THE BENEFITS OF GOING DIGITAL _ DIGITAL SUBMITTALS

Planning & Development Services Department
Customers are discovering the many benefits of Phone: 480-312-7800
Scottsdale’s Digital Submittal Program. Email: planninginfo@scottsdaleaz.gov

One customer swore they would never submit paper plans again.

The program has achieved:

1. Value-added service - less cost for plotting plans, fewer trips to city offices; improved plan The Digital Submittal Program
review turnaround times. enables plan submittal, payment,
COMPLETE E-APPLICATION and staff review to occur
electronically - reducing costs for
printing and eliminating trips and

2. Enhanced communication - by retaining copies of digital plans, staff have plans to
reference (including comments) when discussing projects with customers, leading to
quick issue resolution.

UPLOAD PLANS (DWF FILES) wait times at the One Stop Shop.
3. Enhanced ability to review and analyze the potential impacts - increasing the ability to
quickly identify and resolve deficiencies related to traffic, drainage, water, wastewater,
and other facilities. LOG IN (WITH KEY CODE) &
4. Enhanced continuity of compliance reviews by PAY ONLINE WITH CREDIT CARD
documenting previous review comments and issues.
5. Enhanced cross-departmental collaboration, for DOWNLOAD CITY REDLINES

numerous City  Departments - with digital plans,
no routing is required, and all

parties can simultaneously view UPLOAD YOUR CORRECTIONS
the same version of each plan.

6. Consistent, predictable
. WHEN PERMIT PAID,
process for both city staff and DOWNLOAD APPROVED PLANS N
for the development customer. AND PRINT COPIES =
7. Improved retention of Record

information - no physical space

required.
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