
 

how to apply 
• The quickest and most secure way to submit is 

online at ScottsdaleAZ.gov, search “rebates”  
− A confirmation email is sent following an online 

submission. If no confirmation is received within 
24 hours and the spam folder was checked, 
assume the application was not successfully 
submitted and reapply. Alternatively, this 
application form may be printed, completed, and 
mailed to Water Conservation Rebates,          
9312 N 94th St, Scottsdale, AZ 85258. 

• When a paper application is received, it is entered 
into the online application system and a confirmation 
email is sent to the applicant. If there was no city 
contact after four weeks, call 480-312-5650 to verify 
the paper application was received. 

− Submitted documentation is not returned. 
• If this form is printed, scanned, and emailed to 

WaterConservation@ScottsdaleAZ.gov it is entered 
into the online application system and a 
confirmation email is sent to the applicant.  

• Regardless of submission type, save the confirmation 
email as proof of application.  

important information 
• Applications will be accepted starting June 1, 2023 

with rebate fund disbursement starting July 1, 2023. 
Conservation will process complete applications on a 
first-come, first-serve basis, unless it is past the 
application deadline or funds are depleted. 

− Applications are complete when all required 
information is on an application form and  
documents are attached, signed, and legible.  

− Applications are incomplete if the required 
information or documentation is missing or 
illegible. A one-time notification will be sent to 
the email provided on the application. Upon 
submission of the missing information, the 
application is considered complete and eligible 
for processing. 

• Once approved, rebates are applied as a credit to the 
active water account within two billing cycles. Rebate 
credits are not applied to closed utility accounts or 
transferred to a different account. Applicants should 
verify that all rebates have been approved and 
applied prior to closing a utility account or 
transferring an account to a tenant. 

important dates 

• Irrigation controller purchases made before the 
program began on June 1, 2023 are ineligible. 

• It is up to the applicant to track dates. The complete 
application must be submitted between June 1, 2023 
and April 30, 2024.  

• No extensions.  

rental properties 
• The applicant must be the current property owner. A 

tenant or a designated representative, such as a 
property manager, may apply for a rebate with 
written permission from the property owner. 

• Owners of multiple properties may apply for rebates 
for each property. However, rebates are property 
specific and applied as a credit to the active water 
account associated with the location where the 
installation occurred. If the owner does not live on-
site or is not listed on the active water account, it is 
the owner’s responsibility to coordinate inspections 
and rebate funds with the tenant(s). 

tax information & W-9 

• Applicants receiving more than $600 for rebates in a 
calendar year must submit a W-9 form. The W-9 
must be received and dated in the same year the 
rebate credits are issued. An inaccurate or 
incomplete W-9 may result in an issued rebate being 
revoked.    

• If a W-9 is required, Scottsdale will send 1099 forms 
to customers after December 31 each year. For more 
information on rebate credits, contact a tax 
professional. 

do not duplicate and distribute this form.  
applicants must comply with the current requirements at scottsdaleaz.gov search “rebates”  
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do not rely on store websites, packaging or product pictures for watersense eligibility. 
always utilize watersense’s product search to verify your product’s eligibility.  

Lists are periodically updated, and eligibility may change. If you are unsure, call the WaterSense helpline toll free at 
866-987-7367 or email WaterConservation@ScottsdaleAZ.gov   
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name on account property owner's name (if different) 

property address zip owner’s phone 

scottsdale water account number owner’s email    

If your hoa pays for the water usage, provide the hoa’s contact information 

hoa name (if hoa pays utility bill) property manager or hoa contact 

email   phone  management company 

 

watersense labeling requirement 
• Controllers must be WaterSense labeled and listed on 

the EPA’s WaterSense product search. In addition to the 
required installation photos, photos of the SKU or 
model number on the packaging can also be submitted 
to expedite verifying the WaterSense label.  

• Some irrigation controllers, such as Irritrol’s Rain Dial R 
Series, require additional plug-in components to 
become WaterSense labeled. Check if additional 
components are required through the EPA’s product 
search. 

eligibility & rebate amount  
• Irrigation controller purchases made before the rebate 

program began on June 1, 2023 are ineligible. 

• Property must receive water from Scottsdale Water. 
• Rebates are limited to one per property after             

June 30, 2016. 

• Rebates are for the controller with associated 
components (installation, parts, tax, shipping etc. 
excluded) with a maximum of $250 per controller 
rebate. 

− Associated pieces such as a rain sensor or outdoor 
enclosure, are eligible if purchased with the 
controller. Ineligible items are glue, pipe, wire, etc. 

• Rebates are not available for only the additional plug-in 
components or parts (i.e. pairing a new component with 
an existing, older irrigation controller). To be eligible, all 
components, including the controller, must be 
purchased together. 

• All components must be in new condition and not 
reconditioned/refurbished or purchased after market. 

• New construction is ineligible. 

submittal requirements & rebate 
• Itemized receipts are required and must: 

− Show the purchase date on or after June 1, 2023 

− List the make and model or SKU 

− Show the cost of each item 

 When the controller, labor, and other costs are in one 
sum, obtain an itemized receipt from your vendor. 

• Post installation photos are required and must: 
− Be taken of the controller and each additional 

component after it was installed at the property. 

• Altered or mis-represented receipts or photos will be 
considered fraudulent, and the rebate will be denied.  

• The rebate will appear as a credit on your utility billing 
statement within two billing cycles. It stays on it until 
depleted. 

 I have read and understand the program description and requirements on pages 1 & 2. I understand 
photos may be accepted in place of an inspection, however i agree to allow on-site inspections as requested. 

 signature: date: 

apply between 
rebate 

amount 
required 
Service 

limit per 
Property 

purchase price  
per device 

receipt 
included?  

post installation  
photo(s) included?  

6/1/2023—
4/30/2024 

cost, up to 
$250 

water 1  $                         
  yes & receipt is 

itemized  
   yes & controller is visible  
(i.e. outdoor enclosure open) 

click here to apply online  
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do not rely on store websites, packaging or product pictures for watersense eligibility. 
always utilize watersense’s product search to verify your product’s eligibility.  
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