
Your Charges
This section breaks down the 
charges, taxes and fees for 
the current statement period. 
Scottsdale provides customers 
water, sewer and solid waste 
service, all of which may be 
included in your bill.  
An explanation of these 
charges and Scottsdale’s 
tiered rate structure appears 
on the back of your utility 
bill. Additional information is 
available at  
ScottsdaleAZ.gov/Utilities.

Scottsdale Cares
Voluntary donation program 
giving customers the opportunity 
to contribute $1 to charity with 
each utility payment.

Your Meter
PERIOD COVERING
Service period for current charges.
METER NUMBER
Customer’s unique meter identification number.
PREVIOUS METER READ
Reading obtained from previous meter 
reading.
CURRENT METER READ
Most recent reading obtained from the meter.
METER SIZE
Size of the meter attached to the city 
water line. Sewer and water base fees are 
determined by the size of the meter.
USAGE
The amount of water used during the period 
covered. This amount is determined by 
subtracting the previous meter reading from 
the current meter reading.

Usage History
Graphic depiction of your water consumption 
this year compared to your previous year’s 
consumption. Customers who sign up for 
digital billing can also access multiple years  
of historical usage data online. Visit  
ScottsdaleAZ.gov/Utilities to sign up.

Your Statement
BALANCE FORWARD 
The amount due from your previous bill.
CURRENT CHARGES
Charges from your current billing summary.
UTILITY AMOUNT DUE
Balance forward plus current charges. This 
balance is due right away (not when your 
current bill is due). 
VOLUNTARY DONATION
$1.00 optional donation to Scottsdale Cares.
GRAND TOTAL WITH DONATION
Total amount due if adding a voluntary 
donation. 
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