
Planning & Development Services Department
Phone: 480-312-7800 
Email: planninginfo@scottsdaleaz.gov

D i g i ta l  S u b m i t ta l s

The Digital Submittal Program 
enables plan submittal, payment,  

and staff review to occur 
electronically - reducing costs for 
printing and eliminating trips and 
wait times  at the One Stop Shop.  

Complete E-application

UPload Plans (DWF files)

Log in (with key code) &  
pay online with credit card 

download city redlines

upload your corrections

When permit paid,  
download approved  plans 
And Print copies

www.scottsdaleaz.gov/bldgresources/digital

D i g i ta l  S u b m i t ta l sT h e  B e n e f i t s  o f  G o i n g  D i g i ta l 

Customers are discovering the many benefits of  
Scottsdale’s Digital Submittal Program. 

 One customer swore they would never submit paper plans again. 

The program has achieved:

1.	 Value-added service - less cost for plotting plans, fewer trips to city offices; improved plan 
review turnaround times.

2.	 Enhanced communication -  by retaining copies of digital plans, staff have plans to 
reference (including comments) when discussing projects with customers, leading to 
quick issue resolution.

3.	 Enhanced ability to review and analyze the potential impacts - increasing the ability to 
quickly identify and resolve deficiencies related to traffic, drainage, water, wastewater, 
and other facilities.

4.	 Enhanced continuity of compliance reviews by 
documenting previous review comments and issues. 

5.	 Enhanced cross-departmental collaboration, for 
numerous City Departments - with digital plans, 

no routing is required, and all 
parties can simultaneously view 
the same version of each plan.

6.	 Consistent, predictable 
process for both city staff and 

for the development customer.  

7.	 Improved retention of Record 
information - no physical space 

required.

Revised 06-Nov-07




