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Roll-Off Container 

Hold Harmless Agreement 
 

This agreement (Agreement) is made and entered into by and between the City of Scottsdale 

(City), through its Solid Waste Management Division and the undersigned customer 

(Customer). 

 

1. The City has agreed to provide roll-off service for [name] ______________________ 

at the following location [address]: ________________________________________ 
 

2. The City has advised the Customer that the roll-off container(s) that are to be provided 

to the Customer for the service cannot be placed in the location desired by the Customer 

without the risk of damage to the Customer’s real and/or personal property. The 

Customer desires, nonetheless, that the container(s) be placed in such locations. 
 

3. The Solid Waste Management Division agrees to deliver and place sanitation roll-off 

container(s) on the Customer’s property, in such location as the customer has directed, 

for the purposes of use in roll-off service. 
 

4. From the time roll-off container(s) are delivered and placed, as provided above, until 

such time as they are removed by the City, the Customer will pay, defend, indemnify, 

hold harmless and release the City and any of its departments, agencies, officers, or 

employees, from all damages, claims or liabilities and expenses, including attorney’s 

fees and legal costs, arising or resulting in any way from delivery, placement, presence 

or servicing of roll-off container(s) on the property of the Customer. 
 

5. Roll-off container(s) must not be loaded in such a way as to prevent said container(s) 

from being covered with a tarp from side to side and front to back. No materials may 

protrude above the top or hang over the side. 

 
 

Dated this ___________________ day of _________________________, 20____ 

 

_________________________   ____________________________ 

Customer Name (PRINT)    City Representative (PRINT) 

 

_________________________ 

Customer Signature 
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