


Section 2-4DISABILITY ACCESS

Design Standards & Policies Manual                                                                                                                                    
City of Scottsdale - August 2008

Page 7 

 FIGURE 2.4-2 PREFERRED ACCESSIBLE PARKING SPACE

2-4.308DRIVE-THROUGH FACILITIES
Vertical clearance must be a minimum of 98 inches for drive-through facilities. Drive-through 
facilities that include a passenger loading zone must have a vertical clearance of 114 inches, 
see Section 2-1.703.

2-4.400BUILDING CONSTRUCTION

2-4.401COMMERCIAL FACILITIES 
A. General Information
The City of Scottsdale requires commercial developers to comply with the Americans with 
Disabilities (ADA) Accessibility Guidelines (ADAAG) (1991), and the International Building 
Code (IBC) (2006) through the adoption of SRC Chapter 31, Article III Building Code.

B. Drinking Fountains
Ensure that drinking fountains installed meet ADA guidelines by having a wheelchair 
accessible fountain installed at 34 inches above finish floor (AFF), (measured to the deck), 
and a standard height drinking fountain installed at 40 inches AFF.
For facilities requesting a building code variance from the drinking fountain requirements, 
equal access must be provided for persons with disabilities via “equivalent facilitation”, as 
required by the ICB 2006, Sec. 2901. Contact the ADA Coordinator for more information.

C. Product Standards
Refer to the following sections for specifications for selecting and installing accessible 
features:
1. Plumbing Systems, Section 9-3.100
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2. Doors & Hardware Systems, Section 9-3.200
3. Building Components, Section 9-3.300
Alternate products for consideration shall meet the ADAAG requirements for Controls and 
Operating Mechanisms and Space Allowance and Reach Ranges, see http://www.access-
board.gov/adaag/html/adaag.htm#4.2.

2-4.402 MULTIFAMILY RESIDENTIAL FACILITIES 
The City of Scottsdale requires multifamily residential developers to comply with the HUD Fair 
Housing Accessibility (FHA) Guidelines (FHAG) (1991), by requiring compliance with the 
International Building Code (IBC) (2006), which is a “safe harbor” FHA building standards. 

2-4.500 RIGHTS-OF-WAY

2-4.501 TRANSPORTATION PLANNING
Disability access is expected in all transportation, rights-of-way and transit elements within any 
development or redevelopment, see Section 5-1.1002. 
References
1. United States Access Board Revised Draft Guidelines for Accessible Public Rights-of-

Way www.access-board.gov/prowac/draft.htm
2. United States Access Board Interfacing Accessible Pedestrian Signals (APS) with Traffic 

Signal Control Equipment www.access-board.gov/research/APS/
report.htm#_Toc38768660

3. NCHRP Accessible Pedestrian Signals: Synthesis and Guide to Best Practice, 
www.walkinginfo.org/aps/pdf/APS-Synthesis.pdf

4. Pedestrian and Bicycle Information Center, www.walkinginfo.org

2-4.502 GENERAL INFORMATION
1. All major thoroughfares shall be accessible in accordance with the “best practices” listed 

above.
2. Accommodate direct disability access through drainage channels, dead ends, walls, cul-

de-sacs, open space, and other barriers to reach neighborhood destinations such as 
homes, schools, parks, libraries, retail centers, civic spaces, and trip generators, see 
Section 5-9.100.

2-4.503 SITE ACCESS 
See the following sections of Section 2-4.300 for requirements for rights-of-way development:

a. Accessible Route, Section 2-4.301 
b. Ground Surfaces, Section 2-4.302 
c. Sidewalk, Walkway & Multi-use Path Widths, Section 2-4.303 
d. Curb Ramps, Section 2-4.304
e. Detectable Warnings , Section 2-4.305 
f. Driveways, Section 2-4.306 
g. Accessible (Handicapped) Parking Space, Section 2-4.307 
h. Drive-Through Facilities, Section 2-4.308 

2-4.504 INTERSECTIONS AND CROSSWALKS 
Section 5-3.119 discusses factors related to intersection design. These factors also impact the 
ease of street crossing for people with visual impairments. 
Crosswalk surfaces should follow the guidelines in Section 2-4.302.

http://www.access-board.gov/adaag/html/adaag.htm#4.2
http://www.access-board.gov/adaag/html/adaag.htm#4.2
http://www.walkinginfo.org/
http://www.walkinginfo.org/aps/pdf/APS-Synthesis.pdf
http://www.access-board.gov/research/APS/report.htm#_Toc38768660
http://www.access-board.gov/research/APS/report.htm#_Toc38768660
http://www.access-board.gov/prowac/draft.htm
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-09.pdf#200
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-09.pdf#9-3.300
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-05.pdf#5-1.1002
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-02.pdf#2-4.300
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-02.pdf#2-4.302
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-05.pdf#5-9.100
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-05.pdf#5-3.119
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2-4.505MEDIANS 
Medians constructed to act as a Pedestrian Refuge shall have detectable warnings on both 
sides of the median at the point of entry into the crosswalk. See COS Standard Detail No. 
2295, www.ScottsdaleAZ.gov/design/COSMAGSupp/.

2-4.506SIGNALS 
Information on accessible pedestrian signals is available in the Manual on Uniform Traffic 
Control Devices (MUTCD) http://mutcd.fhwa.dot.gov/index.htm.
1. Audible Pedestrian Signals 
Audible pedestrian signals must be available to citizens upon request.
2. Pedestrian Push Buttons (See Section 5-4.104)

a. Provide a minimum 48 inch by 48 inch concrete slab immediately adjacent to the pole, 
and directly under the pedestrian signal button.

b. The slab shall have no more than a 2% slope in any direction.
c. Provide a minimum 36 inch accessible route to the pole slab, if necessary.
d. Mount pedestrian signal button at 36 inches from ground to center of button.
e. Pedestrian signal buttons shall be the large slap buttons.

2-4.507TRANSIT STOPS
All developed or redeveloped transit stops must comply with applicable provisions of the ADA, 
and other “best practice” reference documents noted in Section 2-4.100. All transit stop 
locations where an accessible pedestrian route is available or where major improvements 
have been made to an existing inaccessible stop shall incorporate the following elements 
referenced in Section 5-6.000:

a. Accessibility (Surface, Dimensions, Connection, Grade and Bus Shelters), Section 5-
6.002

b. Benches, Section 5-6.201 
c. Shelters, Section 5-6.202 
d. Bus Stop Signs, Section 5-6.401 
e. Sign Clearance, Section 5-6.403  

Also see MAG Standard Detail No. 230 and COS Standard Detail No. 2232 for related 
information, www.ScottsdaleAZ.gov/design/COSMAGSupp/.

2-4.508PARKS & TRAILS
All walkways leading to, into and throughout sporting and recreation areas must be ADA 
compliant unless to do so would fundamentally alter the nature of the facility/activity. In 
addition to those elements discussed in this chapter, see Park Design, Section 8-2.200 for 
information concerning: 

a. Walkways, Section 8-2.201
b. Drinking Fountains, Section 8-2.202
c. Playgrounds, Section 8-2.203
d. Signage, Section 8-2.209
e. Parking, Section 8-2.210

http://www.scottsdaleaz.gov/design/COSMAGSupp/
http://mutcd.fhwa.dot.gov/index.htm
http://www.scottsdaleaz.gov/design/COSMAGSupp/
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-05.pdf#5-4.104
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-02.pdf#2-4.100
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-05.pdf#5-6.000
www.ScottsdaleAZ.gov/Assets/documents/design/dspm/2008/CH-08.pdf#8-2.200
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