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www.ScottsdaleAZ.gov/CitizenSurvey 

•Full Survey Results 
available online 

•Summarized for 
public and media 

National Citizen Survey 
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National Citizen Survey 





www.ScottsdaleAZ.gov/CitizenSurvey 

National Citizen Survey 



www.ScottsdaleAZ.gov/finance 

Annual Report to Our Citizens 



National Employee Survey 

•Full Survey 
Results 
available 
online 
•Forums to 
share results 
with 
employees 
•Multiple 
Feedback 
opportunities 
•Action Plan 
Developed by 
Executive Team 



National Employee Survey 



National Employee Survey 



Lessons Learned 
• Share all reports online 
• Summarize key results 
• Walk users through the reports 
• Ask for feedback 
• Include in performance and annual reports 
• Delve deeper when opportunities for improvement 
• Use for action planning 




