CITIZEN-FRIENDLY
REPORTING




Why should governments
create citizen-friendly
reports?



“..the public feels strongly

that government has a responsibility to
provide understandable financial
information to the public.”

Harris Interactive Survey (2010)
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Empathize
Perceive others needs
& expectations

simplicity.

Clarify Distill
Make it easier Boil down &
to understand customize

& use to meet needs

From: “Simple: Conquering the Crisis of Complexity,” Alan Siegel and Irene Etzkorn (2013)
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“It can scarcely be denied
that the supreme goal of
all theory is to make the
irreducible basic
elements as simple and
as few as possible
without having to
surrender the adequate
representation of a single
datum of experience.”

from “On the Method of
Theoretical Physics.”

Albert Einstein (1933)
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Everything
should be
made as
simple as

possible but

no simpler.
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Empathize
Perceive others needs
& expectations

simplicity.

Clarify Distill
Make it easier Boil down &
to understand customize

& use to meet needs

From: “Simple: Conquering the Crisis of Complexity,” Alan Siegel and Irene Etzkorn (2013)



Why did Scottsdale start doing
citizen-friendly reports?



AGA's Citizen-Centric Reporting

= accurate financial information

= simple and understandable format
= ypdated regularly
= available to all

CCR

AGA.

https:/ /www.agacgfm.org /citizen/
Search “AGA Citizen Centric Report”
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The City of Scottsdale

A report to our citizens - Fiscal Year 2013/2014

About Scottsdale
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The City of Scottsdale

report to our citizens - Fiscal Year 2015/201

About Scottsdale

elect amayor and sl menk e et Scottsdale, The City Coundil appoints six officers to advise them on policy
tio dale.

mu«sandmnd- t

What was a:mmplished?

Theseare afew selacted accomplishments from the past year, grouped by strates

VALUE SCOTTSDALE'S UNIQUE

LIFESTYLE AND CHARACTER

+ Attendance at Canal Convergence
eventincreased by almost 50%
from prior year, attracting 56,000
uisitors to Scottsdale Waterfront
Celebrated Scottsdale’s 65th
birthday and the 40th anniversary
of both Scottsdale Centerforthe
Performing Arts and Scottsdale
PublicArt

SEEK SUSTAINABILITY

+ Increased diversion of recyclable
materials from residential single-
Cnlbhe s i

alley city)

esne percentags
<compressed natural gas vehicles
to 64% through replacing diesel
equipment
Reinforcad the city's solid standing
with credit rating agencies and
maintained Scottsdale’s excellent
bond ratings

PRESERVE MEANINGFUL

OPEN SPACE

+ Opened 75 miles of new.
IR e e e
re cudingthe Renegade,
Detperado,Nort Diablo,South
Diablo,and  pottion of the
High Desert Trail

s are 1 the aopted Bud gt Goto e

SCOTTSDALE

city employees and 6,957 volunteers serve the 731,200 citizens of Scotts

ADVANCE TRANSPORTATION
+ Reduced traveltime by an aver gw

15% by improving signal timing an
oordmation on ebonld e and
Chaparal Road coridor

Paved three dirt roadways, ViaDona,
Hayden and PinnacleVista, to improve
arquaity lessan matanancecots
providebetter allusers
Feconstructad whealchar accssable (4D
ramps at 293 intersections

ENHANCE NEIGHBORHOODS

+ Library circulation increased by 6% citywide
(Appaloosa Library pictured above)
Anew after school and summer Police
PLAY Programwascrested where
Scottsdaleyouth interact with Police
Offcers through arts md afsand
resmelcnaliciles

+ Self-service MVD kiosknstalled at

cotadalaClty Cout t aferthe publc

real-time registration renewal, registration
tagprints, license reinstatements driving
history reports, voter registration, and
address change

SUPPORT ECONOMIC VITALITY
- Attracted or expanded® businesses with
1,183 jobsand an weemgensess ol $67,085
+ Opened new operations o
todale Airport

ol
o e 500 g esSamh o sCom oty e VL SIS g3 9 83 B

photo: i

Timmerman

What does it cost to run the clty and how are those costs pald?

s

2016
forecast

45611

muumty\swu sdcptabdse
0 Tha

2017 What finansial reseurces

for. upnﬂ and

el
ricr years held I
ncy and reserve.

Thelty revanue Tom
i i
taxss, and servics charges
fram zLst ke

selo,

46056

1,376.2 51,530.3 Totalfinancial vesources available

E—

budget for the city of Scottseale i lion o7

What are the expenses for running

budget the city of Scobtedale? il

@ Inachy alse e ahout L4n
oftne total
the
sas27 | saes2

Is-m Isma

$550.1

$1,201.7 $L,263.3 Maximum expenditure Umit

How do we compare w lh our neighbors?
2,21 taes ani s
2l 152t

pragert,
o

How are we deing?
his ks @ snegs ‘of measures from dhe city's Quarterly Performance Report. For more mee: search “serforrence™

7095 000

scottsdate s HeDowall
onoran Preserv

4.1

millicn transit riders non-local flights at

special avant days at
Scottadale Airport heibdad

RRGEI: 51 million TARGET: 268
TARGIT: 43,000

% -

TARGET: 800,000

68%5 2:8.5%

million gallons of water [l pereentsge of housenotd
produced daily wasta that is vecycled
TARGET: 69.5 il
gallans TARGLY; 293

4739

minutes for average fire
tesponse time:

4752

.
minutes for average
palice response time

TARGET: 4:35 TARGET: 5:31

What are our priorities for Fiscal Year 2016/17?
mission statement s w\mp\yEmer Service for a Warld-Class Community, In acdition to s.lph ﬂ

the city's six long-term strategicgoals, the Scottsdale City Council has also identified six priorities

relating to revitalizing McDowell Road, tourism and isitor events, economic development, fora WOH-GISS Community

transportation, fiscal sustainability, and a high performance organization. Selected objectivesto.

advance strategic goas or short-term prirites are listedbelow.

Preserve Meaningful Open Space

 Aoguiretoparelin the Pim/Dynarite srea forfuturetrahead fcltyand majorvash coridor protection
+ Start planning for a trailhead at Pima and Dynarmite roads and planning trails for the

Support Economic Vitality
+ Increase smal business activity at the Eureka Loft through training and mentorship programs, expandec!
marketing andoutreach, and 3 comprehensive sral business support program
veral Downtown projects will improve walkability and access to persans with disabiities, add street lights,
address decorative lighting safety and reliablity by acding electrical outlets, andl build additional public

Enhance Neighborhoods
+ Worcwll bedy tareceter e Sttin 553 EComick anch red, cenovse FifeStaton A0 (i Sireet and
shea Sulevard)and desgn and e taions 613 Desert Foo 16 {Desert Mourtain)
« Drainage improvemernts will provi 4 flood protecion mdEimwutelhervsahnrmandalmyﬂund
e o e i acutes It Gr a4 e Wath ol et Thomas ana Ml sk

Advance Transportation
. f‘mmue paing program designed torestore the average condition of city streets to the high standard sitained
ior to 200

. me!dawmuuakedheldknad, 6th Place, Acorma Drive and 78th Way to creste the extension of Raintree
Drive west of Hayden Roa

Seek Sustainability
Install appraximately four miles of arge diarm eter water transmission main in the Frank Uoyd Wright corridor
st of the Loop 101 and upzrade a booster station In the ares to improvethe capacity and pressure n the east
Shes service ares
Evaluate options for ensuring employee benefit prograrms are cost effective, competitive and desired by

rmployees

Instal oo gt eyl ol anargy st o the Wiker s o providamorathan J0pecantof
campus enesgy needs and redce ity utlity cos

value scunsdula’s Unique Lifestyle and characnl

faport prvites 3 snapstiotof information

aiabla i tha budget anlcompraanshvaann

il documnts i reaobl
cotsdalehZgovand saarch “fnanss

e Ak e

raporting standards
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About scottsdale

VALUE SCOTTSDALE'S UNIQUE
LIFESTYLE AND CHARAGTER

@ SEEK SUSTAINABILITY

l green waste recycling fron
Iy hames by

PRESERVE MEANINGFUL
‘OPEN SPACE

Dynamite Boulevard

e ADVANCE TRANSPORTATION

« Backto schoolprogram i
with elething and backpa
« Worethan 4

Ultim

SUPPORT ECONOMIC VITALITY
a

pended 14 businesses

What doas it cost to run the city and how are those costs paid?

hycar,and et spend orsthan dht sl amourt, s cudes
=

finan

melal ISy e
Clty of Seotadar?

2017 2018

e as adopred uncil s June

pendent auditor, 1he moss ecen: as dic Tr 2016 e

o expenses for running the
City of seotiadale? 2

2017 2018

How do we compare with our neighbors?
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5301 5623

olbert  scomssse  seroge Terpe.

e In Scottsale, the 4375 sa

e G
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cChangler ottadale

How are we doing?

el measures from

aleAL gon

705 000

Visits to the
Scottedale McDowall
Sonoran Preserve

THRGET

jon gallons of
water produced daily

TARGET 75 MILLION Gl

cforn

nen-| Inuthl\uu
Scottsdale Airport

TARGET 42500

minutes for average
household waste re response time
that s recycled

TERGER 0% THRGET 438

What are our priarities for Flscul qur 2017[18'-‘

Guite remaTng el p

The ciy zets ealde abaut 1% ot
ominmer wd

)
u

Yool i
i

. 0 ADVANCE TRANSPORTATION

and wesu silion

x5

ol e a1 Bk,
aré service charges iem

se055  saEas

5903 NEAIT Total financiel rescurces svallable 13893 NATE Maxirmum expenditure it

special evant days
at WestWorld

[

minutes for average
police response time

TRGET 51

Simply Betfer Service

‘or a Vizrle-Class Continumity




Scottsdale’s Snapshot Summary

= Designed to give citizens a better
understanding of what their
government is doing and what it
spends their money on

Provides easy access to key
information without having to sort
through pages and pages of

documents and web sites

A resource to begin the

conversation and a portal into in-

depth discussions and input about

your jurisdiction

GASCOTTSDALE » R eaearzor7s

s —

Where we’ve been and where we’re going

Fifty years ago, Scottsdale celebrated the opening of City Hall. Completing a project of that scale required
cooperation between a renowned architect, residents and city staff. Thousands celebrated its grand opening,
an opportunity that will be recreated this fall with ‘Scottsdale Celebrate '68."

Like constructing a building, operating a city is a collaborative effort. Voters elect a mayor and six council
members to govern. Nearly 2,700 employees and more than 5,100 volunteers serve our nearly 250,000 residents.

As residents, your tax dollars support city services. Read this annual report to learn how. Please contact
the City Manager's Office if you have comments or suggestions on how we can improve this report:
480-312-2800 | citymanager@ScottsdaleAZ.gov

+20ld,
ouwn!
SCOTTSDALE
P The city launched a rebranding effort to focus attention
on Old Town Scottsdale and its unique character.

Highlighted Accomplishments

Looking Forward

P Scottsdale Arts, with additional financial support from the city, 2 N [ i 109
will continue to grow Canal Convergence, a destination event that [ " contribute your skills?

s p " | Volunteer as an Old
brings increasing amounts of people and attention to Scottsdale. ] “ | Town Ambassador,

@ Learn more at ScottsdaleAZ.gov, search “about”



How did Scottsdale approach
our most recent report?



Questions a Citizen-Friendly
Annual Report Should Answer

" How are you = What challenges do
organized? you anticipate?

" What are your goals? ® Where does the money

= What was come from?
accomplished? " Where does it go?

" What did you do? ® Where can | get more
=" How well did you do it¢ info?

" What do your " How do | know this is
customers think? reliable?
=" How can | provide =" How do you compare?

feedback?



REPORT TO OUR CITIZENS
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Where we’ve been and where we’re going

Fifty years ago, Scottsdale celebrated the opening of City Hall. Completing a project of that scale required
cooperation between a renowned architect, residents and city staff. Thousands celebrated its grand opening,
an opportunity that will be recreated this fall with ‘Scottsdale Celebrate ‘68.

Like constructing a building, operating a city is a collaborative effort. Voters elect a mayor and six council
members to govern. Nearly 2,700 employees and more than 5,100 volunteers serve our nearly 250,000 residents.

As residents, your tax dollars support city services. Read this annual report to learn how. Please contact
the City Manager’s Office if you have comments or suggestions on how we can improve this report:
480-312-2800 | citymanager@ScottsdaleAZ.gov
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Advance
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Unique Lifestyle

and Character
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Value Scottsdale’s Unique Lifestyle and Character
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SCOTTSDAa, .

Highlighted Accomplishments

P The city launched a rebranding effort to focus attention .
on Old Town Scottsdale and its unique character.

Looking Forward

P Scottsdale Arts, with additional financial support from the city, .
will continue to grow Canal Convergence, a destination event that .
brings increasing amounts of people and attention to Scottsdale.

¥M Learn more at ScottsdaleAZ.gov, search “about”

.More than 9,000 péople
. dug mtoth_}an ¥4
- Mighty Mud

\

Get Involved
Looking for a way to
contribute your skills?
Volunteer as an Old
Town Ambassador.




Typical Financial Statement Presentation of Performance Measures

City of Scottsdale, Arizona
Operating Indicators by Division

Last Ten Fiscal Years
Table XXI

Division 2008 2009 2010” 2011 2012 2013 2014 2015 2016 2017

General Government
Crty Attormey

% of cases resalved at first court appearance (arraignment) 4% 3% 4%, 3T 34% 30% 3

City Anddiior

# of reports performed 11 13 16 17 14 14 14 16 13 13

City Clerk

# of legal postings 1,173 1,158 1,301 1,241 1,183 1,124 1080 1,005 1,000 1,067

# of minutes ElL 71 87 [ 63 %] 063 il 56

City Conrt

Charges filed /icharges adjudicated (resobved) 220 400 f 115,319 / 107,720 / 104,301 f 102,953/ 93306,/ 0063 96,741/ 10HL920 1ML 092/
219,980 137,887 115,382 108,003 104,929 0016 B3,441 01,200 2,093 85,295

City T reasarer ™

# of Accounts Payable checks issued 38,000 36,442 33,620 45,112 32865 32,491 31,048 31,268

# of customer contacts (utilities, taxes and licensing) 230,145 176,680 175,918 246,319 2019,32° 196,549 190 422 195,819

City Manager

% of survey respondents mating the "Overall Quality of Life in Scottsdale” as

good to excellent o No Survey No Survey No Survey U4t No Survey No Survey 98% No Survey No Survey 96%a

Mews releases, media updates, traffic alerts, construction updates released o

ncws media 2 N/A 240 281 N/A N/A N/A N/A N/A N/A

Total ad value equivalency generated = NSA N/A N/A N/A S20,00M) 578,861 64,931 S34.863 N/A N/A

Acres of land acquired for inclusion in the

McDowell Sonoman Preserve 48 25 399 2,0 4,419 6,400 2,365 () 0 420

Administrative Services

Husran Resasrces

Citywide turnover G.0P% T3% 71" [ T8% X 1%

HR operating cost as a % of City payroll 21% 1.6% 1.8% 1.3% 1.4% 1.4% 1.1% 1.2%

Ingfwrmaaivon Technodngy

# of SPAM emails blocked {monthly) from being delivered to the City (An

average of 3 scconds per email is expended by staff) 1,200,004 2 201,000 2,000,000 1,775,061 1ATO000 1,588,935 1,335,869 1,395,338 2 680,000 2117633

Annual disk storage «

(DAS, NAS, and SAN) (Terabytes) B0 1478 170 26600 2660 1673 458 51.4 58.6 672

Purchasing

# of purchase orders 8,224 6,234 5,748 5,310 5018 4678 5019 5,064 5078 5,143

Community Services

# attending Parks and Recreation facilities, Human Services facilities, and

Librarics annually 7.040,283 8,747,495 8,634,522 853 8471649 8293 148 7,322,719 6,457,925 5678945

# of square feet of medians and rights of way maintained 16,918,438 17,000,000 17000, 000 23,168,510 23,475,510 22 726,329 22 502,626 22 832,327 22013,730 22 K27 842




Seek Sustainability

Highlighted Accomplishments

>

Residents diverted 28 percent of
household waste to recycling, rather
than shipping it to the landfill.

The city recycled 8.3 million gallons of
wastewater per day, treating it to a high
standard and delivering it to turf irrigation
at 24 golf courses, a service paid for

by users of the recycled system.

The city recharged 4.8 million gallons
per day of ultra-pure, advanced-treated
recycled water back into our local
aquifer, replenishing our groundwater.

Looking Forward

>

Scottsdale’s solid waste team will
continue to work with residents to
increase the residential recycling
rate to 30 percent by 2020.

Mechanized residential trash collection with standardized
containers was invented in 1969 by Scottsdale city staff.

The average Scottsdale household pays less for
monthly water, wastewater, trash and recycling
pickup than residents in most other Valley cities.

$66 $79 $87 $123
Gilbert Scottsdale Average Mesa

Actual bills may vary based on actual usage and size of property.

Source: City of Tempe



Preserve Meaningful Open Space

_d"._:? ]

At nearly 48 square miles, Scottsdale’s McDowell
Sonoran Preserve is larger than San Francisco,
covering one-third of Scottsdale’s land area.

Last year, the preserve was visited
about 730,000 times.

Photos: McDowell Sonoran Conservancy/Michael Burns, Chris Brawn

Highlighted Accomplishments

» New trailheads at Granite Mountain
and Fraesfield will improve access into
the northern reaches of Scottsdale’s
McDowell Sonoran Preserve.

Looking Forward

» Community Services will begin a new master
plan for Vista del Camino Park and the
adjacent Indian Bend Wash to improve park
amenities, open spaces and functionality of
this key storm water conveyance system.

Get Involved
Protect the beauty of

the Sonoran Desert
by volunteering at
Pinnacle Peak Park.




@ Advance Transportation

Highlighted Accomplishments

4

>

The city completed the Mustang Transit Center,

which improved access to Mustang Library and
HonorHealth Shea Medical Center, added connections
to regional transit lines with additional capacity for
future routes and provided better access for bicyclists
and pedestrians using the Camelback Walk.

Thanks to voter-approved bond financing,
the city is well over halfway to resurfacing 20
streets, which will improve driving conditions
and lower maintenance costs. By summer
of 2019, over 194 lane miles will have been
replaced—54 more than the original estimate.

The city added bicycle lanes on Chaparral Road
and bicycle signal detection at 16 intersections.

Looking Forward

b

Trolley routes to change this fall will reduce
travel times and expand service, including
free 20-minute service frequency to
neighborhoods from Roosevelt and Raintree.

—|
= =
T il

L |/

More than 2 million people used'p[Tﬁfi&c

transitin Scottsdale last year on both Valley
1@ BlSes and the Scottsdale Trolley.

You can explore Scottsdale’s public art through
Cycle The Arts ride, held each spring:




Enhance Neighborhoods

Highlighted Accomplishments

4:46 minutes for average » Anall-inclusive playground was installed at Chaparral Park,
fire response time : serving both able-bodied children and those with disabilities.
. P The city developed Scottsdale EZ, a single, mobile-
4:57 minutes for average : optimized system to report issues that need to be fixed.
police response time : » Thanks to bond financing approved by voters in 2015,
: Fire Station 605 on Shea Boulevard was renovated
1282 number of families with : to modern standards, and Fire Station 613 in Desert

Foothills was built, replacing a “temporary” modular
building that was used for more than 20 years.

children under five served at

Paiute Neighborhood Center

. Looking Forward
447 volunteers with Vista P The treatment systems at all four city aquatic centers will
del Camino and Paiute be modernized by the end of 2018. The advanced systems
Neighborhood Center : will improve water quality and swimming conditions while

eliminating the need to store and handle large amounts of

Wl million visiore chemicals, making things safer for the public and staff.

five library branches




% | Support Economic Vitality

Highlighted Accomplishments

P Scottsdale Economic Development
attracted new companies and
helped others expand, resulting
in 1,183 new jobs with an average
wage of more than $67,000.

P The city completed building two 30,000
square feet hangars at Scottsdale
Airport, part of the $27 million Terminal
Area Redevelopment Project, which will
include a new Aviation Business Center.

» The Scottsdale Job Board was launched, - Looking Forward
helping companies advertise open .
positions and workers find jobs. So
far, more than 30 companies have
posted around 300 openings.

» Proposed Museum Square and Southbridge expansions
could, if approved, bring more than $700 million in new
mixed-use development to Old Town Scottsdale.



Typical State Forms
Budget Presentation

*includes expenditure adjustments approved in FY 2016/2017 from Schedule E.
**Incudes actual amounts as of the dale the tentative budget was prepared, adjusted for estimated activily for the remainder of the fiscal year

CITY OF SCOTTSDALE
Summary Schedule of Estimated Revenues and Expenditures/Expenses
Fiscal Year 2017/2018
Schedule A
FUNDS
Fiscal Special Revenue | Debt Service Capital Project | Trust & hgenq:l Enterprise Internal
Year SCH| General Fund Fund Fund Funds Funds Funds Service Funds | Total All Funds
2017 |Adopted/Adjusled Budgeted E $288,917,304 ~$71,109,020 $85,331,404| 659,385,163 $16.000] $214,935871 343.643.288[ §1,363,328,050
E ditures/E. 588"

2017  |Actual Expenditures/Expenses®* E $259,674,194 $60,733,847 $85331.404| 5178339642 $6,000] S141.937,477| S1 0.330.206[ §736.352,770
2018 |Fund Balance/Net Posilion at July 1 ~ $52,601,967 561,835,878 $21,508,163| $216,973.676 $25,469 $85,880 240 $36,568,346) $475393,739
2018 |Pnmary Properly Tax Levy B $§27,197,112 S0 SO S0 $0 $0 $1.046624 $28,243.736
2018 |Secondary Property Tax Levy B S0 s0 §33,550,064 S0 $0 50 s0 $33,558 964
2018 |Estimated Revenues Other lhan Property Taxes c $245.470,642 $110.876.853 $3631.400] S378.401.,388 s0 51175.408_094? $6.992840| §932,781.217
2018  |Other Financing Sources 3] 50 S0 50 $70,950,000 $0 S0 S0 $70,850,000
2018 |Other Financing (Uses) 5] 50 S0 S0 o S0 S0 S0 S0
2018 |interfund Transfers In ] $9.116,167 $310,000 §51874,249 $66,350,702 S0 554.280,429_l $230000] $182,161.547
2018 |interfund Transfers {Out) 0 $20,584,437 £52,172,995 $4,210,537 $16,620,147 S0 $86,999, 587 $1,573844] $182 161,547
2018 |Reduction for Amounis Nol Available: ki ; i S = i ¥ H i Wk :
LESS. |Amounts for Future Debt Relirement: !
2018 |Total Financial Resources Available $313,801,451 $129,848,736 $106,362,239| $716,055,619 $25469| 5228569176 $46,263,966| 51,540,927 656
2018 |Budgeted Expendilures/Expenses E $268,208,637 $70,868,165 $106,362,239| $539,716,356 $0| $222,128,780 843.946.96?"1 $1,281,321,145

Expenditure Limitation C arison 2016/2017 201712018

1. Budgeled expenditures $1,363,338,050 $1,281,321,145

2 Add/sublract ; estimated nel reconciling items - -

3. Budgeted expendilures adjusied for reconciling items 1,363,338,050 | 1,281,321,145

4 Less: eslimated exclusions (941,113,413) | (831,174,341)

5. Amount subject to the expenditure limitation 422,224,637 450,146,804

6. EEC or voler-approved alternalive expenditure limitation $454 278,214 m



P Scottsdale is required by law to adopt a budget each year and cannot spend more than that total
amount. This includes all city funds for the fiscal year ending June 30. These numbers are as
adopted by the City Council in June 2018. The city’s financial statements are audited annually
by an independent auditor. The most recent audit for 2017 received a clean opinion.

Resources (in millions of dollars)
2018 2019

FORECAST BUDGET

23%
415.2

l |

1,541.3 1,464.7

I ‘30)
475.5 430.8

Fund Balances consist of
accumulated surpluses
from prior years held in
contingency and reserve.

Capital, Enterprise, &
Carried Over Funds
are from prior years for
designated purposes.

Taxes & Service Charges
are collected to support
city services and pay for
debt service.

Total Resources Available

Expenses (in millions of dollars)

2018 2019
FORECAST BUDGET \
1 60/ Contingency & Reserves
o are set aside for
emergency use.
186.6

41%

Capital Budget is used to
construct major facilities
including buildings and
roads.

43%

(\] .

Operating Budget pays
for city services and
employees that provide

those services.

570.6
1,279.8

Maximum Expenditure Limit

1,366.8

Some numbers may not add correctly due to rounding.



How has this approach
influenced how we do
citizen-friendly reporting?



How our residents rate Scottsdale

Percent “excellent” or “good”

As a place to live Quality of life Appearance

93%

2016

City services City employees Value of services for taxes paid

For complete results go to ScottsdaleAZ.gov and search “survey.”



How are we doing?

This is a snapshot of a few indicators. More performance measures are in the budget book.

274

[/
705000

42,926

visits to the

Scottsdale McDowell

Sonoran Preserve

TARGET: 750,000

million transit
riders

TARGET: 2.4 MILLION

non-local flights at
Scottsdale Airport

TARGET: 43,500

e -

4:37

special event days
at WestWorld

TARGET: 270

- L g

4

minutes for average
police response time

million gallons of
water produced daily

minutes for average

percentage of
household waste
that is recycled

TARGET: 30%

fire response time

TARGET: 67.5 MILLION GAL TARGET: 4:39 TARGET: 5:11



How do we compare with our neighbors?

Scottsdale is part of the Phoenix metropolitan area, and taxes and rates vary across the eight largest cities.
Scottsdale’s taxes and rates are lower than all but two or three of the largest cities.

$257 $271 $391 $623
Gilbert Scottsdale Average Tempe

CITY PROPERTY TAX ON A $250,000 HOUSE

This is the amount of city-only property tax on a home
assessed at $250,000 in area communities. About 10
percent of the total tax bill goes to the city. The rest goes
for public schools, the county, and other special districts.

Source: City budget offices



e

$375 $413 $444 $550
Chandler Scottsdale Average Glendale
& Gilbert

CITY SALES TAX ON A $25,000 CAR

This is the city sales tax that would be due on a new car
valued at $25,000 in area communities. In Scottsdale, the
city portion is 1.65% of the total 7.95% charged. The rest
goes to the state and the county.

Source: Arizona Department of Revenue



=l

$64 $71 $79 $N4
Gilbert Scottsdale Average Mesa

MONTHLY RESIDENTIAL UTILITY BILL

This includes water, wastewater (sewer) and solid waste
(trash and recycling) for a single-family residential
customer in each community. Actual bills may vary based
on actual usage and size of property.

Source: City of Tempe



More than 35% of Scottsdale’s land area is dedicated as Open Space.
Source: Scottsdale General Plan

51% Residential 37% Open Space

} K

5% Mixed Use

7% Non-Residential
(Commercial/Employment/Office/Public)




Demographics

Demographics

The following tables provide additional demographic
statistics for the City of Scottsdale and its citizenry
primarily from data from the 2010 US Census and the
American Community Survey Estimates.

Gender
Male 48.3%
Female 51.7%
Age Composition
Under 5 years 4.2%
519 years . 15.3%
20 ~ 24 years 5.0%
25 - 54 years 40.5%
55~ 74 years 25.8%
75+ 9.2%
Median age (years) 45.4
Occupational Composition
Managerial & Professional 49.2%
Service 16.5%
Sales & Office 26.3%
Construction, Extraction & Maintenance  2.9%
Production & Transportation 5.1%

Source: 2009 US Census American Communily Survey 1-year estimales

Race/Ethnic Origin
White 89.3%
Asian 3.3%
African American 1.7%
Native American ) 0.8%
Other 2.5%
Educational Attainment
Bachelor Degree or Higher 50.5%
Associate Deg. Only/Some College 28.5%
High School Graduate Only 16.1%
Less than High School Graduate 4.9%

Land Use
Residential
Undeveloped/Agricultural
Industrial/Commercial

40.3%
50.5%
9.2%

Note: *Undeveloped/Agriculfural” includes sireet right-of-ways, parks,

golf courses, open-space preserves

Source: Cily of Scottsdale Planning, Neighborhood, and Transportation
Division 2011 Proposed Generalf Plan Land Uses”

Population
1951
1960
1965
1970
1975
1980
1985
1990
1995
2000
2005
2010

Household Income Distribution
Less than $25,000
$25,000- $34,999
$35,000 - $49,999
$50,000 ~ $74,999
$75,000 - $99,999
$100,000+
Median Household Income

2,021
27,010
54,504
67,841
77,107
88,364

108,447
130,069
168,176
204,680
235,010
217,385

15.4%
7.7%
12.6%
17.5%
12.4%
34.3%
$70,040

Introduction

Typical Budget

Book / Financial

Statement

Demographic

Presentations

Location )
Scoftsdale is centrally located in Maricopa County, 3 3
Arizona, with lts boundaries encompassing an area e
approximately 184.5 square miles, sfretching 31 miles s woE
from north to south. Hoow st
e

The City is bordered to the west by Phaenix, the e

Budget Book

Demographics

stale capital, by Tempe to the south, and by the Salt
River/Pima Maricopa Indian Cemmunity o the east,
Scoltsdale, together with its neighbering cities, forms
the greater metrapolitan Phoenix area, which s the
econarmic, political, and population center of the state. s v

ey
Climate o
Lying al an elevation of 1,260 feet above sea level, .
the City of Scottsdale averages 328 days of sunshine
and 9.41 inches of rainfall per year, with the average
minimum and maximum temparaturss ranging from
53,4 degrees to 86.2 degrees (F), respectively.
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tisdale offers ifs residents the of . |
& wam, dry climate wilh low humidity even in the —, ]
summer months. s o
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Average Daily Temperatures ey

High Low “:': Ll
January  67.0F 36.7F s |
April BA.3F 49.3°F preerie S (I 1
July 1056F  TASF -
October 87.2%F 54.1°F toln ;

Source: Western Regions! Chimate Center
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Scottsdale Residents

11 years older

Scottsdale By The Numbers
A Demographic Summary
85 g Seoftsdales alevation risas by nearty
4,000 feet from south to north.
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Scottsdale is the 45th largest

city in the U.S. by area.
Source: U.S. Census and City of Scottsdale (2010)
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Scottsdale’s elevation rises by nearly

4,000 feet from south to north.
Source: City of Scottsdale and Scottsdale Airport Weather Station (2017-18)

4,877 ft

Highest Point
(Butte Peak)

1,510 ft

Scottsdale

1,150 ft Airport . .
Lowest point Change in Elevation



6 Council Members () () 6 Appointed Officers

1 Mayor ()
» 163 Boards &

Comm|SS|on Members

SCOTTSDALE'S

249 9 5 0 ® 538 Part-time Employees
CITI ZE NS

ARE SERVED BY

. 2,156 Full-time Employees

5,013 Volunteers



Scottsdale is the 85th largest city in the U.S. by population, and

currently has nearly a quarter million residents.
Source: U.S. Census (2017)

1951 1960 1970 1980 1990 2000 2010 2017
2,021 10,026 67,841 88,364 130,069 202,705 217,365 249,950



Scottsdale’s median age of 49 is 11 years older

than the U.S. median age of 38
Source: US. Census Bureau (2016)

»

Median Age: 49

72,514 26,391



There are more women than men in Scottsdale
Source: U.S. Census Bureau (2016)

51% Female




While most residents are white, about 1in 10

are Hispanic or Latino.
Source: U.S. Census Bureau 2016
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African-American:
1%

Native-American:
1%

White: 82%



More than half of Scottsdale adults have

earned a bachelor’s degree or higher.
Source: U.S. Census Bureau (2016)

192,500 Population
25 years & older
L.l [ | B ]
TN | | | |

26% (50,097) 59% (112,922)
Associate Degree/Some Bachelor's Degree or
College higher
12% (23,506)
High School Graduate
v
3% (5,975)

Less than High School
Graduate



While most homes are owner-occupied year-round, about

16,000 homes (12 percent) are for seasonal residents.
Source: U.S. Census Bureau (2016)

135,962 total housing units

83% occupied housing 17% seasonal & vacant units
(112,795) (23,167)
L ]
| | l | |
: :
65% owner occupied 35% renter occupied
(73,739) (39,056)

2.7% homeowner vacancy rate 7.1% rental vacancy rate



More than 40% of Scottsdale households make more than $100,000 a year.
Source: U.S. Census Bureau (2016)

33% less than

o $49,999
43% $100,000 i
or more

(48,502)

24% $50,000 -
$122,777 . $99,999
Mean Household Income (27,071)

O

$81,318

Median Household Income




HOMORHEALTH.

Health care, finance and technology firms dominate the list of large employers.
Source: Economic Development Department communications with employers, July 2018
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6,323 3,365 2978 2,694 2,668 2,403 2,01 1,240 1,200 882
employees employees employees employees employees employees employees employees employees employees




Most residents work in management or office jobs.
Source: U.S. Census Bureau (2016)

53%

management,
business, science,
and arts

(66,217)

26%

sales and office

13% (32,483)

service
(16,243)

5%

production,
3% transportation,
natural resources, e,
construction, and moving
maintenance (6.247)

(3,748)

124, 938 Civilan Employed Population (16 years & over)



Typical Financial Statement Presentation of Capital Assets

City of Scottsdale, Arizona
Capital Asset Statistics by Funection
Last Ten Fiscal Years

Tahble XXII
Function 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Public Safery
Police
Stanons 3 4 4 4 4 4 4 4 4
Police Vehicles 383 363 357 352 352 351 359 347 344 344
Fire Statons 13 14 14 15 15 15 15 15 15 15
Highways and Streets
Square Yards of Pavement 20,562,017 20) 644 388 20,873,951 20,828 414 20,852,234 20,859,993 20,748,525 20,827 420 21,036,767 21,023,295
Eguivalent 12" Wide Lane Miles 2921 20932 2965 2,050 2962 2963 2,047 2958 2877 2846
Traffic Signals 285 295 289 289 300 303 297 304 07 295
Culmure and Reereation
Parks 43 41 41 41 42 42 42 42 42 42
Parks Acreage 911 S4h 941 941 974 975 975 975 975 975
Swimming Pools 4 4 4 4 4 4 4 4 4 4
Tennis Courts 55 55 55 55 55 55 55 55 55 55
Commumity Centers 5 5 El 5 5 6 6 [ [ [
Water
Water Mains (miles) 2030 244 26l 2059 2064 2,070 2,079 2079 2094 2,102
Fire Hydrants 10,367 10,365 10,664 10,687 10,729 10,779 10,874 10,5941 11,052 11,135
&_'\I-'L'I‘
Sanitary Sewers (miles) 1,352.6 1,360.0 1,421.0 14210 1,422.0 1,424.0 1,429.0 1,441.0 1,452.0 1,456.0
Storm Sewers (miles) 157.2 1669 16400 163.0 168.0 1ot 187.7 275.0 2850 3090

Source: Ciry of Scottsdale, Arizona divisions.



Simply Better Service

for a World-Class Community

" BOuoms
" 8,875 rooms
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How have we used
the principles for
effective information
visualization?



“‘effective information visualization (is) premised on:

simplicity

(complex notions simplified to save time for reader);

fransparency

(visual honesty and responsibility in sourcing);

creativity

(design that is memorable and understandable);

sociability

(easily shared and improved)”

, @Sambrook http://www.edelman.com/p/6-a-m/visualizing-information/



simplicity

NP1996 274

b
non-local flights at special event days

705'000

visits to the million transit
Scottsdale McDowell riders
Sonoran Preserve

TARGET: 750,000 TARGET: 2.4 MILLION

Scottsdale Airport at WestWorld

TARGET: 43,500 TARGET: 270

-y

4

minutes for average
police response time

~

A"37

minutes for average
fire response time

67.0

million gallons of percentage of
water produced daily household waste
that is recycled

TARGET: 67.5 MILLION GAL TARGET: 30%

TARGET: 4:39 TARGET: 5:11




fransparency

Resources (in millions of dollars) Expenses (in millions of dollars)
2018 2019 2018 2019
FORECAST BUDGET FORECAST BUDGET

60/ Contingency & Reserves
o are set aside for

from prior years held in emergency use.

contingency and reserve.

3
Capital, Enterprise, &
E% Carried Over Funds
are from prior years for
designated purposes.
415.2

47%
Taxes & Service Charges
are collected to support
city services and pay for
debt service.
570.6

1,541.3 1,464.7 Total Resources Available 1,279.8 1,366.8 Maximum Expenditure Limit

Capital Budget is used to
construct major facilities
including buildings and
roads.

oo/ ‘ Fund Balances consist of
(s}
accumulated surpluses

N
E

43%

(/] .

Operating Budget pays
for city services and
employees that provide

those services.

Some numbers may not add correctly due to rounding.



creativity

oue

$375 $413 $444 $550
Chandler Scottsdale Average Glendale
& Gilbert

CITY SALES TAX ON A $25,000 CAR

This is the city sales tax that would be due on a new car
valued at $25,000 in area communities. In Scottsdale, the
city portion is 1.65% of the total 7.95% charged. The rest
goes to the state and the county.

Source: Arizona Department of Revenue



¥ sociability

@ City of Scottsdale @ @scottsdaleazgov - 6 Oct 2017 v
AESSE We're talking trash today! Actually, utility costs — water, wastewater and solid
- . octe Take a look at how we compare. #5cottsdale2017

How do we compare with our neighbors?

MONTHLY RESIDENTIAL UTILITY BILL

$64 S$71 $79 s$n4
Gilbert Scottsdale Average Mesa

Thils inclsdes water, wasteswvaber {sevwer) and solid waste [trash and recycling)
for a single-family residential customer in each community.
Actual bills may vary based on actual usage and size of property.

Source: City of Tempe i":'sll:' TTSDALE

O 1 3 7 5 il



¥ sociability

m City of Scottsdale @ @scottsdaleazgov - 12 Oct 2017 v
8 28% of Scottsdale’s household waste is recycled -- an amount we aim to increase
- ., 30% or more over the next two years. #5cottsdale2017

How are we doing?

@ SEEK SUSTAINABILITY ;
3%
o

This is a snapshot of measures from the city's Quarterty

Performance Report. For more measures, go to perce nta:t of
SeottsdaleAZ gov, search “performance.” household waste

that is recycled

TARGET 30%

O 11 3 0 9 il



w sociability

ScottsdaleAZgov i
Published by Scofty Scottsdale [?] - October 9 at 10:01am - @

We're working to develop and carry out strategies that support new
investment in key employment centers -- including Scottsdale Airport!
#Scottsdale2017 bit ly/aboutScottsdale

How are we doing?

SUPPORT ECONOMIC
VITALITY

This i a snapahot of measures from the city s Quarterhy
Performance Report. For more measunes, o to

Scottsdaledl pov, search “perfonmandce.”

421996

Scottsdale Airport

TARGET: 43,500



w sociability

City of Scottsdale @
@ @Iscot::dai::gov - m v
#FunFact: Scottsdale's elevation rises by
nearly 4,000 feet from south to north.

#Scottsdale2017 #AZCityWeek
bit.ly/aboutScottsdale

Scottsdale’s elevation rises by nearly
4,000 feet from south to north

HIGHEST
POINT

P 4877 it

SCOTTSDALE
LOWEST AIRPORT

POINT 1,510 ft
1,150 ft
Source: City of Scotisdale and Scoltsdale Airport Weather Station ﬁ"f{' ﬂH DALE
1:51 PM - 19 Oct 2017

4 Retweets 10 Likes .

Q1 11 4 ¥ 10 ™
O Tweet your reply
Drebelle @4Dinphoenix - 19 Oct 2017 v
Replying to @scottsdaleazgov
i

Where is the highest point (4877)? I've been looking for it and can't figure it out
O 1 L] Q ]

City of Scottsdale @ @scottsdaleazgov - 20 Oct 2017 v
Butte Peak, near the northern border with Tonto Mational Forest. is our highest
point.

Q n v} 5



“..the public feels strongly

that government has a responsibility to
provide understandable financial
information to the public.”

Harris Interactive Survey (2010)



File

ﬁ'gu http://www.scottsdaleaz.gov/ ,0 - O

Edit View Favorites Tools Help

{; City of Scottsdale - Home

FEATURED NEWS

Top of the class

Scottsdale’s Water Citizen Academy earns |

national recognition.

RESIDENTS

about

BUSINESS THINGS TO DO

RECENT NEWS

While many cities offer housing rehabilitation assistance to
low- and moderate-income families, Scottsdale’s program
takes an environmentally-friendly twist by focusing on energy-
efficient fixes.

The public is invited to an open house to review and comment

Scottsdale has launched some new tools for those wishing to
explore or just learn more about the McDowell Sonoran

Dracamin




Questions, comments,
observations?



Brent Stockwell | Asst. City Manager
480-312-7288 | Bstockwell@ScottsdaleAZ.gov

SCOTTS ' ALE go to ScottsdaleAZ.gov search “performance”




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Everything should be made as simple as possible but no simpler.
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Scottsdale’s Snapshot Summary
	Slide Number 26
	Questions a Citizen-Friendly Annual Report Should Answer
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	How are we doing?
	How do we compare with our neighbors?
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	“effective information visualization (is) premised on:
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	Slide Number 76

