
Irrigation
Controller
REBATE PROGRAM

PURPOSE
The intent of the landscape irrigation controller
rebate is to reduce outdoor water use and pro-
mote healthy attractive landscaping by improving
watering efficiency. 

ABOUT THE PROGRAM
The Landscape Irrigation Controller Rebate
Program is effective beginning August 5, 2005,
and replaces all previous controller rebate pro-
grams. Properties that have received a rebate cred-
it in a previous controller rebate program are not
eligible for this program. The irrigation controller
rebate is a one-time credit per property that will
be applied to the water bill. 

A rebate is offered for the purchase of a new mul-
tiprogram, permanently hardwired, electronically
activated irrigation controller. The rebate
amount is limited to actual cost (excluding taxes)
or $250 per unit, whichever is less. 

Funds are limited. Rebates will be processed until
funds are depleted.

WHO IS ELIGIBLE
The landscape irrigation controller rebate is avail-
able to all properties that receive water from the
Scottsdale water system and meet the program
qualifications and requirements stated below.

QUALIFICATIONS
Applicant must be the property owner or the
party legally responsible for paying the water bill.

REQUIREMENTS
● Controller must be purchased and installed 

after August 5, 2005.
● An itemized dated sales receipt for purchase 

of the controller is required.
● A backflow device must be installed and 

inspected for nonresidential properties and 
multifamily residential properties. Call 
480-312-5650 for more information.

TO APPLY
● Complete and sign the application form. 
● Submit the application and required sales 

receipt to the Water Conservation Office. 
Only complete applications submitted with 
required information will be processed. If all 
requirements are met, the rebate will be 
approved, and a credit will be applied to 
your water bill within two billing cycles.

Program Description
The Scottsdale Water Conservation Office offers a rebate
to water customers who purchase and install a city-approved 
irrigation controller in their landscapes. The intent of this
rebate is to encourage a permanent reduction in outdoor
water use. Rebates for conventional (non-smart) 
controllers will not be available after June 30, 2016

1. Who Can Apply? 
The Irrigation Controller Rebate is available to 
customers whose property receives water from the 
Scottsdale water system. The applicant must be the 
property owner or the party legally responsible for 
paying the water bill. New construction is not part of 
this rebate program. 

2. How Do I Apply? 

Mail in the completed application and an original 
itemized, dated sales invoice/receipt. Original 
itemized receipts from major home improvement 
stores with stock-keeping unit (sku) or universal 
product codes (UPC) are acceptable for proof of 

ase. The completed rebpurch ate application along with 
original invoice/receipt must be submitted within one 
year from the date of purchase. Make a copy of your 
invoice/receipt for your records prior to mailing the 
completed application to:

Scottsdale Water Conservation Office
Irrigation Controller Rebate Program
9312 N 94th St
Scottsdale, AZ 85258

3. What Irrigation Controllers Are 
Eligible?
The irrigation controller must be new and a “listed” 
product (such as “UL” approved) and installed per its 
listing. Controller must be electrically activated and 
hardwired to the irrigation system (battery powered 
controllers are not eligible). The controller must 
be equipped with the following features to meet 
eligibility requirements:

• Multiple programs  – 2 or more

•	 Multiple start times

• Run times of up to 90 minutes or more

•	 Scheduling capability of odd/even, weekly,
and interval programming of 14 days or more

•	 Operation modes for OFF, AUTO, and
MANUAL without disturbing program

•	 Rain shut-off or moisture sensor capability

• Battery backup or nonvolatile memory

4. How Many Rebates Can I Receive?
Single-family properties can receive one rebate 
per property. Multifamily, commercial or industrial 
properties can receive rebates up to the total number 
of irrigation controllers on the property. Applications 
will be accepted on a first-come, first-served basis until 
funding is depleted. 

5. How Will I Receive the Rebate?
Approved rebates will appear as a credit on your water 
bill within two billing cycles after your application has 
been processed. 

Summary of Steps to Receive a Rebate:

• Check your water bill to ensure that you
receive water from Scottsdale.

• Purchase a city-approved controller as listed
in eligibility criteria.

• Verify that your itemized dated invoice/
receipt lists the actual cost of one controller
(excluding taxes and installation charges).
Original itemized receipts from home
improvement stores that include UPC or SKU
codes are acceptable as proof of purchase.

• Install your controller or have it installed.

• Submit completed application with original
invoice/receipt. Keep copies for your records.
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Scottsdale water account number where controller was installed: 
 

OR provide contact information for your HOA if they pay your water bill. We will provide the HOA with the 
documentation needed so they can reimburse you after the credit appears on the water bill. 
Community name: 
 

 

Name with management company or HOA 
Position/role: 

Phone: 

Property/property owner’s name (include name on water account, if different from property owner):

 

Property address where controller was  installed: 

 

Zip: 

Phone: 
 
 

Other phone: Email: 

Controllers must be equipped with the following features to meet eligibility requirements: 
�  Multiple programs – 2 or more    �  Multiple start times    � Run times of up to 90 minutes or more 
�  Scheduling capability of odd/even, weekly, and interval programming of 14 days or more 
�  Operation mode for Off, Auto, and Manual without disturbing program 
�  Rain shut-off or moisture sensor capability    �  Battery backup or nonvolatile memory 

Brand:  Model: Purchase price (do not include tax, shipping or labor): 

I certify that the above irrigation controller was purchased and installed at the address listed. I have attached the 
original itemized, dated invoice/receipt. Rebates are based on actual cost of controller (excluding tax and installation 
cost).  I have read and understand the program description and, as part of the rebate process, I agree to allow a post-
installation inspection during normal business hours if requested. I understand that conventional controllers are 
ineligible if purchased after June 30, 2016. Application deadline is one year from purchase date. 
Applicant’s signature: Date: 
 

Submit completed application along with receipt to:
Scottsdale Water Conservation Office 
Irrigation Controller Rebate Program 
9312 N 94th St 
Scottsdale AZ 85258-5521 

Program questions? Rebate is a credit to your water 
account. Up to $250 per controller, one per property.
Website: ScottsdaleAZ.gov, search "rebates" 
Phone:  480-312-5650 
Email: WaterConservation@ScottsdaleAZ.gov

 
For office use only 

Rebate amount: Date approved: Approved by: 

Landscape Irrigation Controller Rebate Program 

______________________________________________________________________________________________________________
Name/ Property owner ( please print)

______________________________________________________________________________________________________________
Address

______________________________________________________________________________________________________________ 
City State Zip

______________________________________________________________________________________________________________ 
Phone Work Other

______________________________________________________________________________________________________________ 
Property address (if not same as above)

I have read and agree to comply with all rebate program eligibility requirements:

______________________________________________________________________________________________________________ 
Signature Date

Mail complete application with dated sales receipt.  Only complete applications submitted with applicable receipts will be processed.
City of Scottsdale Water Conservation Office
Landscape irrigation Controller Rebate
9312 N 94th St
Scottsdale AZ 85258

Phone 480-312-5650
Web www.ScottsdaleAZ.gov/water

FOR OFFICE USE ONLY

Single Family Commercial/Common areas

_________________________________ _______________________
Account number SIC

_________________________________ _______________________ __________
Irrigation controller cost Date application received Initial

_________________________________ _______________________ __________
Rebate amount  Date credit applied Initial

January 2009  |  GR0901101June 2016




