
REBATE PROGRAM

Single-Family
Residential
Turf Removal

Program Description
The Scottsdale Water Conservation Office offers a 
rebate to water customers who remove turf grass from 
the landscape and install city-approved low-water-use 
landscaping. The rebate amount is calculated based 
on the amount of turf grass removed and landscape 
installed, and is limited to no more than $1,500. The 
rebate program offers two landscaping options.

•	 Option 1 – Turf  removal only:  $0.25 per 
square foot of turf removed

•	 Option 2 – Turf removal with installation 
of low-water-use plant material:  $0.50 per 
square foot of turf removed. 

The intent of this rebate is to encourage a permanent 
reduction in outdoor water use.

1. Who Can Apply? 

The Turf Removal Rebate for Single-Family Residential 
Customers is available to customers whose property 
receives water from the Scottsdale water system. The 
applicant must be the property owner or the party 
legally responsible for paying the water bill. New 
construction is not part of this rebate program. 

2.  How Do I Apply? 

Mail in the completed application, a photo of the grass, 
and (if Option 2) a list of new and existing low-water-
use plants that will be installed in the turf conversion 
area to: 

Scottsdale Water Conservation Office
Turf Removal Rebate Program
9312 N 94th St
Scottsdale, AZ 85258

3. What Are Rebate Eligibility Requirements?
•	 The turf conversion area must be inspected by 

Water Conservation staff to verify eligibility 
before grass is removed. 

•	 Property must have a minimum of 500 square 
feet of established turf grass in the landscape 
that will be removed and converted to low-
water-use landscaping.

•	 Landscaping renovation must be completed 
within six months of inspection/approval date.

•	 A final inspection may be required when turf 
conversion is finished. 

•	 Exposed soil in conversion areas must be 
covered. If granite top dressing is used, a 
minimum 2” layer must cover the soil where 
turf has been removed.

•	 Plastic sheeting (impermeable weed barrier) 
is not permitted in the conversion area.

•	 Option 2 requires that plant material in the 
conversion area (both newly installed and/or 
retained plants) must be listed as low-water-
use by the Arizona Department of Water 
Resources and, at typical mature size, must 
cover 50% or more of the turf area removed. 
Mature size will be based upon regionally 
applicable references.

•	 For help choosing plants, use the plants 
brochure. For option 2, use the Mature Plant 
Canopy Calculator.

4. How Many Rebates Can I Receive?
The Turf Removal Rebate for Single-Family Residential 
Customers is limited to one rebate per property. 
Applications will be accepted on a first-come, first-
served basis until funding is depleted. 

5. How Will I Receive the Rebate?
Approved rebates will appear as a credit on your water 
bill within two billing cycles after your application has 
been processed. 

Summary of Steps to Receive a Rebate:

•	 Check your water bill to ensure that you 
receive water from the Scottsdale. 

•	 Submit completed application with required 
information. Keep copies for your records.

•	 Schedule a preliminary inspection. Water 
Conservation staff will contact you following 
submittal of the rebate application. (Allow 
two weeks for processing.)

•	 Upon inspection approval, begin landscape 
renovation.

•	 Complete project within six months and 
contact Water Conservation for a final 
inspection.
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Single-Family Residential
Turf Removal Rebate Program

Scottsdale water account number where turf will be removed: 

 
Property owner’s name (include name on water account, if different from property owner): 

 
Property address: 

 
Zip: 

Phone: 

 
Other phone: Email: 

 

A preliminary inspection must be completed before turf grass is removed, allow a minimum of two weeks. 
The rebate amount is calculated based on the amount of grass removed and landscape installed, and is 
limited to no more than $1,500. The rebate program offers two landscaping options.  Please select option 1 
or option 2.  Mail in the required information listed below with your completed application. 
 
               Option 1: Turf removal only ($0.25 per sq. ft.) 

o Completed application 
o Before photo 

 

               Option 2: Turf removal with installation of low-water-use plant material ($0.50 per sq. ft.) 
o Completed application 
o Before photo     
o List of new and existing low-water-use plants within the conversion area 

                     
 

I have read and understand the program description and, as part of the rebate process, I agree to allow a 
pre and post inspection during normal business hours.  

 
Applicant’s signature: 

  
Date: 

  

 

Mail required information listed above  to: 
Scottsdale Water Conservation Office 
Turf Removal Rebate Program 
9312 N 94th St 
Scottsdale AZ 85258 

Program questions? 
Rebate is a credit to your water account 
Website:  ScottsdaleAZ.gov/water/conservation  
Phone:  480-312-5650 

 

For office use only 
 
Date Received:  Pre Inspection:  Approved by:   
 
Turf Measure:  Post Inspection:  Approved by:   
 

Rebate amount: $ UB date:  Approved by:   
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