marketing and the rest is dedicated for tourism-related expenses to be made by the city.

Short-Term Rentals as a % of Total Short-Term Stay Revenues
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= Short-Term Rentals as a % of Total Short-Term Stay Revenues

This measure reflects the percentage of revenues, both the privilege (sales) tax and the bed (occupancy) tax, that short-term rentals are responsible for out of all short-term stays.
Short-term stays include lodging at hotels, motels, resorts, etc..






















































Council Direction

* July 1, 2021 — Council accepted nine recommendations from the
Short-Term Rental Working Group and included as a priority in
the Organization Strategic Plan

* Staff was directed to act on these recommendations and report
back to the City Council on a quarterly basis

https://www.scottsdaleaz.gov/codes/vacation-short-term-rentals



https://www.scottsdaleaz.gov/codes/vacation-short-term-rentals















