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Appendix A: Project Team
SWABACK PARTNERS, PLLC

Swaback Partners is a team of dedicated individuals providing services in special case architectural design and plan-
ning, interior design, environmental and graphic design, and community development services. The firm was founded
in 1978 and currently practices throughout the United Sates and worldwide.

Inspired by an uncommon association with Frank Lloyd Wright and over 30 years of study and preparation, Vernon
D. Swaback sought to create an Architectural and Planning practice, which would provide individualized work for
demanding clients. The firm has now grown to include John E. Sather and Jon C. Bernhard as partners along with
a staff of 30 individuals.

The experience of the firm has includes designing the only true Discovery Center built in Arizona in the last ten
years. Kartchner Caverns Discovery Center was built to budget and has proven itself with the test of time after ten
years and over one million visitors. It continues to be a profitable operation for the State of Arizona.

In 2008 the firm was recognized by the AIA for their design of the Univision building which was cited as one of the
18 Greatest Architectural Achievements in the State of Arizona. Other important City of Scottsdale project include
our own Studio office building, Scottsdale Visioning, Chaparral Water Treatment plant, DC Ranch, Hangar One, and
numerous desert dwellings throughout the City.

CONSULTECON, INC.

ConsultEcon, Inc. is an economic research and management/consulting firm serving the museum, attractions,
and tourism industry domestically and internationally. They specialize in providing consulting and advisory ser-
vices for new museums and for renovations and expansion of existing museums and attractions.

The firm’s market and economic studies have been the basis for major investments and organizational improve-
ments in museums, attractions, and performance venues. Outcomes based on our objective project reviews include
site selection, project justification, planning development strategies, operating plans, and project funding.

Their clients benefit from a breadth of practice that includes all types of museums, aquariums, zoos, performing
arts, cultural districts, heritage parks, and comprehensive master planning. They serve large and small museums,
established institutions, and start-ups. The firm maintains strict standards for each assignment to ensure that our
work is timely, accurate, and respected by clients, funders, professionals, and public reviewers.

EXHIBIT DESIGN ASSOCIATES (EDA)

EDA was founded in 1992 by Russ Peterson, a career educator whose post-classroom pursuits led him into the world
of exhibit design. The firm has been under the leadership of William (Biff) Baird since 2002. The focus of EDA’s work
has been primarily on informing and educating visitors to public lands throughout the American West. The firm has
created exhibits, films, publications and other interpretive media for land management agencies at every level of
government, and has significant experience in the planning, development and implementation of communication
strategies for non-profit organizations such as scenic byways and museums as well as corporate clients. EDA per-
sonnel regularly work on interdisciplinary planning teams that include professionals ranging from architects and
engineers to economists and biologists.

EDA has a proven capability to design and execute events intended to involve communities in planning processes,
and is skilled at building consensus among diverse stakeholder groups. The firm has earned a reputation for ex-
ceptional scholarship and research that includes the capability to work with American Indian communities in the
interpretation of native cultures.The exhibit design work of the firm has consistently demonstrated exceptional
skills in the visual arts, and an ability to create engaging, enjoyable, educational experiences for visitors of all ages
and ability levels.
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Appendix A: Project Team
BRC IMAGINATION ARTS

Founded in 1981, BRC has become a world leader in creating inspiring, educational experiences for some of the
most distinguished museums, visitor centers, cultural heritage organizations and attractions around the globe.
BRC’s strength lies in designing and producing compelling and emotionally engaging experiences using a variety of
experiential, environmental, film and theatrical techniques. They have a unique talent for taking difficult and com-
plex information and transforming it into dynamic experiences for diverse audiences and a wide range of different
learning levels.

BRC's role on the Swaback Team will be to develop concepts for the crucial, must-see experiences in the Desert Dis-
covery Center. The experiences that will be critical for the economic success of this project.

TEN EYCK LANDSCAPE ARCHITECTS, INC.

The office of Ten Eyck Landscape Architects, inc. (Ten Eyck), created in 1997, is a nine-person Phoenix landscape
architecture firm whose focus is providing quality design services for project types ranging from large-scale master
planning and urban design to highly detailed landscape architectural projects. These outdoor environments have
been inspired by the Sonoran Desert, the canals and orchards of the early agricultural history of Phoenix, the pre-
historic, historic and contemporary architecture of Arizona and the firm’s clients and their sites.

Ten Eyck comes to the Swaback Team tasked with the role of creating a magical transitional landscape and hard-
scape environment between the built environment of the Desert Discovery Center and its natural setting. The firm
believes in collaborating with other design disciplines to create teams that are tailor-made for each project. Services

the firm provides are planning and landscape architecture.

RENAISSANCE COMPANIES

The Renaissance Companies (Renaissance), founded in 1991 and based in Scottsdale, is a full service construction
firm committed to constructing private and public sector projects that consistently exceed expectations in cost,
time and quality.

Renaissance will perform cost estimating services for the Swaback Team. Their extensive experience in the current
Scottsdale construction market will prove critical in accurately predicting the costs associated with the preliminary
designs produced in this phase of the work. In addition, Renaissance maintain an up-to-date database which aides
them in their ability to accurately forecast expenses and to carefully examine cost saving alternatives.
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Appendix B: Exhibit Design Workshop Notes
DESERT DISCOVERY CENTER

9-12 am.

Swaback Partners
John Sather

Brent Harris

EDA

Biff Baird

Larry Borowsky

Guests

LindaButson...........coouuiiiiinnnn... COS, Facilities Management Director, Public Works
TinaWilson . ... Director of Education, Desert Botanical
RussHaughey ........ ... ... it Executive Director, CNUW (and Scottsdale CC)
Margaret Bruning. .. ... . i Associate Director, Scottsdale Pub
LindaSearles. ......... i Exec Director, SW Wildlife
Debbie GIbson. ... ....oo PHX herpetology
Jana Weldon . ... ..o Scottsdale Public Art
Jesus Murillo. .. ..ot Planner, COS Current Plan
Steve Geiogamah ........ ... ... . il Tourism Development Coordinator, COS EV
Terri Belisle . .. ..o o CNUW/SCC

John - Welcome / Overview
Swaback was selected in Dec 2009 to conduct phase 2 of this project. It’s a really important piece to moving
things forward. The general idea of this phase is to build upon phase 1 and advance the idea to a point that ev-
erybody can answer the question, “What is the DDC?” Right now that consensus doesn’t exist. We’re defining
it, testing it w/ focus groups and surveys, and have some validity to the fact that we’re building toward a success
— something that will be attractive to everyone within PHX metro, and all the tourists who come here.

The broad idea today is to get some feedback and gain a broad sense of where we are on the right track, and
where we need to course-correct.

Phase I was completed in 2007. That phase was to ask if people were interested in doing a DDC, an idea that has
been around for years and years. The idea became bigger; land was allocated, etc etc. But nobody could answer
the question: What is this thing? Is it a small trailhead / visitor center? Is it a major tourist destination? Or
something in between?

PHASE || OBJECTIVES ARE MANIFOLD:

Buildings at a conceptual level

Economics / marketing
Furthering the interpretive planning / concepts, educational programs, etc. —
ie answering the question, “what are we ‘discovering’ at the discovery center?”

What's the experience, what’s the takeaway, what do people learn / feel?
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Currently we’re about 1/2way through phase 2. We’ll make a presentation to city council in early june with an
overview of where things stand, and today’s meetings will inform that presentation.

Biff
This meeting is about us listening to you. Jump in at any time.

Phase [ was done in conjunction w/ ConsultEcon. We ran an interpretive planning process with a higher degree
of public involvement than we typically would. We asked the question: “What’s unique, special, important
about the McDowell Sonora Preserve?” we asked that in a number of workshops, involving a number of stake-
holders; also had face to face interviews, open houses, various interfaces w/ the public, etc etc.

We came up w/ a set of interpretive themes to drive the rest of the process —
+ 7 statements of significance
+ Central interpretive theme
+ 7 primary interpretive themes
— Biodiversity
— Edge ecology
— Water
— Sustainability
— Urban Wildlife Interface
— Geology / cultural geography

— archaeology

Biological / ecological themes rose to the top in our testing process — all scored at least 4 on a 5-point scale
Cultural themes (history, archaeology, etc etc) sank to the bottom
Sustainability was the #1 most popular theme, ergo it is strongly reflected in the central theme

We also tested facility scale, and the results were emphatic: the community didn’t merely want an “expanded
trailhead” — they wanted to see a large destination attraction

We also designed and tested prototypical exhibit design concepts, and the results were somewhat surprising.
Most favorite was a raised-relief map of the McDowell Mtns. The least favorite is a suspended globe illustrating
deserts around the world. The takeaway? Local focus: people want the exhibits to focus on local area, rather
than a broad global set of themes.

The building design should be the same. The buildings are exhibits in and of themselves — they should rein-
force the themes of sustainability, water use, creative adaptation, etc etc.

We found little interest in history of architecture, history of ranching, settlement patterns, urban development,
etc. The DDC should be primarily a nature center — not just a small local one, but a large ambitious one.

People wanted the DDC to be a gathering place, where people can get together without paying admission. They
want to be able to meet friends, have a cup of coffee, have a meal, without paying admission fee. Green build-
ing is also a very strong sentiment. People said, “If you're not going to do this first-rate, world-class, then don’t
bother doing it at all.”

EDA conducted 40 personal interviews, 3 open houses and workshops, and that’s how we got a handle on what
the community wants. The data aren’t scientific at all, but it is still important input.

John: evolution of the process vis-a-vis buildings
Swaback partners hesitated at first because they weren’t sure the city would commit the resources to make it
world-class — and swaback didn’t want to be involved unless it would be world-class

But we realized that Scottsdale isn’t shy about big ideas, and this is one of the biggest ideas Scottsdale has ever
had — might even be the biggest expenditure of money ever, except for roads. We saw a commitment to do this
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on the scale it deserves.

The big question is: what will draw people to this place, and what will inspire them to come back? That speaks
not only to quality but also to the economics. The place needs to be so dynamic that people will go there a lot
— that it will merit repeat attendance and have enough to offer.

Before designing the building, we focused on the experience. I wanted to change the vocabulary, drop the word
“building” and “major tourism attraction.” That language didn’t feel right to me. We needed a new vocabulary
that was a better fit.

Phase I had produced a rough description of the experience: 1.5- to 3-hour stay, 3D theater, 200-seat amphi-
theatre, 40K to 70K sf bldg, high attendance potential, iconic attraction w/ high national profile. We wanted
something that met a very high bar: an experience you can only get here and nowhere else in the world, and if
you want to get it again you have to come back. Creature comforts were part of the discussion too.

“Adaptation” became an overarching theme early in phase I — the umbrella of “adaptation” to the desert by
plants, animals, and humans. Then we started thinking through how this facility would interact w/ (“adapt to”)
the desert. We had a specific location, and there was a very strong consensus about that location (the gateway
to the preserve). The facility that’s there now is the gateway trailhead, a well-thought-out bldg that earned a
platinum LEED award.

From that starting point, we brainstormed. If you're interpreting the desert and adaptation, feeding everyone
into a refrigerated box isn’t the right thing to do. Looking at the desert through a glass window didn’t seem like
the right thing to do. We evolved an idea in which this whole environment is based on linked desert pavilions.
These facilities, or pavilions, create a feeling of extreme indoor/outdoor experience. There’s a sense of openness
and adaptation. The process was to follow a discovery path through these linked pavilions, and the pavilions set
them up through major interp themes.

The experience of the pavilion would simply be to walk in and to walk out. The spaces would be designed to be
“appropriate” to the desert — adaptations. We wanted the bldgs to represent world-class responses to adapta-
tion to the desert. Ergo, we had to integrate the facilities w/ the desert, incorporate the desert into the experi-
ence — we couldn’t just plunk a bldg down on the earth.

We concluded, we’re not building buildings; we’re building an environment that’s woven together. The pavilions
are there, but not there. We're here to interpret and love the desert, and putting up a Walmart-sized bldg and
parking lot doesn’t achieve this. We need a facility that’s invisible, yet also as high-profile as the Guggenheim
and the Bilbao. We have to create an experience that’s worthy of the environment, the sonoran desert (the fin-
est desrt in the world).

The term “world-class” gets overused. Hospitatility industry wants to call it “five-star.” Education community
wants it to be “the Harvard” of desert interpretation.

Swaback played around w the space and flow of different buildings / pavilions / functions, to create a plan of a
building that we ultimately know could become an environment (“not a building”).

That’s the process that led us to our current place. We now have a floor plan, a set of walkways, woven together
w/ landscaping, pathways, etc. We're building off the current parking area and the existing facility. That bubble
is 6 to 7 acres of land, containing about 60,000 sf of buildings, all told; plus 800 to 900 parking stalls.

It will link directly into the hiking trails, which are already very popular.

We’re bringing you into the environment in a very welcoming way — “welcoming hands” in the welcoming
plaza. Compares it to Mather Point at the grand canyon — an arrival point view terrace that announces, “here
you are.” Great view of the mcdowells.

The current experience is free, and it’s very successful. There’s a model of the preserve, a few exhibits, and off
you go. It’s free, and it’s very popular. We wanted to keep that success, which is based on openness and acces-
sibility. So our design is open, welcoming, accessible.

We want a human touch that includes greeters (tap the docents who already work at the preserve). It’s designed
on a free-flow, spoke and hub theory of experience, so that in the peak seasons people can forge their own paths
— it’s not point A to point B to Point C, it’s more free flow. There may be a wayfinding mechanism to steer you
toward a “preferred route,” but basically people will have the opportunity to make their own way and explore
on their own terms.
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Lighting will be very important — all will have a form of daylighting, and some will have controlled lighting
(some will even be dark). This is key to creating the sense of openness. Building designs will include a lot of ele-
ments that don’t touch — walls that don’t close at the corners, roofs that are slightly detached from the walls
— openness.

We don’t want this to be static. It’s part of what inspires people to return — it’s dynamic, things change from
season to season, and each time you come back you have a slightly different experience

Desert “great room” — something that’s so cool, so unique, that people will come to Scottsdale specifically to
have their event here. an imaginative, dynamic environment that’s so incredibly cool people will seek it out.
(Not your typical hotel ballroom . . . . . )

There will be a multimedia immersive experience as well, which BRC is going to handle. It’s the emotional, in-
spirational piece of this that allows you to experience all the times of year, times of day, etc etc.

The landscaping (both preserved and restorative) should tell a story as well. Our landscape architect will weave
things in.

The buildings would tell a story of adaptation. We hope they too will win platinum LEED awards.

Biff
It’s very important that the various pavilions unify in a single experience. the pavilions aren’t meant to be
discrete experiences, rather they’re points on a continuum — one blends into another. The interstitial spaces
carry interpretation and messaging forward, they’re not merely dead space.

The spiral exhibit in the welcoming area reinforces this idea — it doesn’t have start/end points but rather is a
cyclical, circular exhibit, an unbroken line.

The interpretation does have bookends — where we draw our lines biologically. We had to draw them some-
where. The lower Colorado river biome is where the entry gates are. But we’re right on the boundary of the AZ
upland biome, a very different community. We’re in an ecotonal area, a transition zone. Our focus had to be
very strictly local, to focus on the plants / animals that are specific to the preserve.

Russ
The transitions between day and night are the most important times of day for predators — the times when
animals are most active.

Biff
A good point. That is built into our concept, that there’s a transitional “space” within the pavilion to represent
dusk and dawn.

John
The hours of operation may even reflect that — it may be that we are open early and late. It’s an idea that is on the table.

Biff
Our tough crowd is not the tourists. We're firmly convinced we can get tourists to come here. our tough crowd
is the locals. How can we get them to come here, and come back. We feel like we need to provide a high level of
personal services — docent-led interpretation, programming, etc etc., there are things going on throughout
the day. We need really really good personal interpreters.

John
We want to make these docents “stars.” That’s the way this becomes more dynamic. They may be very scholarly,
they may be great communicators, they may be great showmen, or people with a long history of living here and
a great store of personal knowledge. These people already exist in Arizona; we simply tap them and give them a
platform. They make our pavilions come alive in a way beyond what design and exhibitry can do.

Russ
The water fountain is risky. Great concept, but something that bothers people around here is water being
wasted in a sculptural element of this type. It’s going to draw opposition.

John
We’d be remiss in not talking about water and telling the story of water. We want/need to talk about it in a way
that’s understandable, compelling, and acceptable. This is not a fountain; it’s an educational tool.
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Russ
Another way to do that would be to have water for wildlife. People don’t think about what we’re conserving
the water for. They want to conserve water to support the natural ecosystem, not to support another condo
development.

John
We think the element can model good conservation practice. We can design it in conjunction w/ Scottsdale
Water to show what they’re doing, and want to show what we’re doing within our own facility.

Steve
I think it’s a really important story to tell. How that story is told is very important. I like the concept.

I also hope you won’t shy away from telling the story of local native Americans (ie, out of desire not to compete
w/ the Heard). The Heard is a different type of facility, you can tell this story here w/out stepping on the Heard’s
toes and I hope you will.

Linda Searles
Don’t worry about competing with this community. We’re in a race against time to save the ecosystem. This is
our chance to tell the story and change attitudes.

Jana
Re fear of having a fountain: you're going to have a problem w/ this, because a citizen is going to complain to
their councilperson and you're going to have to justify it. A lot of people who fought for this preserve aren’t
going to like the fountain; that’s just a warning. Politically it could be a big problem.

John
This is not a fountain; it’s a technical exhibit that’s somewhat artistic in nature, but it’s not going to look / smell
/ feel like a fountain. We’d be really remiss if we didn’t talk about water in the ultimate way — with a water
exhibit.

Jana
You're talking to the choir; understood. But somebody’s going to call it a fountain, and that’s going to get into
the paper. You need to be prepared for it.

P.S. — I totally agree w/ the idea that live docents can make all the difference. That gibes w/ my personal experi-
ence (ie, at highgate cemetery in London, where I've had my own favorite interpreter for the last 20+ years).

Debbie Gibson
These people are under your nose, and you don’t even know it sometimes. I have repeat business, over and over
— local people — who, when their families are in town, they come back to see a particular docent. These people
make it an experience. [ have it every day. And we’re just a small facility.

John
The desert living center in las vegas is a negative example of this; they have guards in all the exhibit spaces
instead of welcoming docents.

Debbie Gibson
The personal one-on-one feedback is what makes it. People can ask questions, they can learn everything they
want, it’s very interactive — they can feed the snakes, they can see them up close and out of their cages. You
have people out there who have so much knowledge.

Biff
It’s a management challenge because volunteer labor is not free. Not everybody is good at it. But we can create some
local stars. This personal experience is absolutely vital. The best exhibits in the world can’t match a skilled human

interpreter who can adjust to his audience. An exhibit can’t think on its feet and respond to the audience.

John
So how do we evolve this experience to make it one-of-a-kind — you can only get that experience here — and
how do we attract special events that would only be here, but wouldn’t be right at the botanical gardens or the
200, etc etc. ??? We want to have four brand-new experiences that don’t exist in Scottsdale right now, but that
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are right for Scottsdale.

Russ
Like a monsoon party ?

John
Exactly. Or there’s an event in Acadia national park, a popover festival, that is extraordinarily popular — people
come there specifically for that event. What can we create that has that type of singular appeal?

Margaret Bruning
We shouldn’t downplay weather as one of our cultural touchstones, esp in regard to the heat and that mirage
that occurs. I'd encourage people to come to this facility during the heat of the day and encourage people to
experience that sense of cooking in the desert.

I would hope this place works in tandem w/ our other desert appreciation centers, and I also would hope that
it challenges us to expand who we think we are. Whenever we ask the public what it wants, they naturally re-
spond from a place of comfort — ie what we already know. Maybe we need to bring people along. I appreciate
the specifics about the sonoran community, but desert communities can learn from each other — we should
not exclude the broader context.

Russ
We have a lot of things in common w/ other deserts.

Margaret

We are light-years behind in terms of sustainability, with respect to other desert communities. Other people
have made adaptations that we haven’t gotten yet. We need people to be inspired to do better for the desert,
and better for ourselves. That’s a bigger worldview.

Skilled interpreters help us connect to our deep history. Interpreters can help us do that. This place has a beau-
tiful history as well as a beautiful landscape. Where does time begin and where does it end? History doesn’t
begin and end w/ human beings. There are other communities (plant, animal) here.

Re the water exhibit, it makes us bristle at the idea that we’re glorifying human interventions.

John
This makes me excited — this could be edgy, controversial, but “done right” water feature. If water always has
been, and always will be, a controversial element, then let’s make this the ultimate water exhibit that generates
and focuses the conversation / controversy.

Margaret
But if you did the water exhibit from the point of view of a rattlesnake, it would be a different type of exhibit.

John
Where can you go in Scottsdale to learn about water?

Russ
SRP

John
But SRP does it in a different way.

Margaret
Mining is another story that’s important. We shouldn’t gloss over it just because the public says we want more

of the stuff that we like to look at. If there was mining here, then we should learn about it. It’s part of the con-
tinuum.

Russ
You can’t talk about the desert out there without talking about grazing, because the vegetation on the McDow-
ell preserve has been affected strongly by grazing.

Biff

You pegged it by reminding us that we’re taking an anthropomorphic perspective. It’s true that history didn’t
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begin when humans showed up. At the same time, the point of this facility — the mission — is to explore hu-
man adaptation.

Margaret

But the caution is that we don’t want to glorify the ways in which people came in and conquered the desert.

Biff
Agreed. We should be questioning that assumption about conquest here at the desert — we should be engaging
that debate and educating people about it. One of the key points is that modern culture changed the desert to

make it more comfortable for humans. We engineered the desert. That’s a big takeaway.

Margaret

But that’s not the end of the story. We have to understand where we go moving forward.

Linda Butson
I’'m wondering by, if creating smaller spaces that are singular usage, you have limited how you can approach the
future. I've heard here today a number of times about adaptability, and I know from my experience you often
have to adapt a facility from one purpose to another. I want to make sure you haven’t limited yourself.

John
We think that adaptability has been enhanced by what we have done. We have a campus of structures. We have
plans that show how these could be added onto. We can have that debate. Short of saying, “the most efficient
shape is a rectangle,” then you're into a debate about balance. It’s clearly on our agenda to ensure that these are
reusable buildings in other forms, as this evolves. The word “dynamic” isn’t merely about telling new stories,
but also about how the facility itself can grow and morph.

We call all our buildings 100-year buildings.

Linda Butson
One of the other things I was hoping you would consider — I would like to see the natural desert breezes be
used as part of the pavilions.

John
We call them pavilions because they can be open, you can capture the air and the natural circulation. And then we
want to tell the story about it — create it, and then make sure that people understand what they’re looking at.

Jana
Beware of creative exhibits that undermine or degrade the preserve itself. The theatre, e.g., undermines the
nature of your resource because they detract from the meditative experience. It’s a diversion, geared for short
attention spans, etc etc. the nature preserve has to be experienced in a meditative way, it requires time and
engagement. You can’t condense it into five minutes.

This actually works against you — you're developing an audience that won’t come back to the preserve, and
won’t engage with the preserve. You're catering to their worst impulses — giving them what they want instead
of challenging them, giving them a click-fest infotainment experience that undermines you philosophically.

Why do you create a play structure for the kids, a faux-desert ?? let them run around in the real desert.

Biff
There’s an empathic experience to this. E.g., kids wll be able to crawl into a hole and pretend they’re a burrowing
animal. That’s not something you can do in the real desert.

Debbie Gibson
But then you're encouraging kids to crawl into holes when they’re in the real desert. You're teaching them to
run around in the desert fearlessly and teaching them that it is a harmless playground, when in fact they should
be learning that the desert is fragile and dangerous. It’s the wrong message — ie, the message is that the desert
is a playground.
I agree w/ Jana’s point about authentic vs. simulated experiences. There was a guy who did a star talk — at

night, under the stars — and I heard about that for months. It wasn’t a movie, it wasn’t “virtual” — it was the
real thing, and that’s what is now exotic and new to people. It’s what they crave.
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I totally agree w/ the heat of the day — bring people in when its 110 degrees outside. Make that activity about
how to cope w/ the heat of the day.

Margaret

Re the playground, I think it’s more engaging to give kids a creative outlet as opposed to just stuff to climb
around on

John
I'm role playing here a little bit. There’s another side to this, I think, that others might have. We have a joint
subcommittee made up of tourism commission, preservation commission, etc. [ myself have had your thoughts
about the Magical World (the multimedia experience), contrasted against the types of authentic experiences
you're talking about.

But the question is, do we have a broader audience of people who won’t come back at 5 a.m., or won’t come back
in the heat of the day, or won’t come back in all 4 seasons. The question is — can you deliver that experience
to people without requiring them to come out at 5 a.m. ?? And the question is can you have balance — can you
do both ?? Can you offer authentic experiences for those who want them, and mediated experiences for those
who don’t want to?

Jana
I don’t think you can.

Biff
I think we’re talking about two different audiences. The person who you’re imagining, who will be offended by
the mediated experience, and who is open to having the pure authentic experience you're describing — they
don’t need us to interpret for them. We have nothing to offer to them. They just need a trailhead, and off they
go. The question is, can we reach an audience that otherwise wouldn’t have these experiences, and inspire them
to seek those experiences out?? Can we both cater to their desires, and challenge them to stretch ??

Jana
If you cater to the quick attention span, it’s self-fullfilling — you’ll ensure that nobody goes out to the desert, no-
body goes out there in the heat of the day in august or at 5 a.m. you'll offer an experience that they already want,
and won’t challenge them to get outside themselves. It becomes a self-fulfilling, self-defeating prophecy.

Margaret

It’s also a place to educate people. We do need to help people use their imagination, and have experiences they
couldn’t get by walking out on the trail — ie, to have the experience of being a bird, or of being a snake, etc etc.

Russ
You have to guard against making this a Disney desert type of place. The SW Center for Biological Diversity is
the most radical environmental group here in Arizona. I sometimes ask, what would those guys think about my
idea? If you can make something they like, then you've done well.

Biff

But wouldn’t they criticize the very fact of it?

Russ
Yeah, they probably would.

John
It’s a fine balance, and we’re groping for it. I respect the purist point of view. I don’t want to undermine that.
But we can’t just preach to the choir.

Russ
We're trying to reach beyond the purists, that’s true.

Jana
[ want to reiterate the book publishing industry. They’ve killed their own audience by catering to the short-at-
tention span and getting away from good books, instead of focusing on good literature. They haven’t cultivated
an audience for good literature, and therefore it doesn’t exist. They’ve cultivated an audience of people w/ short
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attn spans who don’t really love to read.

Linda Searles
To get people to care about a place and save it, they have to get out and see it first-hand. Getting people out
there is critical, so they appreciate the desert and are motivated to save it. They have to see the flowers, breathe
the air, see the animals. It’s a magical place as it is, so just focus on the magic of the sonoran desert.

Biff
What role should live animals play at the DDC? I'd like to hear your opinion about whether it’s appropriate or
inappropriate, and if it is appropriate then to what extent?

Linda Searles
There are animals that are appropriate for that, and others that aren’t.

Biff
Are you suggesting that on a rotating, temporary exhibit we bring animals in ? the last thing we want is a de-
pressing exhibit, like a caged zoo animal.

Debbie
The whole animal thing is a lack of education. People who live in this desert don’t understand the role this ani-
mals play. They don’t understand what role the snakes play. I know people who live in gated communities who
have all the rattlesnakes exterminated, and then they end up w/ a terrible packrat problem — and then they
want to exterminate the packrats.

People like hands-on experiences with animals. If you provide hands-on experiences, you'll have a big hit. Let
people get close to the desert. But it all comes back to education. It’s easy to put a rattlesnake on display, but it’s
more difficult for a bobcat or mountain lion. For those animals, you need an exhibit that’s built for that animal
— but that probably means it’s not accessible to be seen by the public.

People need to understand the whole circle, the whole ecosystem. You can’t keep the cute bunnies but get rid
of rattlesnakes. You don’t get to choose. It’s a package deal.

John
This is like a training center about living in the desert. It’s a go-to place, linked with other organizations that
support this. I don’t think we’re the Mother Ship necessarily, but we tell the whole story here.

Re landscaping: We're at the base of the mountain, so we have to let water flow through. That’s another benefit
of the pavilion model, it’s open and water can flow through it. Second, we want to create microclimates that
model adaptations — something as simple as using shade. We want to stimulate all five senses and have that
be part of our landscape forms. We want to model animal habitats as well.

Parting words: Are we generally on the right track?

Debbie
I'm excited about it. I think we’re on the right track. There are some areas that need to be addressed and maybe
modified, refined. There are some changes that need to be made, but we're definitely on the right track and off
to a good start.

Russ
Gotta make sure it doesn’t get loved to death.

Debbie
What are you putting in place to mitigate the damage to the desert that will occur during construction? What
about the rattlesnakes who are being displaced, the bobcats who will lose hunting grounds (even temporarily),
etc etc. ??

John
I can’t answer you specifically yet, but I have dealt w/ these problems before and they will be addressed. Mitiga-
tion will have to be a part of the construction process. We'll use that as an educational tool, so people under-
stand that we practiced what we preached.

Debbie
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You should use that to your advantage — you can document what you do and hold it up as a model for the fu-
ture.

Tina
Are you on the right track? [ still don’t know what makes the DDC unique, from a messaging perspective. I see
the uniqueness in technology and scale. But I'm not sure what it is that you do, and do best.

John
We give the comprehensive story. None of the other facilities brings the complete story to the table. We’ll be
the complete package. The dominant theme is adaptation — that’s what we bring to the table.

Tina
I'm not getting that message. That needs to be increased.

Margaret

Maybe those ideas are in there, but perhaps there’s more massaging that can happen in terms of the context
of life in the desert for both the animals and the people. I'm looking at staying alive, for example — the life
and death of the desert, the extremes. But I don’t think we’re seeing the whole picture yet. There are gaps to

be filled in.

Linda Searles
You’re trying to be all things to all people. You need more of a focus on the Sonoran desert.

Steve
I think you're doing great. I'd like to see more programming maybe — stuff for people who can’t, or won't, get
out onto that trail. Hands-on activities for kids would be another thing to add.

John
This has been really good — a take-off-the-gloves assessment. We’ve got enough on the table for people to re-
ally sock us, rather than just hand out accolades. We didn’t get the constructive criticism from our focus groups
back in March. We got some very tough questions today. I don’t have all the answers yet. But our next step will
be to react and make sense of what we’ve heard, and we’ll stand on the shoulders of what we’ve heard.

Phase 2 is a feasibility study. There’s a tremendous amount of community support to get this to the finish line,
but we want to get it done right. That’s an incredible balancing act — design, messaging, education, marketing,
financing, everything else. Our next big public act will be to make a midpoint presentation to city council in
early june. That’ll be a benchmark point.

2-5p.m.

Yvonne MassSmanml. . ..ottt it e COS, Rec Leader, Comm Svcs
Bill Murphy ...t COS, Executive Director, Community Services
Robin Schweizer......... . i COS, Preservation Coordinator, Planning
Claire Miller. . .. ...ttt COS, Preservation Coordinator, planning
Scott Hamilton .. ... oo COS, Sr Trails Planner, planning
DanGruber ... ...t McDowell Sonoran Conservancy
Brian Dygert .. ... oo COS, GM WestWorld

Biff
In phase 1 (late 2006 to June 2007), we did a basic interp planning / economic feasibility process. The interpre-
tive process led to the following outcomes ---

Sustainability and Adaptation are the key themes

Destination attraction is the desired scale
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Adaptation is a robust theme not only for the interpretive context, but also for the educational and the archi-
tectural contexts. It has very strong traction.

John
It’s the training center for how we live in the desert.

Biff
The other marching orders we got from Phase [ was that we had strong support for common areas — gathering
places that offered food / recreation but did not require an admission fee. People didn’t mind if scale and per-
spective were manipulated. People wanted it to be exceptionally high quality, or don’t bother. And they wanted
it to be an example of environmentally friendly building — they want the center to model the themes.

John
We want to answer this question today: what will draw people to this place, and what will draw them back ??

Biff
We got a little hamstrung in phase 1 w/ people asking, “What’s the WOW??” We don’t design that way. We are
process-driven. We have a strong conservation stewardship message that we want to deliver, but not in a didac-

tic way; we want to lead people to that conclusion. We want to show them, not tell them.

Our tough crowd are the locals. The tourist crowd will show up if we build a good facility. The local people will
come once for sure. What we want to do is get them to come back. We've asked ourself that question continu-
ously — how do we get them to come back?

Part of the answer is programming (docents, personal interpreters, etc). . . ..
Yvonne

Does it have to be called the Desert Discovery Center? Because there’s already something called the Desert
Center at Pinnacle Peak, so it’s confusing.

Biff
The name Desert Discovery Center has been around for so long that it has a certain “brand recognition” . . ..
except that it doesn’t, because many/most people don’t know that name.

Brent
For that matter, what is McDowell Sonoran preserve? People don’t recognize that one either.

Biff
The name is up for grabs. It doesn’t identify w/ Scottsdale, the mcdowell mountains, or the sonoran desert
— so maybe it is worth reconsidering the name of it. It is not set in stone.

John
I think 3 words is too many. I think it should be 1 word, and it should be an intriguing word. I don’t think “des-
ert discovery center” is very intriguing, but it’s so deeply entrenched that maybe it’s too late to change.

Yvonne
Desert holes should be part of the “staying alive” exhibit — we get tons of those questions all the time. People
want to know who made the hole, what’s it for, etc etc. People are fascinated by that.

Biff

Might be a good fit for the “children of tomorrow” area.

John
Re the saguaro exhibit: should we have a fake saguaro in the “children of tomorrow” area, or should we send the
kids outside to look at real cacti?

Claire
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there is so much happening on the outside of the plant that you can see, but you can’t see all the things that are
happening on the inside. So the exhibit of a sliced-open cactus is compelling, because you can see things that
aren’t visible in the real world.

Dan
It’s not one or the other — you can do both. Once you’ve learned what to look for, you see different things.
That’s very powerful.

Claire
The educational experience impacts the stewardship attitude — people are better stewards when they under-
stand more.

John
In the time machine piece, you can challenge the kids to build their own future — one that builds upon the
good things our generation has done to adapt, but takes things that much further. It’s a way for the children to
imagine and express how their future will look.

Dan
To focus a little bit more on messaging: one of the things that strikes me as you've gone through all these
elements is that there are a lot of explorations of specific examples that could be used to generalize to larger
spheres. But in my mind it raises the question of whether people will connect the dots and walk away w/ ex-
plicit messages ?? is it sufficient for the messages to be implicit ? or do we need to make the messaging a little
more explicit? Do we need to spoon-feed them the takeaway, or can we be confident that people (esp kids) will
draw the generalized conclusions we want them to draw?

Biff
I can’t answer you directly, but I think it would be a mistake to assume that implicit messaging is sufficient.
We probably need to make the messages explicit in some way / shape / form. When we get to the exhibit-de-
sign phase, we have to figure out how to do that. For that matter, we're not necessarily formulating messages
to implant into people’s heads. We’re formulating specific objectives, which include cognitive, emotional, and
behavioral outcomes, and then designing to those outcomes. As we go through this process, we need to write
down the outcomes we’re trying to achieve and then design to those outcomes.

Dan
The reason this is “the mother ship” is that you're talking about the interrelationships of everything (living and
not) with everything else. This is an ecological center, fundamentally — it’s all encompassing. Other venues
take one slice of the ecosystem,; this area takes the whole thing.

This has meta-messages — messages that are sprinkled throughout the various exhibits, in various ways and
various places. Some of them are:

What is a desert?
Why do desert creatures need to make these extraordinary adaptations? What is so challenging about it?

Evolution — this is the mechanism of adaptation. What drives change? How does change occur? How come
some things change and some die?

So how do you tie these things together? How do you ensure that people walk out w/ the messages you want
them to walk out with ??

Biff
Alot of people look at animal adaptations as if the animal made a conscious choice to do things a different way.
When in reality it’s just serendipity, and it’s a numbers game.

Dan
You've got animals that have evolved fundamental changes in metabolic processes that were hundreds of mil-
lions of years old. That’s what is necessary to survive in a desert environment. That’s the drastic extent of
adaption necessary to survive here.

Larry

Is the connection that, unlike animals, humans can make a conscious choice to adapt? Animals have made
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these very drastic adaptations via evolution, natural selection; humans may be called upon to make conscious
adaptations (choices) that are just as drastic.

Dan
There are different ways to link things together in this center — it’s an informational web, and people can navi-
gate their way through the exhibits and connect things up in different ways.

Yvonne
We don’t have to give them chapter and verse; we can’t provide every detail. We have to inspire people, give
them enough information where they can get interested / excited, and then are inspired to learn more on their
own.

Bill
When you talk about human adaptation, you have a desert area there that is seriously pristine. How are you

going to maneuver and work all this magic and still preserve all of that? How do you get that to happen? How
do you hide the parking? Can you go underground?

The more you can involve (the theme of) adaptation, the better.
John

We do have an underground option for parking — one of 5 options. (the other 4 are surface parking, in phased
layouts)

Scott
Also voices concerns re parking

Biff
The way the parking is approached may be part of the educational milieu — it can carry messaging about ad-
aptation, if it’s done right.

Dan
This site has always been meant to carry this load. As long as it is done aesthetically and sustainably, then we
are not violating any ideals nor breaking faith w/ longstanding intent. We can’t let parking drive the design of
this facility. The finished products, and even the process by which we get there, are part of the messaging.

John
There’s a community aspect to this. This should be a community gathering place — education, celebration,
adaptation. It’s about pure enjoyment of great beauty. This is another thing we can offer that is part of the
experience that draws people to the site, and draws them back.

John
So let’s take stock: are we on the right track or what? If not, what do we need to change?

Yvonne
Taking the saguaro exhibit, 'm not sure that people are moved by an exhibit of a fake plant. I think they’re
moved by getting to experience the real thing.

Dan
You’ve made an incredible effort to meld the inside and the outside. But maybe that process is not done yet.
For an example: is it possible to ensure that while you're experiencing an exhibit of a plant, there is a sightline
built in (using windows, etc) to the real plant ??

There are other parts of the facility too, not just the exhibits — is there a way to treat the other parts of the
facility almost as if they are exhibits ?? Make them in some more direct way a part of the experience and the
meta-messaging.

Ie, can you put glass walls on things that are normally closed off (ie, the back of the house) to create more of a
sense of community?? Eg., real scientists in a real lab, working behind glass.

There are spaces in the facility that aren’t exhibits per se, but can be woven into the educational / communal
experience.

Yvonne
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The name “magical world” is too Disney-like. You need to change that name.

Biff
Question for the crowd: what’s the appropriateness (or not) of live animal displays at the DDC? If they are ap-
propriate, what animals? How? And above all, why?

In phase 1, it was strongly expressed that people don’t want this place to be a zoo, or to have a collection func-
tion. Unless live animals are extremely well done, my sense is that it’s not appropriate. My preference would be
to avoid displaying birds, live mammals, etc etc — there’s the maintenance issue, space issue, and above all the
fact that we all hate to see animals in cages.

That said, I've rarely seen a good job done of displaying insects. We could do an effective job of displaying cer-
tain sonoran bugs, in a way that’s consistent w/ our thematic foundation.

Dan
How does this expand ??

John
We’ve got expansion drawings that show how they expand. Either we add new pavilions, or we expand the ex-
isting ones. Either thing can happen. We have thought that through.

Yvonne
Those canvas shade things will not work. Every time there’s a big wind, they’ll fly off.

John
There’s a lot of research into that issue, and tensile structures can deal w/ wind loads a lot more effectively
now. I wouldn’t toss that idea out. It’s a challenge, but those challenges can be met a lot more effectively these
days.
There are various forms of shade — trees, roof overhangs, tensile structures, etc., all create microclimates that
help to model and represent the way we adapt sustainably to life in the desert.

Scott
Expresses concerns about the landscaping — esp concerned about having plants that are in anomalous loca-
tions, or that are ecologically “incorrect” or “impure.” he cites the standards that are applied re landscaping
/ planting at trailheads on the preserve, to ensure that plants are not misplaced or put into environments
where they don’t belong — and to ensure that microclimates aren’t destroyed or altered. This environment is
so sensitive to sunlight, soil, slope, wind, drainage, etc etc — within a space of 20 to 30 feet, the entire world
can change.

Dan
I don’t think we should freight down the DDC with the idea that it has to uphold ecological purity, or that it
has to uphold the same standards of preservation that are applied elsewhere on the preserve. The decision was
made 25 years ago to build this facility as a teaching tool. So let’s use it as a teaching tool — let’s build it, build
the plant palette purposefully, and use that to teach people about the incredible sensitivity of the microcli-
mates.

Biff
The decision was made to purchase 36,000 acres as a preserve, and to spend 6 acres of that land capital on con-
servation education. That doesn’t seem inappropriate.

John
There is a “let’s get real” part of this. You can’t build anything without altering microclimates. You can be sensi-
tive; you can do it sustainably. Or you can just not build it at all, and have a pure and pristine and untouched
environment.
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Appendix C: City Council Powerpoint Presentation
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Appendix D Study Sketches

1. ARCHITECTURAL SITE PLANS
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Appendix D: Study Sketches
2. DESERT GREAT ROOM CONCEPTS
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Desert Great Room in Open Position
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3. CONCEPTUAL LANDSCAPE PLANS

City of Scottsdale - Desert Discovery Center Feasibility Study: Phase Il Page 492 of 585 Appendix D-6
prepared by SWABACK PARTNERS Attachment No. 2



Appendix D: Study Sketches
3. CONCEPTUAL LANDSCAPE PLANS

City of Scottsdale - Desert Discovery Center Feasibility Study: Phase Il Page 493 of 585 Appendix D-7
prepared by SWABACK PARTNERS Attachment No. 2



Appendix D: Study Sketches
3. CONCEPTUAL LANDSCAPE PLANS

City of Scottsdale - Desert Discovery Center Feasibility Study: Phase Il Page 494 of 585 Appendix D-8
prepared by SWABACK PARTNERS Attachment No. 2



Appendix D Study Sketches

3. CONCEPTUAL LANDSCAPE PLANS

City of Scottsdale - Desert Discovery Center Feasibility Study: Phase Il Page 495 of 5g%ppendix D-9
prepared by SWABACK PARTNERS Attachment No. 2



Appendix D: Study Sketches
4. IMMERSIVE EXPERIENCE DIAGRAMS
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Appendix D: Study Sketches
5. EXHIBIT CONCEPT SKETCHES
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5. EXHIBIT CONCEPT SKETCHES

Sketch of Staying Alive Pavilion
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Appendix D: Study Sketches
6. ARCHITECTURAL CONCEPT SKETCHES

Study Sketch of Conceptual Layout

Study Sketch of Conceptual Layout

Study Sketch of Conceptual Layout
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6. ARCHITECTURAL CONCEPT SKETCHES

Desert Pavilion Massing Study

Desert Pavilion Massing Study
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Study Sketch of Conceptual Layout

Study Sketch of Conceptual Layout
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6. ARCHITECTURAL CONCEPT SKETCHES

Flow Diagram Showing Relationship of Exhibit Spaces
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6. ARCHITECTURAL CONCEPT SKETCHES

Diagram Studying Visitor Flow
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Desert Living Center at the Springs Preserve, Las Vegas, NV

How Do Visitors Know?

A lot of work went into reducing the environmental impact of these five buildings that house a
number of environmental education program spaces and interpretive exhibits. But how do
visitors know that the buildings themselves are energy-efficient? The client wanted to be able to

Usg iheir own buildings o 8ach visitors about sustainable building principles—and show that
(hey were practicing what they preached. The DLC Inside Out project presented here is designed
to accomplish just that.

interpreting the DIL.C’s Sustainable Building Features

The DL.C Inside Out project includes a Welcome Gallery that provides an in-depth overview of
the sustainable building techniques used at the site. T'he exhibit also inciudes 25 whimsical,
interpretive sculptures scattered throughout the site that ¢all attention (o signiticant energy-
saving components of the archilecture. Discovering interpretive sculptures throughout the site
delights visitors who have spent time in the Welcome Gallery, and intrigucs those who have not.

Welcome Gallery ’ .

The Welcome Gallery is designed to feature a scale model of the site surrounded by pivoting
touch-screen monitors. Visitors can manipulate the screen to discover the sustainable features
found throughout the campus.

25 Interpretive Sculptures

The exhibit designers worked with the architects to build 25 interpretive sculptures into the
buildings’ architecture and site. Visitors exploring the site discover these intriguing sculptures
that highlight the energy-saving aspects of the architectural design, such as cool towers, solar
chimneys, reclaimed walter, and straw bale and rammed carth -walls.

XKids on scavenger hunts scour the site for these playful treasur while architecture students use

them as an cducational tool, providing clues o the energy-saving architectural lechniques being _
uscd.

Materials and Rationale
The designers used waste building materials like rebar, structured steel and glass to maintain the
“bBuildings® L.LEED standards, while creating a distinct visual language.
"Red and blug Tinishes symbolize hot and_cold, formed rebar represents wind direction, and__
recycled glass symbolizes water, creating sculptures that interproted escaping heéat, trickling

oo s b DACRINE

water and moving air — events THAT arc otherwise invisible.
ey =
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SONORAN SURVEY 2010

Thank you for agreeing to participate in this survey regarding the Sonoran Desert. This
research is designed to understand your opinions about the Scottsdale's McDowell Sonoran
Preserve.

We appreciate your participation and ask that you read all questions carefully and take your
time to answer thoughtfully and thoroughly.

Please be advised that this survey is for research purposes only, no sales are involved and no one
will contact you as a result of your participation or answers. Your contact information will go to no
third parties. Your answers will be kept anonymous and strictly confidential.

Please enter your password: |

We suggest that you utilize the full screen view for the survey and use the sliders to scroll, especially when answering questions with a

drop-down set of choices.

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

In what year were you born? |

How many children under 18 years old are living with you in your home? |

-

0%l 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

! Note:
i This page only contains quota information and only appears in
i preview mode.

0% Il 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

What is your zip code? |

Do you livein...
G The City of Scottsdale, Arizona
D Elsewhere in the Greater Phoenix Metro-Area

D Neither of these

(= =2

0% . 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

How many years have you lived in The City of Scottsdale?

| Years

=)

09 I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

How many years have you lived in the greater Phoenix metropolitan area?

| Years

=)

09 I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

How often have you traveled to, or visited, Phoenix/Scottsdale in the last ten years?

| Visits

In total, about how many days have you visited, or stayed in Phoenix/Scottsdale on those trips?

| Days

How likely are you to travel to Phoenix/Scottsdale in the next five years?
m Very Likely D Likely D Neither D Unlikely D Very Unlikely

(- =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

For what reasons have you, or will you travel to Phoenix/Scottsdale?
(Select all that apply)

D Business
D Leisure tourism
D Visit family or friends

E] Meeting or convention

[] other |

(- =2

090 I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

Which of the following Arizona attractions have you heard of or do you know about?
(Select all that apply)

D Arizona Museum of Natural History D McDowell Sonoran Preserve
D Arizona Science Center D Phoenix Art Museum
E] Arizona State University Art Museum E] Phoenix Museum of History
E] Arizona-Sonora Desert Museum near Tucson E] Phoenix Zoo
[] Casa Grande [] Pinnacle Peak Park
[] Cave Creek Regional Park [] Pueblo Grande Museum and Archaeological Park
E] Children’s Museum of Phoenix E] Scottsdale Museum of Contemporary Art
E] Desert Botanical Gardens in Phoenix E] South Mountain Park
E] Grand Canyon E] Squaw Peak Preserve
D The Heard Museum D Taliesin West
[_] Heard Museum-North (L] Other (Specify) |
(L] Kartchner Caverns [_] None of these
(= =2
0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

You say you have heard of some of these Arizona attractions.

Which have you visited? And, which do you plan to visit in the future?

Have Visited Plan to Visit

L]
[

Arizona Museum of Natural History
Arizona Science Center

Arizona State University Art Museum
Arizona-Sonora Desert Museum near Tucson
Casa Grande

Cave Creek Regional Park

Children’s Museum of Phoenix

Desert Botanical Gardens in Phoenix
Grand Canyon

The Heard Museum

Heard Museum-North

Kartchner Caverns

McDowell Sonoran Preserve

Phoenix Art Museum

Phoenix Museum of History

Phoenix Zoo

Pinnacle Peak Park

Pueblo Grande Museum and Archaeological Park
Scottsdale Museum of Contemporary Art
South Mountain Park

Squaw Peak Preserve

Taliesin West

Other (Specify)l

UO0ooodododododoodoooon
UO0ooododododdooodoaoan

None of these

(- =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

Do you or your family and friends participate in any of the following outdoor activities related to or
made possible by the desert environment?

(Select all that apply)

D Equestrian trail riding
[] Hiking

D Bird watching
[_] Mountain biking
[] Backpacking
[L] other (Specify) |
D None of these

(- =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

How informed are you about the unique Sonoran Desert ecosystem in which Phoenix/Scottsdale is
located?

D Completely Informed

D Very Informed

m Somewhat Informed

m Neither Informed, Nor Uninformed
G Somewhat Uninformed

D Very Uninformed

D Completely Uninformed

(- =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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SONORAN SURVEY 2010

How interested are you in learning more or having greater access to the Sonoran Desert environment?

D Very Interested D Interested D Neither D Uninterested D Very Uninterested

(= =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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Do you know or have you heard about the City of Scottsdale's plans to make greater public use of its
McDowell Sonoran Preserve?

D Yes D No

(= =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact sSurveysupport@olingergroup.com.
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How do you feel about The City of Scottsdale planning to make greater public use of its McDowell
Sonoran Preserve?

[] strongly [ ] support [ Neither Support, Nor [J oppose  [] Strongly
Support Oppose Oppose
0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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Why do you :r[SSI script]s Scottsdale's plans for its McDowell Sonoran Preserve?

(= =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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How much do you know or have you heard about a proposed Desert Discovery Center in Scottsdale,
Arizona?

D Nothing at all
D Heard about it but no details
m Just a few details

[ Quite a bit
G Following it closely

(- =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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The City of Scottsdale is considering the creation of a Desert Discovery Center at the Gateway to the
McDowell Sonoran Preserve.

How do you feel about such a proposed Desert Discovery Center?

D Strongly Support D Support D Don't Know or Can't Say D Oppose D Strongly Oppose

Why do you feel this way about a proposed Desert Discovery Center?

(- =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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What do you think should be the single most important FUNCTION or GOAL of a new Desert Discovery
Center (located at the gateway to the McDowell Sonoran Preserve) being planned by the City of
Scottsdale?

[]1donotknow. [] My idea about functions or goals...

=l
Bl

Do you support the creation of a Desert Discovery Center as a desert-themed destination attraction at
the McDowell Sonoran Preserve in Scottsdale?

m Strongly Support D Support D Don't Know or Can't Say B Oppose D Strongly Oppose

(- =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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The proposed Desert Discovery Center will be the primary gateway into the McDowell
Sonoran Preserve, which offers 16,000 acres of wilderness including breathtaking mountain

peaks and vast expanses of natural Sonoran Desert, one of the most diverse and certainly
one of the world’s most amazing deserts.

These photographs, taken at or near the site of the proposed Desert Discovery Center, showcase its
natural setting. The structure in #3 is the existing trailhead pavilion.

Which ONE of these photos makes you most interested in getting into or visiting the McDowell
Sonoran Preserve?

(Select only one)
(01 3 s 7 o (Ju
D 2 D 4 D 6 D 8 D 10 D None of these

(- =2

09 I 100%
When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact sSurveysupport@olingergroup.com.
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This first map shows the location of the McDowell Sonoran Preserve and the proposed
Desert Discovery Center.

How desirable is this proposed location for a destination attraction Desert Discovery Center?

D Very Desirable D Desirable m Don't Know If It Is D Undesirable D Very Undesirable

(= =2

09 I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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As alocal arearesident is this location likely to increase or decrease your usage of the facility?

D Increase D No effect D Decrease

(= =2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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This rendering provides a vision of an expansive indoor-outdoor layout for the proposed
Desert Discovery Center.

The Desert Discovery Center will cover about 5 acres and be a collection of indoor/outdoor desert
pavilions set within lush desert landscaping. The pavilions, totaling 30-50,000 square feet under roof,
will be connected by a series of heavily shaded courtyards, providing an oasis effect in the midst of
the desert. Materials will be rugged and desert like, yet refined and selected to blend with the desert.
The various pavilions will be sculptural in nature, reflecting the fractured geometry of the mountain
backdrop. Some pavilions will be set low into the earth and some will have soaring cantilevered roof
forms. All structures will reflect the character of the desert. Water elements will add to the cooling
effect of the courtyards, capturing rainwater and reusing water from the Desert Discovery Center.

How desirable is this indoor/outdoor layout for the proposed Desert Discovery Center?

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

(- 2

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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The Desert Discovery Center will be a world-class example of how to integrate a built
environment into the pristine Sonoran Desert setting. These depictions show it to be a new
benchmark of green and sustainable site design and architecture, celebrating the beauty of the
Sonoran Desert.

How desirable is this vision for the proposed Desert Discovery Center?

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

How likely are you to visit an indoor/outdoor attraction like this during different seasons of the year?

Very Likely Likely Neither Unlikely Very Unlikely

o
o
O
0

=)

When you complete a screen, click the forward arrow button.

January — March
April — June
July — September

October — December

OOogaQo
OOogaQo
OOogQgaQ
OOogaQo

0%

100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Please take a few moments to read over the goals currently planned for the Desert
Discovery Center.

Desert Discovery Center GOALS

INCREASE
Appreciation and understanding of desert and its ecosystem.

ENHANCE
Quality of life and Tourism.

INSPIRE
Use, Enjoyment, and Conservation.

SERVE
Arearesidents of Scottsdale and Greater Phoenix.

PROVIDE
Gateway to McDowell Sonoran Preserve,
Immersive desert experiences,
Educational programs,
Superior visitor amenities.

(= =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Indicate which of the goals you think are MOST IMPORTANT and LEAST
IMPORTANT for a Desert Discovery Center at Scottsdale's McDowell
Sonoran Preserve.

Check the three most important goals in the first column and the three
least important goals in the second column.

(You must check three in each column.)

Most Least
Important Important
Goals Goals

Provide gateway to McDowell Sonoran Preserve

Lo

Provide superior visitor amenities
Enhance tourism

Inspire conservation and sustainability
Enhance quality of life

Provide educational programs

Serve greater Phoenix area residents
Inspire enjoyment of the desert

Inspire use of the desert

Serve Scottsdale residents

Provide immersive desert experiences

Increase understanding of desert and its ecosystem

odobogooogooooo
Odooooooooad

Increase appreciation of desert and its ecosystem

(- =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Help us better understand what you think and how you feel about Scottsdale's proposed Desert Discovery
Center. Based on what you have seen so far tell us how well each of the following statements reflects your
impressions of the proposed Desert Discovery Center.

Neither
Strongly Agree " Strongly
Agree Agree Nor Disagree Disagree
Disagree

Looks cool and refreshing
Blends appropriately with the desert environment
Showcases the desert flora

Pavilions are themselves works of art

OO0OoQaaQ
OO0OoQaaQ
OO0goQg
OO0OoQQ
OO0OoQaa

Grounds are easy to navigate

(- =2

When you complete a screen, click the forward arrow button.

0%

100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Many of the pavilions will offer exhibits about the local Sonoran Desert environment. Next
is a description of an immersive experience which will be the center piece of the Desert
Discovery Center. This immersive experience will give visitors a multi-media multi-
sensory introduction encapsulating all of the Sonoran Desert experience at one time.

Now, we want to show you a short video describing the planned immersive experience
which will be the center piece of the Desert Discovery Center.

Make sure your sound is turned on and is set at a comfortable level.

The video clip (hosted by YouTube) should appear below. Please click the play button to make the clip start. Do not click on
the screen after clicking play as it will take you away from the survey.

Please do not continue to the next page until the video clip has finished.

(- =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Magical World

Set in the Sonoran Desert, Scottsdale's Desert Discovery Center's signature attraction, "Magical
World," will be an introduction and invitation to the Sonoran Desert and its ecosystem.

The experience choreographs video projections, theatrical lighting, dramatic music, surround-sound
and physical effects such as vibration, wind and heat. The main area is dominated by a dynamic
composition of projection screens. These screens “float” in front of a seamless backdrop capable of
creating sunrise, daytime, sunset and starry night. The message is, “There’s so much out there to
explore — discover the magic of the desert for yourself".

How desirable do you think it is to incorporate such an immersive multi-media experience into a
destination attraction at the McDowell Preserve in Scottsdale?

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

(= =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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The drama of SUNRISE in the Sonoran Desert. Vivid sky-shades of cobalt blue and shimmering gold
(back screen) shine on a desert filled with radiant wildflowers (front screens) in luminous shades of
red, pink, orange, yellow and green. As the sunrise illuminates the desert, the field of flowers grows
and grows until it fills the theater — the audience is engulfed in a rainbow of colorful flora.

How desirable is a segment like SUNRISE as part of the immersive experience Magical World?
D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

The desert at “magic time” -- SUNSET. Artists come here from all over the world to capture this
bewitching, radiant, ephemeral shade of amber-gold light. Audience members find themselves bathed
in this light, and become part of this magic moment in the dramatic change from day to night.

How desirable is a segment like SUNSET as part of the immersive experience Magical World?

[ Very Desirable  [[] Desirable ~ [] Neither ~ [[J Undesirable [ Very Undesirable

The unexpected wonders of the DESERT AT NIGHT, when the land comes alive. This night time world
is illuminated by a radiant full moon, and billions of stars that spill off the screen, immersing the
audience. The light reveals a magic domain of wild creatures. A coyote howls at that moon, and then
races after a jackrabbit. Saguaro flowers bloom, inviting long-nosed bats to suck their nectar. Wood
rats nibble at the spiny pads of prickly pears. It all seems to happen at once, all around us.

How desirable is a segment like DESERT AT NIGHT as part of the immersive experience Magical
World?

[ very Desirable [ Desirable [ ] Neither ~ [[J Undesirable [ Very Undesirable

GEOLOGIC TIME shows how the Sonoran Desert came to be. The dynamic geologic history of 40
million years is telescoped into seconds. Volcanoes explode with atomic force, generating red-hot
liquid rock that flows off the screens into the audience. The land rumbles and rips apart, producing
new mountains and valleys. This whole fiery story is in the rock, if you know how to ‘read’ it...

How desirable is a segment like GEOLOGIC TIME as part of the immersive experience Magical World?
D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

(= -2

0%

100%
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When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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How desirable do you think it is to incorporate THIS immersive multi-media experience into a
destination attraction at the McDowell Preserve in Scottsdale?

D Very Desirable D Desirable D Neither D Undesirable O Very Undesirable

Is there some other theme that you think should be included in a Desert Discovery Center immersive
experience?
Bl

(- =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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In addition to this center piece multi-media multi-sensory immersive experience, other
pavilions will offer other immersive exhibits to introduce visitors to the local Sonoran
Desert environment. Here are some of the proposed exhibit concepts.

To fully understand the nature and scope of each exhibit take a few moments to read the
brief description of each one as it is presented on the next few screens.

=)

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact sSurveysupport@olingergroup.com.

100%

0%
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Seasons of the Sonora has an interactive map, sub-galleries with large-scale images of desert plants,
learning stations, and a brief immersive theater experience about geology housed in a scale model of
arock formation. A feature exhibit is a spiral-shaped structure that offers a tour of a year in the
desert. Interactive, three-dimensional exhibits along the spiral depict weather patterns, imagery of the
diverse flora in bloom, and migratory birds all changing throughout the year.

How desirable do you think it is to incorporate such a Seasons of the Sonora exhibit into a destination
attraction at the McDowell Sonoran Preserve in Scottsdale?

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

(-

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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Staying Alive shows adaptations used to survive in a harsh, arid landscape, hot in summer and
freezing in winter. Curving walls separate the experience into night and day since so many desert
animals are nocturnal. Half of the space will be dim, cool, and mysterious. The other half will be
bright, warm and airy. Touch screen computer stations help visitors understand the adaptations
animals must make to survive climatic extremes, find food, reproduce, and avoid predation. Also
offered are learning stations and large-scale imagery to learn more about desert animals. Dynamic,
realistic, large-scale sculpture of various animals will be transitions between learning experiences
about adaptation strategies.

How desirable do you think it is to incorporate such a Staying Alive exhibit into a destination attraction
at the McDowell Sonoran Preserve in Scottsdale?

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

(-

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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0%

Page 562 of 585
Attachment No. 2



B

SONORAN SURVEY 2010

Hidden Worlds shows the natural world typically unseen: burrowing animals, microscopic soil life and
various live insects and reptiles. One wall of transparent plexiglass provides a close-up view of the
soil behind. Visitors see animals in burrows; activate video showing microscopic soil life; learn how
the soil layers are formed; and why hikers need to stay on trails to avoid damaging the desert
environment. Monitors show live images and archival footage from cameras in the Preserve including
infrared nighttime footage from watering stations. The Snake’s Eye View Theatre offers an immersive
experience from a snake’s perspective. Live reptiles, amphibians and arthropods will be displayed in
small habitats.

How desirable do you think it is to incorporate such a Hidden Worlds exhibit into a destination
attraction at the McDowell Sonoran Preserve in Scottsdale?

[ very Desirable ] Desirable [ JNeither ~ [[] Undesirable  [] Very Undesirable

(==

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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Page 563 of 585
Attachment No. 2



B

SONORAN SURVEY 2010

Human Adaptation shows adaptations used to survive in a harsh, arid landscape, hot in summer and
freezing in winter. Curving walls separate the experience into night and day since so many desert
animals are nocturnal. Half of the space will be dim, cool, and mysterious. The other half will be
bright, warm and airy. Touch screen computer stations help visitors understand the adaptations
animals must make to survive climatic extremes, find food, reproduce, and avoid predation. Also
offered are learning stations and large-scale imagery to learn more about desert animals. Dynamic,
realistic, large-scale sculpture of various animals will be transitions between learning experiences
about adaptation strategies.

How desirable do you think it is to incorporate such a Human Adaptation exhibit into a destination
attraction at the McDowell Sonoran Preserve in Scottsdale?

[ very Desirable ~ [J Desirable ~ [[]Neither [ Undesirable ~ [] Very Undesirable

(-

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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In this especially-for-kids space, the target audience of kids ten and under can walk into a giant
saguaro cactus, trace its root system through floor lighting; or try to identify desert animals from the
sounds they make. A desert “time machine” takes kids on a trip to witness (for instance) what the
Valley of the Sun was like before air-conditioning, or make choices in the present day, then travel into
the future to see the consequences. Kids can also climb a 3D scale model of the McDowell Mountains.

How desirable do you think it is to incorporate Children of Tomorrow exhibit like this into a destination
attraction at the McDowell Preserve in Scottsdale?

[ very Desirable ~ [J Desirable ~ []Neither [ Undesirable ~ [] Very Undesirable

=)

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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0%
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Having learned about some of the possible exhibits proposed for the Desert Discovery
Center...

Which of these exhibit themes would you most want to experience? Which of these exhibit themes
would you least want to experience?
Most Wantto Least Want ot
Experience Experience
Children of Tomorrow
Human Adaptation
Hidden Worlds
Staying Alive

OOOoQQ
OOoOoQon

Seasons of the Sonora

(- =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Of the exhibit themes remaining, which would you most want to experience and which would you
least want to experience?

Most Want Least Want
to ot
Experience Experience

Children of Tomorrow
Human Adaptation
Hidden Worlds
Staying Alive

OOQaao
0o

Seasons of the Sonora

Thinking about The Desert Discovery Center and these exhibits....

Is there anything about the exhibits that you think is particularly interesting or important?
Is there anything about the exhibits that you think is missing and should be added?
Is there anything about the exhibits that you think should be changed or dropped?

If you have no further thoughts or comments about the proposed exhibits, click the arrow to move on
to the next question.

5l

(= =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Next, tell us how desirable you think the Desert Discovery Center will be for...

Very . . . Very
Beefetie Desirable Neither Undesirable Unelesirebie

Tourists

Visiting friends and relatives

School outings

Educational programs about the desert and its ecosystem
Children

Adults

(- =2

When you complete a screen, click the forward arrow button.
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OO00QQo
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OO0Oogao

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Now please consider some other potential OFFERINGS at the proposed
McDowell Sonoran Preserve Desert Discovery Center.

How likely are you and people you know to use each of the following OFFERINGS ?

Very
Likely

Very

Likely Neither Unlikely Unlikely

Mountain bike rentals D
Gift shop
Hiking supplies

Books and other Educational materials

OOO0QaQaag
OOO0Qaag
OJOLO101010
OOO0Qgag

®
o
Local arts and crafts D
®
®

Access to Preserve and the hiking trails

(- =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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The proposed Desert Discovery Center will be a place of community gathering and
entertainment. A restaurant and cafe will feature indoor seating as well as a unique desert-
dining garden for enjoying alfresco meals. Have a snack or meal throughout the day, relax
and refresh after a hike, or gather with friends and family for coffee or a refreshing drink
on awarm evening.

How likely are you and people you know to use each of the following food and beverage offerings?

Very
Likely

Very
nlikely

Likely Neither Unlikely U
Casual café breakfast
Casual café lunch
Casual dinner

Table cloth dinner

Beverages - Coffee / Tea / Juices

OO000Oa0aan
OO00gaaoaq
000000
000000
OO0 010

Beer / Wine / Cocktails

(- =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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Given what you know and have learned about the the proposed Desert Discovery Center
and its location, how desirable will it be for you and people like you...

As a destination experience with family or friends (1 to 3 or more hours)

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

As a sightseeing attraction or opportunity for friends and relatives visiting from elsewhere
m Very Desirable m Desirable D Neither D Undesirable m Very Undesirable

For a day long outing including a Desert Discovery Center visit and a hike

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

For afew hours of outdoor activity, like hiking, at the Preserve but not visiting the Desert Discovery
Center

m Very Desirable m Desirable D Neither D Undesirable B Very Undesirable

For adrink with friends

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

After work to socialize with friends or co-workers
m Very Desirable m Desirable D Neither D Undesirable B Very Undesirable

For a social event such as a wedding reception or holiday party

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

As an attraction for tourists staying in Scottsdale
G Very Desirable D Desirable D Neither D Undesirable D Very Undesirable

As an attraction for tourists visiting the Phoenix area

D Very Desirable D Desirable D Neither D Undesirable D Very Undesirable
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When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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How much time do you think you will spend on a typical visit to Desert Discovery Center visiting
exhibits and other offerings?

I Hours

If you visit, do you think you would want to return again?

DYes D No

How many times per year do think you will visit the Desert Discovery Center?

| visits in a typical year

All things considered, and based on what you now know about this Desert Discovery Center

destination attraction Scottsdale proposes to create for the Gateway to the McDowell Sonoran
Preserve,

How do you evaluate the SIZE and SCOPE of the project for each of the following?

Too Just

Small Right '°°PBid
For the Desert Location D D G
For The City of Scottsdale D D D
For the Greater Phoenix-Scottsdale Area D D D

How much would you expect to pay for one adult admission to this proposed Desert Discovery
Center?

s

==

When you complete a screen, click the forward arrow button.

0%

100%

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.
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At what price for admission would you consider the Desert Discovery Center to be TOO EXPENSIVE
that you would not consider visiting?

s

At what price for admission would you consider the Desert Discovery Center to be priced so low
(TOO CHEAP) that you would begin to question its quality?

s

At what price for admission would you consider the Desert Discovery Center to start getting
EXPENSIVE, but still a possible destination?

s

At what price for admission would you consider the Desert Discovery Center to be a BARGAIN —a
great deal for the money?

s[

(= =2

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact surveysupport@aolingergroup.com.
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Does the Desert Discovery Center sound like a place you would consider renting for a social event or
occasion?

D Yes D No

Does the Desert Discovery Center sound like a place where you would want to attend a social or
business event?

[(Jyes [JNo

=)

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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How likely would you be to purchase an annual family Membership that includes unlimited visits during
the year for this proposed Desert Discovery Center?

D Very Likely D Likely D Neither D Unlikely D Very Unlikely

How likely would you be to join a"Friends of the Scottsdale Desert Discovery Center" that supports
the Desert Discovery Center through volunteering or fundraising?

[JveryLikely [JLikely [ JNeither [ Junlikely [ Very Unlikely

=)

When you complete a screen, click the forward arrow button.

0% 100%

If you have any questions or problems while completing the survey, please contact Surveysupport@olingergroup.com.
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Thank you for your participation in the survey.

0% I 100%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact SUrveysu

ort@olingergroup.com.
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We are sorry, but you do not qualify to particpate in this survey.

PLEASE CLOSE YOUR BROWSER.

0% I 1 00%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact SUrveysu

ort@olingergroup.com.
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We are sorry, but you do not qualify to particpate in this survey.

PLEASE CLOSE YOUR BROWSER.

0% I 1 00%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact SUrveysu

ort@olingergroup.com.
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We are sorry, but you do not qualify to particpate in this survey.

PLEASE CLOSE YOUR BROWSER.

0% I 1 00%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact SUrveysu

ort@olingergroup.com.
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We are sorry, but you do not qualify to particpate in this survey.

PLEASE CLOSE YOUR BROWSER.

0% I 1 00%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact SUrveysu

ort@olingergroup.com.
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We are sorry, but you do not qualify to particpate in this survey.

PLEASE CLOSE YOUR BROWSER.

0% I 1 00%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact SUrveysu

ort@olingergroup.com.
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Unfortunately, we have already received enough responses from respondents in this group. Thank
you for your time.

0% I 100%%

When you complete a screen, click the forward arrow button.

If you have any questions or problems while completing the survey, please contact surveysupport@olingergroup.com.

Page 583 of 585
Attachment No. 2



Appendix G: Articles in the Media

City of Scottsdale - Desert Discovery Center Feasibility Study: Phase Il Page 584 of 585 Appendix G-1
prepared by SWABACK PARTNERS Attachment No. 2



Z-© °bnd

SYANLYUVA DVEVMS Aq papdaid
|1 ®spYd Apn3s AYjiqispa- J8jue)) A18A0dsIq 34858 - ©|PPSIF0S Jo AN

DIPS\Al 241 Ul S3|21Y ©) XIpusddy

Page 585 of 585
Attachment No. 2





