
Plumbing
Rebate Program

The Scottsdale Water Conservation Office 
is offering rebates to water customers 

who install water conservation devices in 
their homes or businesses. The rebates are 
offered to encourage a permanent reduction 
in indoor water use.

1. Who Can Apply?
The Plumbing Rebate Program is available to 
customers whose properties receive water from 
the Scottsdale water system. The applicant 
must be the property owner or the party legally 
responsible for paying the water bill.

Structures built after January 1, 1992, are not 
eligible to receive rebates. 

2. How Do I Apply?
Mail in the completed application and an original 
itemized sales receipt dated within one year of 
purchase for each device installed to:

Scottsdale Water Conservation Office
Plumbing Rebate Program
9312 N 94th St
Scottsdale, AZ 85258

3. What Conservation Devices Are 
Eligible?
•	 Showerheads: 2.75 gallons per minute (gpm)

or less

•	 Toilets: 1.6 gallons per flush (gpf) or less

Consider looking for WaterSense 
labeled devices as they have 
been tested for efficiency 
and performance. For more 
information visit EPA's website: 
epa.gov/watersense

4. How Much of a Rebate Will I Receive?
A toilet rebate amount is limited to actual cost 
(excluding tax and installation) of a toilet or 
maximum of $75, whichever is less.
A showerhead rebate amount is limited to actual 
cost (excluding tax and installation) of a showerhead 
or maximum of $5, whichever is less.
Single-family properties can receive rebates on two 
showerheads and two toilets.
Multifamily, commercial or industrial properties 
can receive rebates up to the total number of 
showerheads and/or toilets on the property.
Funds are limited. Rebates will be processed until 
funds are depleted.

5. How Will I Receive the Rebate?
Approved rebates will appear as a credit on your 
water bill within one to two billing cycles after your 
application has been processed. If you live in a 
homeowners association (HOA) and the HOA pays 
the water bill, we will provide the HOA with the 
documentation needed so they can reimburse you 
after the credit appears on the water bill.

6. Who Can Receive Free Aerators?
Single-family, multifamily, commercial or industrial 
properties can receive aerators equal to the number 
of faucets on the property.

•	 Check your water bill or talk to your HOA 
representative to ensure you receive water from 
the city of Scottsdale.

•	 Purchase eligible plumbing device (toilets, 
showerheads).

•	 Verify that your itemized dated invoice/receipt 
lists the actual cost of each plumbing device 
(excluding taxes and installation charges).

•	 Install the toilets or showerheads.
•	 Submit completed application with original 

invoice/receipt. Keep copies for your records.
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